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ABSTRACT

Title of Thesis The Role of Public Forum TV Program in Creating

Participation to Change Social Issues

Author Miss Anchalee Thiemkhiri
Degree Master of Arts (Communication Arts and Innovation)
Year 2017

In the research on “The Role of Public Forum TV Program in Creating
Participation to Change Social Issues”, the researcher focused on studying “Public
Forum TV Program” broadcasted on Thai PBS TV station and applied the Qualitative
Research method. The objective of the research is to study the process of creating
participation with Public Forum TV Program to change social issues and the results of
such process that lead to change of social issues. Data collection tools included
Documentary Research, In-Depth Interview with Key informants, Content Analysis of
the TV program, Participant Observation and Focus Group.Research findings were that
Public Forum TV Program, which was produced and remained under Thai PBS public
media organization, had the operational principle of being independent with its work.
The program’s concept was to provide all groups of people with an open public
space and focused on the citizen participation process to drive society and formulate
public policy, so it was a news program that explicitly conveyed the role of public
media. Following the study on the presentation, the program emphasized mostly
reform issues, followed by issues regarding effects of government policies or mega
projects, issues regarding environment and disasters, issues regarding communities,
society and culture, issues regarding human rights, and issues regarding politics and
administration. The levels of such issues ranged from 1) minor issues having impact

on communities only; 2) medium issues having regional impact; and 3) major issues



(6)

having national/public impact. Although all three levels were presented in different
levels, almost all issues usually linked and affected the policy level. The TV program
created participation in several dimensions including 1) participation as a source or
an issue owner; 2) participation in planning and determining the program’s contents;
3) participation in the program; 4) participation in driving the issues; and 5)
participation in expressing opinions toward the program’s contents. Participation as a
source or an issue owner and participation in the program had the highest
participation. It also found that participation as a source or an issue owner and
participation in planning and determining the program’s contents were the
participation processes that had the highest impact and brought change to the
proposed issues, but the level of impact and change was the lowest because some
factors of internal organizational management might have be limited and
participation was not fully encouraged. As a result, expectation in policy change was
not much achieved. However, the strong point of the TV program was that it created
assembly of citizens, reinforced citizen power, and encouraged participation of minor

groups in society, reflecting their existence, power and identity.
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