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ABSTRACT

Title of Thesis The Effects of Dharma Information Seeking Behavior through
Social Media on Stress Reduction and Increasing Happiness

of Working Age Population in Bangkok

Author Miss Prapimpan Pensukprom
Degree Master of Arts (Communication Arts and Innovation)
Year 2017

This research aims to study Dharma information-seeking behavior, social media,
types of Dharma content, and use of Dharma information, which affect the reduction of
stress and increase of happiness. The researcher adopted the methodology of survey
research and collected the information through a questionnaire. The research sample
group included 400 samples of the working age population in Bangkok.

It was found that the majority of the sample group was female, 36-45 years old
on average. They completed their education at a Bachelor's Degree level, they work as
employees at practitioner level in private companies and earn an average salary of
10,000-20,000 baht per month. Most of them were single. They used social media daily
to seek information about Dharma. They spend approximately more than 1 hour seeking
information on Dharma from home between 18.01-22.00 hrs. The sample group looked
for information on Dharma through social media at a moderate level. Regarding their
behavior, they use the Dharma information for their benefit the most, followed by
accepting the reality of life and adopting Dharma information to improve their daily life,
respectively. The use of social media to seek information on Dharma is the least used.
The social media channel that is used the most is the Line application, followed by the
Facebook of Phra Maha Vuthichai Vachiramethi and Google Group. The sample group

searches for Dharma content types at a moderate level and searching for Dharma



(7)

information regarding the ideas of Dharma was the highest, followed by information
about reciprocal deeds and real happiness from the religion. With regard to use of
Dharma information, the sample group uses the Dharma information and adopts the
Dharma information as a guide to living the most, followed by using Dharma as a
spiritual anchor to attain true happiness in life. With Dharma information, the sample
group could reduce stress at a moderate level. According to the mean, Dharma
information can help reduce anxiety the most, followed by reducing anger and
minimizing self-adherence. With Dharma information, the sample group could increase
happiness at a moderate level. According to the mean, Dharma information can improve
the mental health, refresh the brain function and enhance happiness the most, followed
by enhancing self-esteem, getting a good night’s sleep and overall improvement of life,
respectively.

After the hypothesis testing, it was found that

1) The researcher found no difference among the sample group with different
genders, age, educational levels, income levels, marital status and work positions,
regarding their behaviors of seeking Dharma information through social media.

2) The sample group with different genders, age, educational levels, income
levels and marital status had different levels of openness to social media to seek
information on Dharma with statistical significance. It was found that the female sample
group, who are 46-60 years old, completed Bachelor's Degree, earn 40,000-50,000 baht
per month and were divorced, were the most open to social media to seek Dharma
information. The researcher found no difference among the sample group with different
demographic characteristics in terms of occupations and work positions, regarding their
openness to social media to seek Dharma information.

3) The sample group with different work positions had different levels of
openness to Dharma content types through social media with statistical significance.
It was found that openness of executives of middle rank to Dharma content types was
varied. The researcher found no difference among the sample group with different

demographic characteristics in terms of gender, age, educational levels, occupations,
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income levels and marital status, regarding their openness to Dharma content types
through social media.

4) The researcher found no difference among the sample group with different
genders, age, educational levels, income levels, marital status and work positions,
regarding their use of Dharma information gained from social media.

5) The researcher found no difference among the sample group with different
genders, age, educational levels, income levels, marital status and work positions,
regarding stress reduction resulting from the use of social media to seek Dharma
information.

6) The researcher found no difference among the sample group with different
genders, age, educational levels, income levels, marital status and work positions,
regarding increase of happiness resulting from the use of social media to seek Dharma
information.

7) With regard to the relationship between independent and dependent factors,
the Dharma information-seeking behaviors had a positive relationship with social media
at a moderate level and have a positive relationship at a high level with Dharma content
types, use of Dharma information and stress reduction. On the contrary, the Dharma
information-seeking behaviors have a negative relationship with increase of happiness.
As for social media, it was found that social media had a positive relationship at a
moderate level with Dharma content types, use of Dharma information and stress
reduction. On the contrary, social media had a negative relationship with increase of
happiness. As for Dharma content types, it was found that the Dharma content types
have a positive relationship at a high level with use of Dharma information and stress
reduction. On the contrary, the Dharma content types had a low relationship with
increase of happiness. As for the use of Dharma information, it was found that use of
Dharma information had a positive relationship at a high level with stress reduction. On
the contrary, the use of Dharma information had a low relationship with increase of
happiness, stress reduction and had a positive relationship at a low level with increase

of happiness.
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3.5 ﬂfizmnmmnéuﬁ’qum
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dszansnldlun1s3ds e nguaudanulwaANFNnETIuAT NR80E 75199
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20-60 A9t 400 AU BeEAdaRnszuaunisluntsAuanlae 1Egmsuas Taro  Yamane

(1973) Aa
N
n= ——-
1+ Ne
dl A 1 o 1
e n AB TUNATVBINGHAIBEN
N Ae Auautlsyaing
e AR ANARIALARBUTIBINITANANMUA LYY 0.05
WWA N = 4,647,811
144,647,811 (0.05)°
n =399.97
Aatiugaduacliniuunruianguiaetisandeyanisdnniidansiudszanns

waznLAudl w.A. 2553 dszmnsang 20 TAulUN19IU SIUUNANANIUN NN
naNeny A Nlszaneludeninanusansiadn 4,647,811 AU (§18nauatifduieTng, 2554)

