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Abstract

At present, Thailand still has limited knowledge and understanding of living with visually
impaired people. It can be seen from the access to various welfare of the disabled that cannot
be equalized with the general public, for example, access to various media is still limited. This
shows that these groups are still being neglected and lack an understanding of coexistence in
diverse societies today. The objectives of this research were 1) to study the concept of
transmedia storytelling for empathy of visually-impaired person from the drama in the 'Drama
for All' Project named ‘Journey of Memories’ from Thai Public Broadcasting Service (Thai PBS);
2) to study the strategies applied in transmedia storytelling for empathy visually-impaired
person from the drama in 'Drama for All' Project named ‘Journey of Memories’ from Thai PBS;
and 3) to explore the development of transmedia storytelling for empathy visually-impaired
person. This qualitative research study aimed to analyze drama contents and compositions in
two episodes and 18 transmedia storytelling including in-depth interviews with 5 producers
and 5 audiences of the 'Drama for All' Project named ‘Journey of Memories’ from Thai PBS.

The research instruments used in this study were content analysis forms and interview forms.
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The collected data were analyzed by contents categorizing and summarizing. The findings
showed that 1) the concept of transmedia storytelling highlighted the design of quality
mainstream media before other media and the producers had to understand all the contents.
2) the strategies used in creating this transmedia drama were divided into 3 stages. The pre-
production process was to build an understanding of disabled people. The producers had to
watch the whole drama to get a depth understanding of the script and then selected the
points that are able to create an understanding of the people with visual impairment and
benefit society. Planning a suitable time for media publications needs to be a concern as well.
The media production process started with designing the process, designing scripts, and then
planning to imply the understanding of the disabled people in the drama scripts using short
video clips instructed by experts to provide insight and more knowledge. The media design
had to be concerned with the suitability of each platform including the selection of images
and outstanding letters to draw attention. The post-production process concentrated on video
broadcasting via Facebook and YouTube. 3) the development of transmedia storytelling for
the empathetic visually-impaired person was to involve all the practitioners to plan from the
beginning of the process. Initially, the contents need to be well-designed and correct not only
the scripts but also the transmedia storytelling and media facilities for disabled people need
to be included. The producers need to learn the correct information about disabled people.
The producers were suggested to broaden the transmedia storytelling apart from the drama
scripts by creating an understanding of daily routines as a source of knowledge to visually-
impaired people and ordinary people, moreover, other audiences should get the benefits
from watching this specific drama. Forcing ordinary audiences to understand should be
avoided, on the contrary, getting the audiences to acquaint with diversity and establishing a
new image for the disabled person need to be done according to the modern era. It was also
suggested that Entertainment should be used for presenting. Apart from this, communication
for understanding among the ordinary audiences should be concerned too since there is
various diversity in society. In addition, the platforms using transmedia storytelling should be

used more than online media platforms.
Keywords: Transmedia; Disability; Drama for All; Thai PBS; New Media; Public Media
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