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ABSTRACT

Title of Thesis Communication Affecting Clean Food Consumption

Decisions of Consumers in Bangkok

Author Miss Chonnikan Kongchuensin
Degree Master of Arts (Communication Arts and Innovation)
Year 2017

The research on Communication Affecting Clean Food Consumption Decisions of
Consumers in Bangkok aimed to 1) examine the attitudes of clean food business owners
and nutritionists towards the communication for clean food consumption and 2) examine
the communication factors affecting clean food consumption decisions of consumers in
Bangkok. Mixed research methods were conducted using qualitative and quantitative
approach. For qualitative approach, an in-depth interview was used with three clean food
business owners and two nutritionists. For quantitative approach, online questionnaires
were used with 400 samples from Facebook fan page of clean food products. Statistics
used were computer program of SPSS and Pearson’s Correlation. The research results
were as follows:-

The attitudes of clean food business owners and nutritionists towards the clean
food consumption were:

1) Clean food business owners and nutritionists as sender should have
communication skills, be able to use different communication techniques and analyze the
primary target group in order to respond to the target group’s behavior directly and have
good knowledge about clean food.

2) Message, reliable clean food information, symbolic communication
such as visual or info graphic presenting nutritional information, language usage, all were
highly important and meaningful.

3) Communication channel, the appropriate communication channel for
specific target group should be selected such as social media for approaching younger
group, printed media, radio and television for approaching elder group. International

nutrition experts could not increase clean food consumers.



(6)

4) Receiver, some consumers already had knowledge and understood
about clean food. The consumers’ behavior could occur if they knew that clean food could
help their health and reduce their weight.

The findings showed that communication factors affecting clean food consumption
decisions of consumers in Bangkok were:

1) Sender, the clean food business owners and nutritionists provided
highly reliable information;

2) Message, key message such as non-toxic types of clean food, place
where they can buy, should be understood easily, unambiguous, symbolic and visual-
based,;

3) Communication channel, the selection of using media through which
the consumers could recognize various information; and

4) Receiver, the consumers as receivers, would recognize the message
for their decisions so far as the message of clean food informed by the clean food

business owners and nutritionists was in the same direction.
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1) vinwzlumsfes1s (Communication Skills)

nwzluniRess wuneds AnusuIn anatiwglumigesy wad
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yinmeluns8ea315939%s (Verbal Communication Skills) Usznausas 1) vinweluns
\Iuw (Writing Skills) 2) vinwzlun13wa (Speaking Skills) lag 2 vnwziwinuelunis
\3%a (Encoding Skills) 3) inwelun13e1u (Reading Skills) 4) vinwelwn15Ws (Listening
skills) Tag 2 vinweidurinu=lunsnensia (Decoding Skills) 5) ¥inwzlunsldanuda
#38n131TIAANA (Thought or Reasoning Skills) wazvinmzluiZsadaus (Nonverbal
Communication Skills) dsznauaag 1) a1nUi3en (Gesturing) 2) N3t 88%AIW (Drawing)
3) N3N (Painting) D9t urineeluns9sWa (Encoding Skills) 4) n139 (Seeing)
Sadwinwelunsnensva (Decoding Skills) uau

lugnuzpasdisznaursiamsaduuaziniimsdulazuinis
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am1IadunaziniIzInIdulazuinislunisiianeiingdazasd (Purposes) uaz
LIAWIIN DL (Intentions) wianwesnfernelunisiessiiantnadoninuda
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mmiiininadeglsznaugsfsemiafuuazinizimdulnzuinsd 3 diens de
1) de309azl5 (What he thinks about) 2) Aaasina'ls (How he thinks) waz 3) Aanseo'la
(Whether he is thinking at all)

2) vinwelunsfessdaniwadannuaunsalunsgnivg 9
LEeIlIaUIINInIaANNAavaslEnauTIiIImIIaduLazin T INMIdulnsuing
TUnNTLE SR ERN T ILTAILA W TU DIV DIA I Husenaussivemisndniasinizinig
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2) NAUAG (Attitudes)
a a A = v =) dl = aan [ ] & 1 nl
nawad do anudlaldudssnzdljitonedrslaatrinisdais
a = ' a o & ') AsaA L oA A R ' ' A A A A
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waeiNoalathu mu'ﬂmmuaQﬂuﬂﬂuﬂ@ﬁgﬂiznauqsﬂammiﬂ§'mm:um°mmsmu
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3) A1y (Knowledge)
UseanTaInluwn1sRar1Y aagﬁfﬂszﬂaugiﬁammmﬁuua:

