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ABSTRACT
This research purposes was to present efficiency analysis affects towards information technology service
management system standards in state enterprise type of public utilities. The sampling data sample is the
questionnaire duration of the study 6 month in July - December 2020, total data 400 items and 19 indicators.
Analyzing factor indicators in to 6 factors, these factors were used to find out their relationship with

Structural equation Model. It was found that the value obtained from the model are consistent with the
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data (Goodness of Fit), Chi_square ()(2) = 0.412, GFI (Goodness of Fit Index) = 0.993, AGFI (Adjusted
Goodness of Fit Index) = 0.980, RMSEA (Root Mean Square Error of Approximation) = 0.009 and
Hoelter’s N = 728.
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