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ABSTRACT

Title of Thesis Compensation System in Thai businesses: Impacts on
Individual Outcomes

Author Miss Sarothorn Puspakom

Degree Master of Science (Human Resource and Organization
Development)

Year 2007

The objective of this study is to investigate the impacts of compensation system
in Thai businesses on individual outcomes and compensation satisfaction. The study
has also investigated the impacts of compensation satisfaction on individual outcomes.
Data were collected from questionnaires mailed to human resource managers of 527
Thai companies listed on the stock Exchange of Thailand (SET). The response rates of
useable questionnaires were 20.68%.

The main findings indicate that compensation system that concerning in internal
equity, external equity and individual equity has a significant impact on individual
outcomes, i.e. job satisfaction, job performance, absenteeism and turnover; and
compensation satisfaction. Additionally compensation satisfaction also has an impact
on job satisfaction, job performance and turnover. The internal equity has a strong
positive relationship with job satisfaction and job performance, while the external equity
has a strong negative relationship with absenteeism and turnover. Therefore,
organizations that would like to increase compensation satisfaction, job satisfaction and
job performance should focus on internal equity, while organizations that would like to

decrease absenteeism and turnover rates should emphasize in external equity.
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**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Unstandardized Standardized

Ay Coefficients Coefficients

t Sig.

B Std. Error Beta
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B Std. Error Beta
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ANuLENanInNY L 153 135 148 1136 .259
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R = .339 R°= 115  Adjusted R = .088 F =4317 Sig. = .007
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, & Ada ' A > o = P
BB NUNINIZNUADNIIVIANTUNIZOADBYRIATY 0.01 @ﬂjﬁﬂazl’aﬂ@ﬂ%@qjqﬂ‘ﬂ 4.10

@13197 410 WANINARBUFNNAFIUN 1.3

Unstandardized Standardized

gls Coefficients Coefficients t Sig.

B Std. Error Beta

ﬂ"]ﬂ\‘i‘ﬁl 41986  22.181 1.893  .073
ﬂ’n&lLa&Jﬂﬂ'ﬁﬂﬂ’]Ulu -4.057 7.249 -.125 -.560 .582
AFULFNBAINIBUBN -16.293 5.530 -.565** -2.946 .008
mwmauammmd’]mﬂﬂa 6.634 7.326 194 .906 .376

R = .539 R°=.351  Adjusted R* = .254 F=3609  Sig. =.031
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A13°97 4.11 WANINARBUFNNAFIUN 1.4

Unstandardized Standardized

gls Coefficients Coefficients t Sig.

B Std. Error Beta
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R = .368 R°=.136  Adjusted R = .101 F=3973  Sig. =.011
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Unstandardized Standardized

guls Coefficients Coefficients t Sig.
B Std. Error Beta
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anuanananelu 319 .080 .389** 3.969 .000

ANULFUDNIANHEN 228 061 341* 3.723  .000
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R=.713 R°= 508  Adjusted R = .493 F=33774  Sig. =.000
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Unstandardized Standardized

gy Coefficients Coefficients t Sig.

B Std. Error Beta

ﬂ"]ﬂ\‘i‘ﬁl 2.436 .269 9.050 .000

aNuNIwalaluaaauun 240 107 213* 2238 027

R=.213 R°=.046  Adjusted R’ = .036 F=5010  Sig. =.027

> o A

* InpfAYNIzaU 0.05
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M13191N 4.14 Nﬂﬂ’]i?Lﬂsqz‘ﬁﬂ@ﬂQU@]’JLLthE]ﬂl°llQGQQWNWGWQIQIHQ’]@E]ULW]%V]N@]E]

=4
aMNNIWa Lo lidn

Unstandardized Standardized

s Coefficients Coefficients t Sig.

B Std. Error Beta

Annsi 2505 282 8.873  .000
TALANDLUN .002 152 .002 016  .987
w3z Tomiifaga 013 145 -014  -000 929
AABUUNWLL I 000 193 000 _005  .996
milﬁﬁﬁﬁ'@ﬂﬁﬁmammu 232 150 .251 1.544 126

R = .244 R°=.059  Adjusted R® = .023 F=1612  Sig. = .177
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Unstandardized Standardized

guls Coefficients Coefficients t Sig.

