U 4 (Y] (¥ d
ﬂ1iﬂ%ﬂ1’§ﬂﬂﬂ1’§!!ﬁ$ﬂ1‘5a’ﬂﬁ’ﬁﬂ’J1N‘§Uﬁﬂ“ﬁﬂﬂﬁiﬂﬁﬁﬂuﬂlﬂﬁﬂﬁﬂﬂ‘ﬁé‘iﬁi)

Tumsadidemalumsnnumlvsuauinmsludszmalne

113917 HaIdUNS

%mﬁwu%ﬁaﬂudmﬂﬁwmmsﬁnmmuﬂé’ﬂgm
datlmansuniiana (Gimamansnazuinnis)
Az timamanstazuIAnIINMIIAMS
amTulunaRauUSIsmans

2558



w Y v o d
ms‘u?ms%ﬂmmaxmi?’famﬁmm‘suﬁmaudamﬂwmmﬂmgsﬁﬂ
Tumsadislomalumsinuildsuaufinisluilszmalne
15917 Haduns

a d v Qs
AUSHINAAITAIUATHIANTITUNTITIANG

4

- o a a Y
TOUPNARNTING O I AL AR p1ssNfInuInentinusudn

L ¢

v
(ﬂi.QEH unnuo

a a Ya Yy wag Yt &
ﬂiusm‘5'5umsaﬁm’mmuwu'ﬁﬂlﬂwmmmmmuﬁm’nmgm“lmﬂumuwuwm

@ a v ooa a 4 Y
ﬂ'liﬁﬂ‘hlWH?J“HﬁﬂqwjﬂﬁﬂﬁWﬂﬂiﬂﬂ'mmcﬂﬂ (UINAPATUATHINNTTU)

¢ (OV\J—%

TOIPNARATIVITY . Lo e, Usesunssums

o g a
(A3.NANNG MEATETT)

ABIUNAATINGG ... TOR...... zuﬁ)?]/v ........... AITUNS

y [/
(A3.001 MBagaLiiu)

TOIPNANTING &/%/ GERITHRE

L 2 g
(ﬂﬁ.QH1 UNAUD)

4 -— I =
TOIFMIORATINT e S ............................................. AUUR

< Ia
(AT.9UD 1UYITIAND)

AU 2558



UNARED

FOINENTNUS MIUTHITIAMIUALMITOAIANNTUVAATOUAD TIANUDIDIANT

ganalumsadnlomalumsiioush ldnuauinmsludsanalne

d‘ Y A a a 2

Boriven UNANTHG LEAIDUNT

d‘ a [y} a a J Y
yoiSeyan fademaasurniamng mamaasuazuIanisy)
Umsane 2558

A o

a o g dy s A = aa a [ A
NI1TIYAIIUY G]Qﬂigﬁﬁﬂlwaﬁﬂ‘bﬂ’)‘ﬁﬂ1iﬂ5W'lii]ﬂﬂ'lil!ﬁ$ﬂ1ﬁﬁ’ﬂﬁ1iﬂ3'lh

S ¢

v A 1 [ v J a H 4 v A [
SuRarouaedInuien1olunouenIRnIUPIEIANIFININLINAENEMUANUSTUAATDUAD
Y

deanlunsadrealomalumsiiauildnuaunnis sauialeteativayu Taglduun

aAav A a <3 1 Y] ]
NNMIIVOTINUNN Aen15 IR zHTeyanIndY ladiagiena1senuueInguAaee e
& 9 P A 1A A Y] = ° Yo A
Faldunesdnsgsnavanatuazvinalvgniimsaiielomalumsiauihldnuaunng

g’/ 1% d Aa a o [ @ 1 1 { < o
FWMIMIAUMBITEnNAUSMIsuazminauvesngualedatazritsundunnuirlu
o 4 [ 1 3’, e (] ] [
MITUTIAIUITOIRINE1 Taenssausandeyaninuaiioglusiudsunguniau-nueleu
2558
= 1 4 A Ax 9 =\ ) Y v a A 9 o

HANIANEINYI 89ANIFININTMIaI 1 Temalunmsiaumldnuaunnmsigi
2 A A a I Y o Y = a @ o
FaUTosITUNFIn VY udmIviuauTouie 2uNIUN15TVIHITTANS Tagn131 5y

o [ a Y] ] 4 4
anmuaaenlumsminuuazauaduesmiinaurIunsasa1saeluodnsuaznis
4 Ll U 1 4 v Aa 1 [ 4 v 1 1
Foesunuiaiusiu aaumsaed15ANNTURArTeUADFIAUNeUNDIANS BadIulrnjey
' A A g = ' ' A ~ ° Yo
pglugluesdoyanauaz Fourasuiu luiswaszsroinTomalumsiawihldnuau
a T 1 Y o = Qd‘ 9 d' [ a = 9 é Yy o v 1 = d'
W3 UAGIAINA 1M FIANNAAANYNABANGINUANNNITDNAIY FIHIVEHIINWANTANYIN
= P A o < A o
Tavziluase Torinanmediudsmsuazannisasir 15y Tumavesmsus vissanisuay
4 v A 1 @ { Y] 4 a 4 o @ 1

mMsdemsnNuiUiaveuaedInl Nn1ATgrsoesaniginaou q ensoii liwansesen

d' 9 =\ o Y v a ]
oad e Tomalumstaurm druaunnisae 1



ABSTRACT

Title of Thesis Administrative Management and Communication of Corporate Social
Responsibility in Creating Work Opportunity for People with

Disabilities in Thailand

Author Miss Parichat Saengamporn
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

This research aimed to study administrative management and CSR communication, both
internal and external, of business organizations whose mission is to create work opportunity for
people with disabilities (PWDs) as well as other factors that can help them achieve the mission. It
was a qualitative research whose methodology included comparative qualitative content analysis
of websites and reports as well as in-depth interviews with one medium-sized company and one
large-sized company that have created work opportunity for PWDs and with a social enterprise
that advocates strongly for the mission. The period for the data collection was May-September
2015.

The findings revealed that the companies that have created work opportunity for PWDs
have received such policy from the leaders who have business ethics. Both companies have also
managed to create an inclusive work environment for PWDs by adapting their workplace to be
more accessible and adjusting attitude of employees towards PWDs through internal and
participatory communication. Meanwhile, external CSR communication, which is mostly in
the form of personal media and public media, has not only helped increase work opportunity for
PWDs but also changed attitude of people in the society towards PWDs. I hope that those
findings will produce an academicbenefit and can be a model which both government and private

sector can apply and further develop to create work opportunity for PWDs.
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