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ABSTRACT

This research aimed to study the 7 habit factors, work adjustment, attitude towards working from
home, change management, job characteristics, technology to support working from home and the
effectiveness of working from home, to study types of remote working, advantages, disadvantages, support
needs of employee, problems and obstacle, and the need of working from home in the future, to compare
the effectiveness of working from home with different personal factors, and , to study factors affecting the
effectiveness of working from home. The sample group comprised of 413 employees based in Nakhon
Pathom using multi-stage sampling. The research instrument was a questionnaire. The statistics for data
analysis were frequency, percentage, mean, standard deviation, independent sample t-test, F-test, and
stepwise multiple regression analysis. The research result found that 1. 7 habit factors included work
adjustment, attitude towards working from home, change management, job characteristics, technology to
support working from home, and the effectiveness of working from home were rated at a high level. 2.
Currently working from home was hybrid working pattern between working at home and working at the
office. The advantage of working from home was to reduce the risk of spreading and contacting the Covid-
19 virus while the disadvantage of working from home was the increasing of expenses such as electricity
bills, telephone bills, internet bills. The major problems of working from home was the availability of the
internet or a signal connection that required for working. And the working pattern that employee preferred
after the Covid situation eased up was a hybrid working pattern. 3. The sample group with different age,
marital status, income, and education were affected when working from home was significantly different at
the level of .05. 4. The attitudes towards work from home, habits of synergize, work adjustments, habit of
being with the end in mind, change management, technology to support working from home, and habits of
prioritizing were the factors that significantly affected the effectiveness of working from home of employees
at level of .05. The 7 independent variables can mutually predict the effectiveness of working from home
75.00 percent (R* = 0.750).

Keywords : Effectiveness of Working from Home ; Attitude towards Working from Home; 7 Habits ; Work
Adjustment ; Change Management ; Technology to Support Working from Home
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A15197 4 HanTIASIERUadendnanaUseanSnavaenisyinauntnu

Unstandardized Standardized ‘ s Collinearity
o I
AU Coefficients Coefficients $ Statistics
B Std. Error Beta Tolerance VIF
A 10 12 78 44
WaumRsensvhaud
Y .34 .03 .38 10.60** .00 51 1.97
VU (Xo)
dnwaizddenudssanu
. 18 04 18 4.68%* .00 44 2.27
WAV udunu (Xe)
ANNAINTAIUANT
v o . .26 .05 23 5.58** .00 37 2.68
Ysumlunsyinau (Xs)
anwazddanull
o .15 .05 .15 3.23%* .00 .28 3.57
Whvisnadalau (Xo)
mM3damswasuulas
-.09 .03 =12 -3.55%* .00 .60 1.67
(X10)
waluladaivauunis
o da ' .06 03 08 2.16* 03 53 1.89
YUV (X12)
dnwazddenwi
. o .10 .05 10 2.02* .04 25 4.04
AUAIRUAINERRY (X3)
R =0.866 R Square =0.750 Adjusted R Square = 0.745 Std. Error of the Estimate = 0.29175

1Y

* flpdAgneadfnszau .05 ** ddvdAgyneadanseau 01

a a
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et
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9= 0.097 + 0.337(Xs) + 0.177(Xe) + 0.255(Xs) + 0.147(X) - 0.088(X10) + 0.060(X12) + 0.097(Xs)

aun1snensalluguasiuLNngIu

2:0.377(Z9) + 0.178(Z6) + 0.231(Zs) + 0.154(Z5) - 0.116(Z10) + 0.075(Z12) + 0.103(Z5)
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