B Std. Error Beta
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R = .260 R°=.068  Adjusted R = .059 F=7632  Sig. =.007
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Unstandardized Standardized
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B Std. Error Beta
Anaafi 2342 207 7.876 000
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ANNDULNBLL TN 303 203 257 1495 138
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R =.382 R = 146 Adjusted R’ = .113 F =4.362 Sig. = .003
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B Std. Error Beta
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R = .330 R°=.109  Adjusted R = -.068 F=268  Sig. =.115




mﬁLﬂiﬁ:ﬁnmawaaawuagﬂuﬁ 34 ugasliiAwiaNnunswelaludinauunus
adan1IeanINweE I TTEIATY AL 0.01 fd1 Adusted R® iy 122 Sadlw
WwinanuiinalaludineuunusunsneTunaanuEkLLsIaINMIBENINNNK LGS LAS
122 Tamiaderesiasluludulsdosvasnnuisnalaludaauunuwudiwuindines
mwﬁawalﬁllu@h@lauLmuLLﬂ‘sﬁuLmﬁ?uﬁﬁwam:‘ﬂwiamiaaﬂmﬂmuamoﬁﬁfﬂﬁwﬁm
SinuazBualumsf 4.18 uazans o 419 meiienusuiniidulyluneasein

TRt ﬁfuﬁaﬁﬂwﬁfmmﬁmmﬁawalﬂuﬁmauLmu@‘hﬁa:ﬁaNalﬁﬂwsaaﬂmﬂmuﬁé'mﬂga

013191 4.18 NANINAFBUFNNAI UL 3.4

Unstandardized Standardized

dautly Coefficients Coefficients t Sig.
B Std. Error Beta
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N of Cases = 30 N of ltems = 37 Alpha = .896

ltem-Total Statistics

Corrected Cronbach's

ltems Scale Mean  Scale Variance ltem-Total Alpha

if ltem Deleted if ltem Deleted Correlation if Item Deleted
Q11 96.0400 210.290 323 .897
Q12 95.9200 212.493 531 .892
Q13 95.8800 215.193 A67 .893
Q14 96.4000 213.333 360 .894
Q15 96.0400 217123 .289 .895
Q16 96.3200 214977 277 .896
Q17 96.3600 218.823 139 .899
Q18 96.7200 210127 A75 .892
Q19 96.9200 199.410 603 .890
Q20 97.0800 201.077 578 .890
Q21 96.4400 216.257 .356 .894
Q22 96.4000 199.750 642 .889
Q23 96.6800 202.060 515 .892
Q24 96.0400 209.540 489 .892
Q25 95.7600 209.440 362 .895
Q26 95.4400 207.757 .808 .888
Q27 95.8000 207.917 573 .890
Q28 95.6400 206.573 617 .890
Q29 96.2000 210.583 395 .894
Q30 96.3600 217.907 451 .894

Q31 96.2800 219.793 .284 .895
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ltem-Total Statistics

Corrected Cronbach's

ltems Scale Mean  Scale Variance ltem-Total Alpha

if ltem Deleted if ltem Deleted Correlation if Item Deleted
Q32 96.4400 215173 633 .892
Q33 96.4800 217.760 396 .894
Q34 96.3200 221.060 242 .895
Q35 96.4000 217.000 438 .893
Q36 96.8400 219.973 213 .896
Q37 96.1600 215.557 513 .893
Q38 96.3600 214.907 565 .892
Q39 96.2800 212.960 .561 .892
Q40 96.4800 220.343 244 .895
Q41 96.3600 213.657 742 .891
Q42 96.3200 211.893 670 .891
Q43 96.4400 216.507 A67 .893
Q44 95.8400 216.890 A57 .893
Q45 95.7600 216.107 458 .893
Q46 96.0000 225.583 -.058 .899

Q47 95.9200 224910 -.022 .899
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2. ASATIERANNIT NN aaS

