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ABSTRACT

Title of Thesis “Role-Play Action Medium” the Communication Pattern for

the Empowerment of Child Development Volunteers.

Author Mrs. Isaraphak. Sappasart.
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The purposes of this qualitative research were to examine the effectiveness of “Role-Play
Action Medium”, employed to empower child development volunteers under Bangkok
Metropolitan Administration, during 3 August - 17 September, 2009. The two steps of this
study were: 1) Archival research 2) In-depth interview with 6 key informants from three child
development centers: Norh Bampen Temple, Sriboonreung Temple and Dhammanurak
Foundation.

The study reveals that “Role-Play Action Medium” consists of 5 characters 1) Freedom
2) Sensory Recall 3) Movement & Voice 4) Creativity and 5) Semiology, which are reflecting
in several activities: games, music, rhythmic dance, imagination, movement, pantomime, dancing
free, role-playing, creative story-telling, and acting exercises; so as to stimulate the expression of
body, voice, language , emotion and independently creative acting out. The study also discloses
that there were 4 stages of the communication pattern in the “Role-Play Action Medium” at the

workshop in 2009: 1) Release 2) Reload 3) Relate and 4) Renovate.



(6)

These four stages impacted to the volunteers’ professional development immediately
after the workshop (in 2009) and therefore these have been influencing to their current
professional developments as a child development volunteer (in 2015) in many ways. Evidently,
the volunteers’ professional developments included: opening-minded for new experiences,
proper mined towards their profession and having confidence to express themselves without fear
and paying no attention to the criticism surrounding. These resonated through the expression of
body, voice, language, and emotional skills effectively. They also gained the ability to integrate
child learning process management, communicating with children, and creating great value to
their organization. Moreover, they were able to work creatively and resolve problems effectively
in groups. Notably, their motivation that has gained after the workshop is presently decreased due
to the unsatisfied salary.

The “Role-Play Action Medium” is considered to be an interdisciplinary integration,
being congruous with 6 concepts: 1) Interpersonal Communication through Personal Media
Concept 2) Participatory Communication Concept 3) Empowerment Concept 4) Creative Drama
as a Development & Learning Medium Concept 5) Learning Process with Role Playing Concept
and 6) Semiology and Signification Concept. Full of fun, relaxation, sense of humor, impartial,
and positive self-awareness empowerment are dimensions to be considered when employing this
medium in child development training courses. Moreover, this medium benefits to professional
development for early childhood teachers both in public and private educational institutes.
It provides a guideline specially planning the course and training management for facilitators in

conducting the courses.
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