Journal of Science and Technology, Sukhothai Thammathirat Open University: Vol.1 No.2 July — December 2021

1Y [

n1sandafasssunazainennunanalauigiwnardeluaiasyadaiifiuana

v
Y '

nIfiAnE 91AsYATEAUGTUNUIIUANFUMNUVIUAT
Complaints and Satisfaction Management of the Condominium Juristic person in case

study of high - class condominiums in the Bangkok area

915 Lilessan’, fawie $hns, arta leewnamdin®
MInANEIAINTINAEASNIMUNTS @191 IN1TINNITNUIAINTTU
UNAAINYIGY UNINY1GEAEUVUTH INGUVANAIUINT 1761 dUUNAIUINT
WUAIUVIAI LURFIUNAI NFANN 10250

23 919159AULIAINTIUAIEAST UNINNFUNWUUUTN INYWIANAILINT

Apaporn Phouthongsa and Sakchai Rakkran, Bhawat Chaichannawatik
Master of Engineering Program in Engineering Management, Graduate School
Kasem Bundit University, Pattanakran Campus 1761 Pattanakarn Rd.,
Suanluang Bangkok 10250, Thailand

E-Mail: apaporn.mlp@gmail.com

'
v

FUSUUNAY JUN 6 Augeu 2564

o A

Tuudlounanu  Tuil 1 ganau 2564

Jumauiuunany Juil 15 aanau 2564

unfinga
nsanwlgm nsanteiesivunaraieanuianelaungiinendeluainsyadeliiuana nsdfinw e1msyn
nausagsluiiufiunnsammamues Inglduondinduooulailumstafivieyatodouiou anoimsyadeds
4 913 S 2,506 sy Taiiutoyaseriadouliquisu - Sunew 2563 IXSudeyatoiouiou ieduduau
46 a%s S1unu 8 Usziiiu Usznaudne 1) Besfivensalilifisane msvensadousu sensludessonvesiosmdu

o a

2) 139aN5UARIAY NELa1ETIM 3NV dddera Lavdindu SUNIUAYRWRIYRTDIdY 4) Ayl

=3)

v oo '
0o W = o A v ¢

yanaufuRnuunnses 5) JgynirF@usuiieunaindaunniesinnauneaine 6) n1sgeuugunindau
dunansigaidens 7) WwmihiidAyaraiufoReulifussansan 8) Seansguyvs Wudu TasUszidiums
donneumingaudunanstigaidems Tisudedoaiounnitan S1uau 13 adh luseu 6 ou Andudesas 28.26
vosuaudedesdouimun Inglfintosdolumalinsgimanveesiymnisteunsamingaudiunasiigm
demelay vhnsudiymleenisnausunsdanmsuazsulszana seesdu nans 817 niouunuUFoRnIT
aonndostusUlTEIIal Larufiuimngs nadnindauuss wud defesFeudeminddudiunarsdisa

W@erig 970 13 A%9 anad wide 4 asean Wudasay 8.69 anassauas 19.57

AdAey: Nsantedeaieu , TAyanae1A1IYn , MIadenuianely |, ninddudiunans

82



NITIeImansuazmalulag uinedugluviesssunssiy U0 1 atud 2 (nsngrau- Suana)

ABSTRACT

This research studies the problem of the complaints and satisfaction for residents of condominiums
juristic person in case study of high- Class condominiums in Bangkok area. By using an online application to
collect complaints out of 4 sample condominium buildings, total of 2,506 units for during June - December
2020. We have received all complaints 46 times in 8 issues, which consist of 1.) Insufficient parking slots,
blocking parking and parking in another apartment parking slot 2) Loud noise and quarrels, 3) Cooking noises
and smell that’s disturbing the other rooms 4) The juristic contract parties work defectively 5) Water leakage
problems due to construction defects 6) Repairing the damaged in common property 7) Inefficient juristic
officers. 8) Smoking. The issue of repairing the damaged in common area is the highest complaints with13
times in the past 6 months as a percentage 28.26% of the total complaints. of the agency by using a tool to
analyze the cause of the problem of repairing damaged common area. Solve problems are applied by planning
management and budsget, short, medium and long term with action plans aligned, the budget and engineering.
The result after improvement has been found that complaints about damaged common area from 13 cases

decreased to 4 times, representing 8.69 percent, a decrease of 19.57 percent.
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