2.1. NTODANUUITUUAIADLUNK

N of Cases = 30 N of ltems = 19 Alpha = .841

ltem-Total Statistics

Corrected Cronbach's
ltems Scale Mean if Scale Variance if  ltem-Total Alpha
ltem Deleted ltem Deleted Correlation if tem Deleted

Q11 484643 97.813 350 .838
Q12 48.3571 100.016 535 .831
Q13 48.3571 103.127 .387 .836
Q14 48.7857 99.804 373 .836
Q15 484643 103.221 .282 .839
Q16 48.7500 100.861 307 .839
Q17 48.7857 103.138 A79 .845
Q18 491429 99.016 426 .833
Q19 494643 91.369 590 824
Q20 496071 92.470 567 .826
Q21 49.0000 102.296 310 .838
Q22 48.9643 94.184 494 .830
Q23 491429 94.275 462 .832
Q24 48.5714 97.143 538 .828
Q25 48.1786 97.115 397 .835
Q26 47.8929 96.766 .827 822
Q27 48.3929 98.692 401 834
Q28 48.1071 95.581 .659 824

Q29 48.6429 100.460 .308 .839
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N of Cases = 30 N of ltems = 7 Alpha = .732

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected Item- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q11 16.8966 11.667 521 684
Q12 16.7586 13.690 647 .666
Q13 16.7931 16.527 185 745
Q14 17.2414 13.690 416 .708
Q15 16.8621 14.623 407 709
Q16 17.2069 13.313 430 699
Q17 17.2069 12.456 529 679

21.2 aNndldNanIanNIgnan

N of Cases = 30 N of ltems = 8 Alpha = 818

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected Item- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q18 16.4138 36.466 390 815
Q19 16.7931 28.7111 72 .739
Q20 16.9310 29.067 182 .158
Q21 16.3448 36.877 .364 .818
Q22 16.3103 31.222 587 790
Q23 16.4828 30.116 642 781
Q24 15.8621 34.266 600 192

Q25 15.4483 37.756 185 844
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N of Cases = 30 N of ltems = 4 Alpha = .708

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q26 8.8667 5.499 783 531
Q27 9.3333 5.471 408 701
Q28 9.0667 4.754 745 492

Q29 9.7333 5.789 244 827
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2.2 ﬂ?'l&lﬁ\‘]ﬂﬂiﬁﬂ%@hﬂﬂﬂuﬂ%

N of Cases = 30 N of ltems = 14 Alpha = .891

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q30 32.7407 24.584 519 .885
Q31 32.6667 23.538 655 .880
Q32 32.8148 23.926 655 .880
Q33 32.8148 24157 518 .886
Q34 32.7037 24.832 A74 .887
Q35 32.7778 24.333 486 .887
Q36 33.2593 24.507 349 .896
Q37 32.5556 23.611 597 .882
Q38 32.7407 22.969 749 875
Q39 32.6667 23.692 490 .888
Q40 32.8519 23.977 .555 .884
Q41 32.7407 23.661 a7 878
Q42 32.7037 22.832 693 877

Q43 32.8148 23.464 649 .880
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N of Cases = 30 N of ltems = 3 Alpha = .756

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q30 5.2667 823 702 547
Q32 5.3333 .891 639 616
Q37 5.1333 878 446 .848

2
222 anunenala lunailsclaniin ana

N of Cases = 30 N of ltems = 4 Alpha = .859

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q31 7.4815 2.182 129 811
Q33 7.6296 2.165 713 817
Q38 7.5556 2.103 .7166 .795

Q40 7.6667 2.308 614 897
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N of Cases = 30 N of ltems = 3 Alpha = .620
ltem-Total Statistics
Cronbach's

ltems Scale Mean if Scale Variance Corrected ltem- Alpha

Iltem Deleted  if ltem Deleted Total Correlation if ltem Deleted
Q34 4.9655 .820 510 414
Q41 4.9655 963 327 .650
Q43 5.1034 667 A71 465

224 ﬂ'TlSJﬁ\‘lWﬂslﬁsluﬂﬁﬁﬂ%HWﬁﬂﬂWi@hﬂﬂﬂ LN

N of Cases = 30 N of ltems = 3 Alpha = .756
ltem-Total Statistics
Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem- Alpha
Item Deleted  if tem Deleted Total Correlation if ltem Deleted