unimndulamnmslugiuedsiaside anwg aunldiienuitenldsmunsaniazya



14

wIadunlaa ﬂwagﬂﬁama:ﬁﬂszﬁﬂ%m luﬂWiﬁaa’liﬁuﬂaﬁwgﬂﬁaaLLazﬂszﬁwﬁwamaa
A & Y o A
msvesnlkagnuaug 2 dezns fe
(1) AW31384719:70817 (Knowledge of The Subject Matter)
BN GRREH anutnlatignuLariaTzvadIadNnazinn1IFa s’ wingusznay
a a o A o = o A A A = A A
lziﬂi]EJ’]W]S@]E\luLLaZ%ﬂ’J‘E’Iﬂ’]i@]’mIﬂ“]ju’]ﬂ’l‘mﬂ’J’mELiBJ‘ﬂ‘ﬂtﬁ@ﬁ’]i@ Tanann1sdasis
221z AUNARISIATNIN TN 9aTInua *mnQﬂi:ﬂauqiﬁammmﬁmm:ﬁfﬂ?mmi
dulnzuwinislifianuianudilaluiesiug dwe dszdninazeinisiesisfians
Uszaunadisatioanie lWlszaunadiia
(2) AITWFLT0INTLUIUNNIFOXT (Knowledge of The
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slwwl,&iamﬁnﬁamﬂﬁgu’ﬁmLﬁ@wq@mmmiu’ﬂmmmsﬂﬁuvl,ﬁmuﬁﬁaami
4) 1w NI UFIANLAZTWWTITY (Position Within a Social-
Cultural System)
¢ @ o o a A o o = =
upmdiugadisiay danwnwuaziiiausisvesssaunawdn
JNNTN FDIBATNGEN 9 °11aoQﬂs:ﬂaugsﬁammiﬂﬁuuazﬁfﬂ’i"mﬂﬁﬁmin*’nmmﬁa
anvazlidniwaadeisdewgdntsunsiessvaddiznounineemIInauLazinITINg
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MM IRELAZMIFIIRT ANUMANY M3LaanlTae LAEMNILRONAIUATUBINFIANT AL
ﬁagﬂué’oﬂmﬁmﬁ'u AT EONBNINANI T B NN NNTREENTENIT AUNS AT ITURIIT
fAvnnsfassdnanudan Tymifidayain1sfaasenineTausssy (Intercultural or
Cross-Cultural Communication) ff 8 m’mLL@m@m@T’lm‘Vwmﬁmdepjﬁﬁmiﬁami
ﬁdﬁl,ws’m”wuﬁﬁuﬁﬁﬂ%wa@iammﬁ@LLazwqaﬂﬁulumi?amwadﬂu
2.1.2.2 Tadpuedgsuans
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Uszmy A nFwadannufauaddIuas L8EAMNENINTOLINTTUENT inEeNTanTna
danuAnaIRILaNT fa insedun s wazBniwadennumanInvedgumslunig
NOATHE S‘EGLLammesmﬁ%%ammﬁmaaQdami A88ATBNTNAREANNRINITD LN
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2) NAUAG

Taduduiaunadvasguilnaluaanannaniuaslugiuediu
815 wideanlaidu 3 Ysznns @e

(1) Neawafdanniad (Attitude Toward Self) lumilﬂu;ﬁums

ada =

Thih mn;‘Tuﬂmﬁw”ﬂuﬂ@mmammaa TN T3 L LALA Iamaﬁ;ju’%‘[nmuiﬂami
A @ a o, & a o o v A A o Aad] A
BN TARBYDINFIETITATNN slumamoﬂmmmmduﬂnﬂwﬂuﬂ@m‘lmm
AuLAd "Lﬁﬁmwm%aﬁuiummﬁ ANURINIINVDIAWLAY lan1gNaztinlar1ILAgI N

= caAa v
AWIIAAWA LN
(2) NARAGAaETT (Attitude Toward The Message) NAKAGTN
Yo A ' ' A @ = = o a & A
ATuasldadayarnimsdng 9 tneaduemisedn Aiduladsdndsznmmiaianunsn
LIRS 0aA LT ANTHNATAINITREENT L6

