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Abstract

This research aims to study the needs and the creation of guidelines on human capital development for
community-based tourism through data collection in 2020 using a mixed research method. The quantitative data was
collected from 396 questionnaires for the general public and 384 questionnaires for Thai and foreign tourists and was

analyzed by descriptive statistics and the Modified Priority Needs Index (PNI ). The qualitative research was

Modified
conducted through 16 in-depth interviews and 2 group discussions and was analyzed through content analysis. The

results of the study showed that in the public view, there were 14 items of PNI > 0.30. The highest need was

Modified
online marketing communication skills, followed by household accounting skills and knowledge of tourism services. In

the view of tourists, there was no value of PNIMO = 0.30 and the highest need is communication skills in other

foreign languages. For Thai tourists, the highest n;zz; is English communication skills. For foreign tourists, the highest
need is the knowledge of community-based tourism entrepreneurship. The results of the study can be applied to
develop human capital in the areas of community-based tourism, online marketing communication, household accounting,
quality of life improvement, and halal food. Moreover, they also serve as a guideline to formulate policies and form a
committee to drive community-based tourism in order to create a network of cooperation in knowledge exchange,
develop communication skills in other foreign languages such as Chinese and Russian, and raise awareness of

cultural conservation, which therefore enable human capital to drive sustainable tourism.

Keywords : 1. Development 2. Human capital 3. Community-based tourism
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