Q30 5.2667 823 702 547
Q32 5.3333 .851 639 616
Q37

5.1333 878 446 .848
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N of Cases = 30 N of ltems = 4 Alpha = .711

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem- Alpha

ltem Deleted if ltem Deleted Total Correlation if ltem Deleted

Q44 9.1000 2.024 432 687
Q45 8.9667 2.033 374 T2
Q46 9.2333 1.702 .596 .585
Q47 9.1000 1.679 .601 581

231 AMUNIND 12 191

N of Cases = 30 N of ltems = 2 Alpha = .671

ltem-Total Statistics

Corrected Cronbach's
ltems Scale Mean if Scale Variance ltem-Total Alpha
Iltem Deleted  if ltem Deleted Correlation if ltem Deleted
Q44 3.1667 .351 506

Q45 3.0333 309 .506
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2.32 wansUjuaen
N of Cases = 30 N of ltems = 2 Alpha = 913

ltem-Total Statistics

Corrected Cronbach's
ltems Scale Mean if  Scale Variance ltem-Total Alpha
ltem Deleted if ltem Deleted Correlation if ltem Deleted
Q46 3.0333 378 .840

Q47 2.9000 .369 .840
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aaumils e auads  andoeun F Sig.
TauaaIans
nzjuq@a’mnﬁu ’ﬂ'agalwsauusn 64 48750 2.60951 2.862 104
Tayalusauaas 44 57500 2.68610
T3 108 5.2315 2.66373
TUIATBIBIANTT Tayalusauusn 65 1.8769 85710 1.156 285
Tayalusauaas 44 1.7045 16492
T3 109 1.8073 .82189
FRNTNLLSITH ’ﬂ'agalwsauusn 656 1.1385 34807  .000 .988
Tayalusauaas 43 1.1395 .35060
T3 108 1.1389 34744
HURATaU® Tayalusauusn 64 1.7344 44516 .023 879
Faauum Fayalusavas 43 17200 45385
T3 107  1.7290 44658

dayalszmnsnans

wet Fayalusauusn 65 15231 50335 211 647
Tayalusauaas 44 1.5682 .50106
EREl 109 1.5413 00059
ay Fayalusauusn 65 2.8000 71151 235 629
Tayalusauaas 44 27273 .84533
EREl 109 2.7706 76537
SZAUMSANN Tayalusauusn 65 4.0000 1.04583
’ﬂ'ﬂgalwiﬂ‘l.lﬂﬂﬂ 44 39318 1.04320 112 739
EREl 109 3.9725 1.04047
dwauillszrunnsok tayalusauusn 64 1.9219 1.27621  .590 444
Tusumiiaauilagiin foyalwsauras 43 21163  1.29485

EREY 107 2.0000 1.28121
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aaumils e auads  andoeun F Sig.
dwauillszrunnsok Tayalusauusn 65 29077 1.33139 1.409 238
Twnunswensaud fayalusausas 41 32195 1.29445

EREl 106 3.0283 1.31987
MSANUULTZULSIRaLLN.
auauanamels Tayalusauusn 64 2.9442 .58355 .004 950

Tayalusauaas 44 29513 .56386

EREl 108 2.9471 07296
AURUANINNLKEN ’ﬂ'agalusauusn 62 2.6613 69113  1.546 217

Tayalusauaas 43 24913 .68595

EREl 106  2.5917 69083
AMULFNANIATZWIN ’ﬂ'agalusauusn 65 3.0923 62433  .936 335
yana Tayalusausas 44 29773 58523

EREl 109  3.0459 60874
swiianalaludinauunu Tayalusauusn 65 2.4857 46294 304 583

Tayalusauaas 42 2.4354 45935

EREl 107  2.4660 46003




93

o o [ = o d .
auils NI ANBAY ANDLILU F Sig.