(3) NABARGDKNFIRNT (Attitude Toward Source) NNIRBHTE

U
o = a

= a a ¥ A 1 ‘ﬁ! n:? [ v A n:id: v Aa
fidszfnSuannnianiiinsle srunilaluagnurauadvasfuilnaniideguznaunsia
amIndukazinlaruintlugiuzgassns wingduilnafiviauadnddegdsznaugsfia
A o @ = A A = A %
o m1Induuazinlnsuinislugiuzdasans dannudefia dannudeulaluaiiug
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AuINNIn §A11833413 (Source’s Credibility) iaurauniaanudizrivlaluyadn
(Attractiveness) 189gUznaugifiaamisaiunazinlasuinislugiuzdseans lanad

A s & @A o o v a A o adn a . o
nsfessazdszaunaduiafidnnn lunuasenudw winduslnadnauadnlifdes
Usznaugifaamisafunazinlazwinislugiuzddians nsresnsndlonaniazlal
UszaunadILIa
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Auslnalugnuedsumanlifiannag denldaansndmuasdsld

]

1 £Z = a a LU v oA U 1 =) =
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(1) mmjl,ﬁmﬁ'mﬁammaami (Knowledge of The Content
of The Message) ;ju%InﬂﬁﬁLﬂuﬁaaﬁmmjﬁmﬁ'ﬂLﬁawmaammiﬂﬁuﬁmu{u WINETL
VA o A o A & v = ' o A a o
mﬂwmmgmmﬂmiamu Ediﬂﬁ’liﬂ%ﬂuﬁ’m’]im"ﬂ’ﬂ’ﬂLiadi’]’J"lla{'l 1Inala
(2) AITWILT09NTLUIUNNTRAATT (Knowledge of The
Communication Process) Hu3lnavzdasdinnnuiinuinunszuiunisiesseis nikeans
=< a A A A & v A A o A A v A =
29920 UTLANTHALANT W ‘mﬂg‘uﬂnﬂ"l,wwmmgnaaﬂizmumiaams ;‘qj‘u{[ﬂﬂﬂma
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Q Qg 4 =) H a W 1 =Y QI 1
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1 % 6 Qq: v (> % [ dl -\ 1 v
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wwzatasyanauaziimasndwimnuanudadedsladmil
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Y {a, A A a A
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A
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2.3.3 29AlsznauYaInABAR
Heinz and Harold (1993 81413 LW@IWaAA1 813310, 2546, 4. 19) tanan3730
a a 7 6 A
nawadvedsaaslznouaiuasaliznoy 3 Uizns fe
v v . = d' 1 d' ‘ﬂ'
1) myjuazidla (Cognitive) nanafly Mazluiiadedn 9 anuidaluias
@19 9 va9yAna 1w In133iABIALITMIThew dszaunsainmaineu jTym wdhla
Ty
R . 2 R A a A
2) aMW3EN (Affective) nanefis anuiinnisuinnianauluilads
P2 \ P A ' v a A P A '
wid 1uauiEnwalanialdwaladuintamiannuiinwalaauiunu
a . A & {
3) WHANn3IN (Behavior) Ganu18fid aduadla adudsisawifas
uaasaanlultansvasudazanlvizosds g ANeates 1w wdnssulumsvhan
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nanfsasddsznavvasiauad 191 anudaiude 9 sasyaasasiiansuzduiauad
Y & d'l a =3 Oqzl =) 6 v n' 1 njl' A
& Adalannufainiuiasntsznauasuiinlugnai As
1) N133U3nIante3 (Cognitive Component) Lun13lEANAauaziy
anunlaFa
P A = AA . a o
2) enwian uanudauinvesyanandeadai
v a a o & I
3) wwldudangansy wieanntevii Sadun1suaadean wianng

