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Abstract

The research aimed to study the consumer purchasing behavior of
environmentally friendly products in Phonngam subdistrict, Nonghan district,
Udon Thani province; and to compare the consumer’s opinions on purchasing behavior
of environmentally friendly products in Phonngam subdistrict, Nonghan district,
Udon Thani province with different gender, ages, status, educational level, occupations
and average monthly income. The data were collected by questionnaires of 389
samples and analyzed by descriptive statistics used frequency, percentage, mean,
standard deviation, rating scale and inferential statistics used t — Test and F - Test
(ANOVA)

The research found the majority of the samples were female, aged
between 35 - 44 and married. They graduated with higher secondary school or
vocational certificate, working as an agriculturist. They earned thee average monthly
income of less than 10,000 baht. The consumer’s opinions purchasing behavior of
environmentally friendly products overall was at a high level with an average of 4.12
and the purchase intention‘s opinions of environmentally friendly products overall
were at a high level with an average of 4.31 respectively. The comparing personal
characteristics of consumers were gender and average monthly income had no
significant impacted on consumer purchasing behavior of environmentally friendly
products. Age, status, educational level and occupation had found significant impacts

on consumer purchasing behavior of environmentally friendly products.

Keywords: environmentally friendly products, consumer purchasing behavior,

purchase intention
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WRNITUMITO W EREN df SS MS F p-value
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