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The Satisfaction of Ophthalmic Patients with One Day “Cataract” Surgery

at Bamrasnaradura Infectious Disease Institute

Chulanart Ketkumpu M.Sc.

Nursing Department, Bamrasnaradura Infectious Diseases Institute

ABSTRACT

This research was a survey study to study the satisfaction of ophthalmic patients with one day cataract
surgery at Bamrasnaradura Infectious Disease Institute. The samples were patients who came to the ophthalmic
department between 1 Aug - 15 Dec 2020, 137 cases.

The satisfaction questionnaire collect data. The data were analyzed by using statistics, percentage, mean.
The results of the research were as follows: The sample group had a 97% overall satisfaction. For the satisfaction
of ophthalmic patients on the one-day surgery found that the service recipient was satisfied with the removal of
valuable jewelry and removing any metal equipment to prevent the danger of the electrodes during surgery as
much as possible (X=3.93) and followed by Information on information about preoperative procedures during
and after surgery Information about preoperative, intraoperative, and postoperative actions. Emphasis is given
to read the details in the consent form. Raise questions and concerns required information before signing
the name on the surgical consent form, Appointment card preparation Documents for rights and expenses for
the surgery (X =3.91). The Patients are informed about their treatment and they are very satisfied with their

services. Nurses, as informants, need to be knowledgeable and give time to explain to the patients of the disease.
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