ADURWAILNDRILTIWIINTIND

2.3.4 ANMNITOUAZAIBHYNNEIW INITFI NN ABARVDIA
AMIANENARAG (Attitude) VBIAWLNEITRINLANIANT 1T89ANNTBLATA RN

YAILARZAY A9 LLﬁ(ﬂx‘]l%ﬂ’]Wﬁ 2.2

QR NARAG WOANTINNUEAIDANNN

LATANNLTD

NWN 2.2 LLam@TaLmquﬁmswqﬂﬂaluaaﬁmsn,ﬁmﬁ’uﬁ'ﬂmﬁ LAZANLTD

BARINHT: LUATWILEIA 81331, 2546, 1. 21.
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2.3.5 NFIANAKAR
maneauaddwnIanzluudsdlunisazuzasaan lalaidwn1snszyin ue
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mnmmuﬁﬂmw“@ LLazwmsnwnmmauwuﬁszmwmwﬂwaaqﬂﬂauuﬂmﬂuﬂ@ o9
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1) nMIdunanwganssnvasyans Insnszvirldonuaznaanslianald
ﬂamﬁulﬂﬁdwzgﬂﬁm w%fﬁﬁaqmmnmmamaanmamﬂﬂau‘jumﬁ'ﬂn’%mifuawvlaj
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2) AANINNUMBAINa (Verbal Report) laslfuuugauany (Questionnaire)
wazmSan sl (Interview) AdansmzuuLLTY (Objective)

3) 5udanu (Interpretive Method) LwiTmvieunadvasynaauuuaate lagi
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Tat9a$19 uaztoa 1w lUaadn lagn1Tuanuadadnud aNAgzan n1SRIAY
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3) NNATIALULVBINAALNY (Guttman Scale) A1TIFaIUAZNAWINAKAR L

=] as a A A 6 1
LWATY IS BRIDALATIZRNIATIRIN
4) W1ATIAUUUBBANA (Osgood’s Scale) ’L%ﬁ'@ﬁ'ﬂuﬂ&m:f@qﬂﬁﬂmw Aw
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242 MINATIEENYANTINLLILNA

mﬁmiﬁ:ﬁwnamiuﬁu?ﬂnﬂ (Analysis Consumer Behavior) 1 #N1TABWIHI0
%bﬁmﬁ'quﬁﬂﬁums%aLLazmﬂﬁ*’uaGQﬁIm walinTuissnsmzainudains
LLﬂzWﬂ@ﬂﬁ&lﬂ’]ﬁ‘%ﬂLLﬂzﬂ’l‘iIf“lla\‘iEJT‘]J%Iﬂﬂ Baraauiildrzoldinnsamasuisnsa
NAYNTUINIIAAG (Marketing Strategies) 1haauanasnnuianalavasguilaald
LANIZRA

ﬁmmﬁiﬁﬁamsﬁumé’ﬂwmzwqam‘m;&”ﬁinﬂﬁa 6Ws 1H @atlsznavludre
WHO, WHAT, WHY, WHERE, WHO (Influencer) sz HOW @bd(ﬂ’]i"ldﬁ 2.1
(Faqn? waanisadatl, 2547, u. 47)
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@139 2.1 UFAIFIIN BWs 1H iNemdaauinsiiungdnsiuguilng

A

(6Ws uag 1H)

ANMBUNABINIINIIU (7 Os)

¢ A A [y
ﬂaqﬂﬁﬂﬁmaﬁﬂmnﬂ‘maa

lmaglu@m@
1w
(Who is in the

target market?)

Auilnadeasls
(What does the

consumer buy?)

(Why does the

consumer buy?)

anwaengumang (Occupants)
2 6

1) MU IETINIINENT

2) piimnaas

3) I INenIeTaTa LR

4) WANIINAFAT

?{laﬁpdu’%‘[mﬁaomimﬂNﬁm‘”msﬁﬁ
AadpInInmauLanIe

298 L3TNaUVBINRAN DN (Product
Component) LA NLANAIIT
wianingudad (Competitive

Differentiation)

%

190132898 luN13Ta (Objectives)

o

a

USlnadafua Il Na e InNl

e 2Ze

v 1

DINNIVAITIATWTNNLURE A
a A d! £ =S =< [ c:in:l
90NN TIAAIANMIDITITBN
andwadawnAntTunmIte fa

1) tasunelunsatasanie
9NN

2) J99UN NI LA IGIBDTTY

NAYNENIAAA (4Ps)
Usznausie NAaAMs 3100
NIIATNUE  WAZMS
FILESUMIARATLANNZ T
LRTENNNTDEUBIANNNINELR
vasnguiimany e
NAINTAUNEAAUH (Product
Strategies)

sznavaae

1) NRQAUKAAN

2) suanwoinfadmat ldund
mimsﬁ;ﬁmsﬁ AIFWA
JUuDY U3MT Qe
ANBUSUIANTIN

3) NAAAUHIAIL

4) nRaA A NeNAnI

5) ANUAWHRAN U A4
LANANNIINITULITH
(Competitive Differentiation)
ﬂaqﬂﬁﬁi"ﬁmnﬁa

1) nagnIduHEan e
(Product Strategies)

2) NAYNENIIRAUATNNITANG
(Promotion Strategies)
ﬂizﬂauﬁ’mﬂaqﬂfﬂwﬂmumﬁ
myelasltwinauung

NNIFILRIUNITUNY NI LA
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(6Ws uag 1H)

ANMBUNABINTIINIIL (7 Os)

¢ A A [y
ﬂaqﬂﬁﬂﬁmaﬁﬂmnﬂ‘maa

lasfigansnlu
misaaulade
(Who participates
in the buying?)