WaAMaINgaILia Ihauangudaaengwiniy 399.97 visatlszanns 400 AU

3.6 LATAINAN M LUNISANEN

= A ey = o = o Ay

zaadanldlunisiiusausandeyaresnisdnenaiell loun wuuasunny
(Questionnaire) Inaf3daaanuuuaauningiiailaneiln (Closed-Ended Questions) it
fotaan Inaliingudaetinailugpauiuuasuniues (Self-Administered Questionnaire) @3
v 1 [ 1 A
fayaluuiuaauninwiiveaniiy 7 491 Ae

oA o = Y = = P

doun 1 anwoszilszanng Nseneudas na ang N19ANHI 91N 9eld anunIw
a198 Anuuiiany InednwauzAatannwuulfiiaanmay (Check List) a7u91 11 44

d o

dauil 2 wpAnssunsuatsndeyasssnsinudedinneenlall Ineluuuaeunin

Tun191921H1 Likert Scale 5 92611 11714 20 48
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A0ui 3 daanrasdadianaanlanintitanieatusrsus lna lduuugauninly
n191921 80U Likert Scale 5 92/l 119U 34 94

S & 44 . 4 . ed e 4

douhl 4 dszinnresilamnineeiusssuzaindedinnaaulatinngusisatinaaen
dlasuleealduuudasninluniglszids Likert Scale 5 9emi a11491 20 94

doun 5 n1sldsylemianndeyassons Inaldunuasuninlunisdsviiin Likert
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AU 6 At uANLATEa Taglduuugauninlunislszidu Likert Scale 5

LA ANUIU 15 98

3.7 NMSNAFAUAMNINURILATEINE

o
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ATUTBULLARLONN ANANMITANY
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! dl 1 dl o rdld dqj dl o
doufl 3 daavresdedinnasulatindilianineaiusssue 0.957
o & oodd
douil 4 Uszsinnaeailiennnineniuassue 0.955
douil 5 nsliftsylemianndiayansany 0.947
A7 6 AMDINNERALAINLATER 0.971

dou7 7 ADNIRERTUAY N 0.986



41

aa [ 4
3.8 'Jﬁﬂ’]‘iLﬂ‘Ll‘J'J‘Ui’)&lﬂlﬂﬂﬂ

o =3 4

faseivdeyataanisdinlluanuuuasuainlugiinaiwsing o anundfimsss
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u
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1) aDATINTINUN (Descriptive  Statistics) AAN13M ANFREAT ANAINT
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= [

w9e Aadtuarddeuunsgutumulesing o Tuuuuasunin

aa

2) anmeuuIY (Inferential  Statistics) tWanAaauANdNuFa0sauLs

)

o o o G

daszuay fudeny TuauuAs uneald lnaldadnlunimmaed Aa dulseAnsandunus

d9
[

(Pearson Correlation) ienagauANdNiuiszudnedaulsmuanyAgiunsels Tnald
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FLAUTIRIGNATYNNATAN 0.05
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ANYAFIUN 1 nauitet 1 INANHUEN1NsETINIAY WA 818 N1TANET BTN

#18ld an unInaNsa Aunlenu wanel AngAnssnlunisuasanndeyasssuzinuie

=)

Fapnaauladunnsneiuingl9ai ttest waz One Way ANOVA nnRNB&1Atun194Dn

[

3¥AL 0.05 fazthudrasiiBeoumsunagaaaninanismegausoaaia Scheffe'

ANYAFIUN 2 nauitet 1 NRANHUEN1NsETINIAY A 87 N1TANEN BTN

Q

97818 ADIUNINANTA AILUUIU LANFANIAU Wn17Tlafudaaniededenuaaulatiineg

uansindieyasssnzinudedsnuasulaiuandeiulng1ana ttest waz One Way ANOVA
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77818 ADIUNINANTA ATLAUIIIU BANFANNTUE Tn1sanANLATaaaInn1s 14 dadany
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WHANATYUNNADANIZAL 0.05 Raziudmsziifrauiaumagaaaalngnismagaifos
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3.9.2 NUNMSIARSLUUTaNS
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ya o o
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=
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ANLRAL 1.00 - 1.80

AZELEU

5 AZLLY
4 AZLLU
3 ATLL
2 AT

1 AZLLU

1
=

danaazilunisutlasn Ae
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=
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ALRAE 3.41 - 4.20
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AU 6 AounaaTuANATaa Taelduuudauninlunislsziiu Likert Scale 5
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4.1 F9UN 1 aneuenINlseEIng
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WA AU HGE
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o

dl 1 2 Qldl 6 ¥ (<1 a
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(69.8%) 1NN INATIE (30.3%)

AI9199 4.2 UAASANUILLATFREAZTBINGNAIREN ATUUNAINENE

2l AU LERE
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ANAN3NT 4.2 wudn Jlddedianesulatiuassundeyasssus HMa9engsendng 36-
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