Thai J. For. 41(1): 22-34 (2022) M5815WUANEAS NG 41(1): 22-34 (2565)

a sy o/
UNUSAURUU

= o a 1 Y a % . P
AMUNIND 1AV ILNTIDITIEIRBNITIAUSNISATUNNSTID L8
NYIULVINYIATINAMKS JavIngludig
Tourist Satisfaction Towards Tourism Services at Ramkhamhaeng

National Park, Sukhothai Province

d191gy nawint? Samran Thongkerd"”’
fAfdy Sauz’ Kittichai Rattana’
af¥n Anssssu’ Apichart Pattaratuma’
'AQIUANERS UNTINENSBINYASAERS 99ns M. 10900

Faculty of Forestry, Kasetsart University, Chatuchak, Bangkok 10900 Thailand

‘nugneTuUieTA dn it wasiugity 993ns ngamna 10900

Department of National Parks, Wildlife and Plant Conservation, Chatuchak, Bangkok 10900 Thailand

“Corresponding Author, E - mail : thong.kerd62@hotmail.com

Fudiuadu 27 Aueneu 2564 Fuudly 27 ganau 2564 Juasiun 10 ngAdnieu 2564

ABSTRACT

The objectives of this study were to determine the socio — economic conditions, general
information, satisfaction levels, and factors affecting the tourist satisfaction towards the tourism
services at Ramkhamhaeng national park, Sukhothai province. Data was collected through a designed
questionnaire, through which 394 Thai tourists who visited the national park were interviewed during
October 2019 to September 2020. Statistical analysis was used to test various hypothesis, using a
t-test and F-test at a significant level of 0.05.

As indicated by the gender classification of the respondent, there were almost equal
number of males and females, and the average age was 31 years old. The educational level was at
least a bachelor’s degree/master’s degree. The main occupation was company employee with an
average total household income of 834,907.66 THB per year. A majority of the tourists came from
the central region and had some experiences in traveling. The objective of travel were recreation,
camping, and knowledge increasing about the conservation of forest resource, as indicated by an
average score of 4.14. The average score of satisfaction towards tourism services provided at the
Ramkhamhaeng national park, Sukhothai province was 3.87. The analysis also indicated that the
average difference in the satisfaction towards tourism services at the national park were mostly due

to traveling and gaining knowledge about forest resource conservation.
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Table 1 The economic, social, and general indicators of the interviewed tourists.

Data list Number  Percentage Remark
(n=394)
Gender
Man 202 51.27
Female 192 48.73
Age
Less than 20 years— Less than 30 years 208 52.79  Average 30.99 years
30 - 40 years 144 36.55 More than 64 years
More than 40 years 42 10.66 Less than 16 years

28



258152UANEAS e 41(1): 22-34 (2565)

Table 1 (continued)

Data list Number  Percentage  Remark
(n=394)
Education level
Not studying 22 5.58
Lower secondary school/high school 21 5.33
Vocational certificate/vocational 23 5.84
diploma/technical certificate/diploma
Bachelor's degree/masters degree 328 83.25
or higher
Vocational certificate/vocational 23 5.84
Main occupation
Trade/general hireling/personal Business 63 15.99
Student/coordinate/undergraduate 29 7.36
Officialdom/state enterprise officer/ 66 16.75
local administrative organization
Company employee/private Organization 200 50.76
Other occupations (specified) 36 9.14
agriculture (animals culture)
Total household income
No income 142 36.04
Income
Less than or equal to 100,000 baht 203 51.52 Average 834,907.66 baht
100,001 - 200,000 baht/ 49 12.44  Maximum 2,460,000 baht
200,001 - 300,000 baht/ Minimum 72,000 baht
300,001 - 400,000 baht/
More than 400,000 baht
Domicile
Northern region/southern region a5 11.42
Northeast region 55 13.96
Central region 294 74.62
Having experienced in traveling
Never/first travel 63 15.99  Average = 12.96
Ever number Maximum = 150
2 - 3 times 36 9.14 Minimum = 1
4 -5 times 59 14.97
6 times 37 9.39
More than 6 times 199 50.51
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Table 1 (continued)

Data list Number  Percentage  Remark
(n=394)
Objectives of traveling
Recreation/recovery 158 40.10
Adventure travel/sports travel 147 37.31
Travel, field trips about the condition 89 22.59
nature/travel, field trips about
ecotourism/there is no main objective as
the path passes/other
Type of stay
Not staying 29 7.36
Staying
Houses provided by the national park 175 44.16
Tents provided by the national park 190 48.48
rental service
Knowledge about forest resource
conservation
Some knowledge (1 - 4 points) 121 30.71  Average 4.14 points
Sufficient knowledge (5 - 8 points) 273 69.29  Maximum 5 points

Minimum 1 point
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(Table 2)
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Table 2 Satisfaction score for the tourism services of Ramkhamhaeng national park, Sukhothai

province.
Satisfaction score Number Percentage Remark
(n=394)

The least satisfied (40 - 71 points) 2 0.51 Average = 158.50 points
Less satisfied (72 - 103 points) 8 2.03 Maximum = 200 points
Medium satisfaction (104-135 points) 40 10.15 Minimum = 40 points
Very satisfied (136 - 167 points) 181 45.94
Totally satisfied (168 - 200 points) 163 41.37
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3)

Table 3 The level of tourists' satisfaction towards tourism services of Ramkhamhaeng National Park,

Sukhothai province.

Satisfaction with tourism Satisfaction level Average Remark
Personnel and Service a lot of 4.13
Facilities a lot of 3.95
building a lot of 4.25
In the preparation of natural a lot of 4.16

interpretation

Source: Ramkhamhaeng National Park (2020)
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Table 4 Summary of the test results to find the relationships by analyzing the differences between

the averages of factors affecting the satisfaction towards tourism services of the

Ramkhamhaeng national park.

Independent Variable t-test F-test p-value
Gender 0.340 0.734
Age 1.679 0.188
Educational level 0.960 0.412
Primary occupation 0.846 0.497
Total household income 2.499 0.083
Domicile 0.415 0.742
Experience in traveling 0.642 0.790
Objectives of traveling 0.527 0.043
Type of staying 0.806 0.447
Knowledge about forest resource conservation 1.762 0.037
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