Huilnadaidale
(When does the

consumer buy?)

Huilnadaflnu
(Where does the

consumer buy?)

3) fadulanzynaa

UNUINVBINGNGII
(Organizations) J8n3Waluny

Q =Y & v
AaFwlaTIlIznauY

lamalun13%a (Occasions) Lo

1 =) A 1
Hudaulavasll nia Trnglaves
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Tamahiae %3a INAMaIwiam
@99

\ & ] A
TaINNNIBUREY (Outlets)

@
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v a U 6 6 & v
RINRITWNREWAN egﬂl,ﬂmmim@ N

PYI1YUDIT maémﬂ wm%’@

FUNURLADT YRY

2417817 UL T INNUS

3) nagNEEwIIAT (Price
Strategies)

4) NAYNTEINUTBINIINITIR
%Y (Distribution Channel
Strategies)

ﬂaqﬂﬁﬁlfmﬂﬂﬁa mMslason
AT (38) NAYNTNNIEILETY
NIARNa (Advertising and
Promotion Strategies) lag/la

ﬂ@uﬁﬂﬁwa

ﬂaqwﬁ(ﬁl"ﬁmﬂﬁaﬂaqﬂfﬂﬁ
FILFINNNTAANA (Promotion
Strategies) LT YINN1IRILRIY
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Aulamaluniste
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(Distribution Channel
Strategies) USENINRAA N
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o o A v 6 A A U
AN ANDUNABINIINIIU (7 Os) NagNsNInaIANNgIud
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v oAl dy ] qu' @ A dy e‘d‘ v = 6
Auilnadestnaly  duasulunidaiulade nagnsnlEnuuInfe nagns
(How does the (Operations) yenavaig NIFILRINNTOANG
consumer buy?) 1) mi{llfﬁfy‘m (Promotion Strategies)
2) MIdunTaya UsznaualsnslasmInig
3) MU TzLiuNan1INsRen aalagltwinauuneg ms
4) sadulade FUFIUATVIY MTIAL ey
5) ANuIANWAINTITTe MIUTETIFUAUS NMIAAA

NIATI bTU WININWUIEA
ﬁ'mu@’i'@lqﬂs:mﬂﬁluﬂ’ﬁmsl
’Lﬁaa@ﬂﬁadﬁ'm”@]qﬂimmﬂu

> =Y dq’
NIRARWLTD

WARITINN: A323T0 LEIIAY, 2546, 1. 36.

243 tadmawqanﬁadé’u%tnﬂ (Consumer Behavior Model)

lutaawn@nisuguslna (Consumer Behavior Model) iun1sdinsiisinggalad
liRanmidadulaenionmt laofigasuduannisnifiafinszdu (Stimulus) AW

a (2 A (% 1 % R =3 a 9/3!’ y A
\iaaNudaIns FanszduiiwidianluanuianiinAavas@a (Buyers Black Box) o4

A A i Ao A& o oa A o . [y VR R A ok
wWisuiailoundasdddagnianiague limansnaanziuwld anuiininfavadsaas
ladsuaniwaanansmzes 9 204gTe uarazdinisnauauasvasdde (Buyers
Response) %30 ﬂﬁﬁ@ﬁﬂﬁmaa;ﬁa (Buyer’s Purchase Decision)

@euu nsAnsfangdnssugduilanalafeidasiunszuaunisdadulade uaz
238619 9 NIBnIwadanIzuIBNIIAAT®IAAINEY TI9TIA199 %k LTIEIWITALEN
wasanbe 2 Uszian de Tasanialu (Internal Variable) waziadunnuuan (External
Variable)
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Stimulus Buyer’s Black Box Response
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ﬁmmmm:auﬁuﬁuﬁﬁLL@:QU%Inﬂ
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