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Abstract

The purposes of this journal are to 1) present the framework of laws regarding consumer rights and other
laws concerning consumer rights on the internet 2) present facts shown in news, examples, and analyses from a
legal perspective; and 3) offer prevention and solution guidelines relating to the protection of consumer rights on

the internet.
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There are several laws regarding consumer rights. However, the ones considered in the framework are as
follows: amended consumer protection laws, computer - related crime acts; offences of cheating and fraud -
including deceitful action. Facts shown in news contain elements of wrongful acts and can be used as case studies
to alert consumers. It has been found in prevention and solution guidelines that there are policy and action
proposals compiled from Thailand Consumers Council (TCQC). Furthermore, there are correlated researches which
can be studied and applied to related organizations, especially communication with the intention of establishing

knowledge and awareness in order for consumers not to fall victim.

Keyword consumer rights, wrongful acts on the internet, computer - related crime act, offences of cheating and

fraud; deceitful action, prevention and solution guidelines
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