HAAWDSZEUUARE
HAAWBIZAIUAAR

armiawalaluann Tayalusauusn 65 3.0077 51911 370 544
Tayalusauaas 43 3.0698 .51848
T3 108 3.0324 01733

uamsUiann Tayalusauusn 65 2.9692 .63046
'ﬁ'agalusauaaa 44 3.0455 49201 455 501
T3 109  3.0000 07735

mMsMaIu ’ﬁaga‘lwsauu‘m 64  2.3906 38285 .032 857
Tayalusauaas 44 23750 .51855
T3 108 2.3843 44093

nsaana NI ’ﬂ'agalusauusn 64 2.7266 35596  .243 623
Tayalusauaas 42 27619 .37020

EREY 106  2.7406 .36010
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N of Cases

= 109 N of ltems

ltem-Total Statistics

= 37 Alpha = .937

Corrected Cronbach's

ltems Scale Mean  Scale Variance ltem-Total Alpha

if ltem Deleted if ltem Deleted Correlation if Item Deleted
Q11 97.1373 244 872 605 934
Q12 97.1863 247.005 584 934
Q13 97.2647 248.256 570 935
Q14 97.3137 249.168 509 935
Q15 97.3529 249.181 504 935
Q16 97.4020 250.995 415 936
Q17 97.1667 254.497 .366 936
Q18 97.8333 245.447 565 935
Q19 97.8824 245.689 520 935
Q20 97.9510 246.384 454 936
Q21 97.5392 249122 535 935
Q22 97.6569 244129 .558 935
Q23 97.5686 244862 546 935
Q24 97.4314 247.079 555 935
Q25 97.3137 243.128 643 934
Q26 97.0490 249.374 539 935
Q27 97.0980 251.436 A27 936
Q28 97.0294 250.187 .568 935
Q29 97.4706 255.311 222 939
Q30 97.7647 252.657 638 935
Q31 97.6471 250.369 .651 934
Q32 97.7157 254.621 520 935
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ltem-Total Statistics

Corrected Cronbach's

ltems Scale Mean  Scale Variance ltem-Total Alpha

if ltem Deleted if ltem Deleted Correlation if Item Deleted
Q33 97.7353 250.870 637 934
Q34 97.8137 251.579 643 934
Q35 97.8235 249949 694 934
Q36 97.9706 249177 630 934
Q37 97.6569 250.505 .660 934
Q38 97.7549 250.761 643 934
Q39 97.7451 249.211 640 934
Q40 97.7451 251.618 653 934
Q41 97.8922 250.632 675 934
Q42 97.8529 251.097 701 934
Q43 97.5490 250.864 548 935
Q44 97.3529 253.953 444 936
Q45 97.0490 262.404 057 938
Q46 97.2353 256.419 .356 936

Q47 97.1667 256.299 392 .936
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2. ASATIERANNIT NN aaS

2.1. NTODANUUITUUAIADLUNK

N of Cases

= 109 N of ltems

ltem-Total Statistics

=19 Alpha = .885

Corrected Cronbach's
ltems Scale Mean if Scale Variance ltem-Total Alpha
Iltem Deleted  if ltem Deleted Correlation if ltem Deleted

Q11 50.5481 89.493 613 875
Q12 50.5962 91.486 548 .878
Q13 50.6731 91.562 579 877
Q14 50.7115 92.867 463 .880
Q15 50.7885 91.897 494 879
Q16 50.8173 93.180 418 .882
Q17 50.5865 96.148 313 .884
Q18 51.2308 90.432 534 .878
Q19 51.2885 89.935 524 .878
Q20 51.3558 90.134 465 .881
Q21 50.9327 91.966 543 .878
Q22 51.0481 88.920 562 877
Q23 50.9712 88.436 606 875
Q24 50.8365 91.245 536 .878
Q25 50.7212 88.067 673 873
Q26 50.4712 91.727 557 .878
Q27 50.5288 92.892 453 .881
Q28 50.4327 92.559 .589 877
Q29 50.8846 96.588 180 .891
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N of Cases = 109 N of ltems = 7 Alpha = .766
ltem-Total Statistics
Corrected Cronbach's
ltems Scale Mean if Scale Variance ltem-Total Alpha if ltem
Iltem Deleted  if ltem Deleted Correlation Deleted

Q11 17.5556 11.408 .559 721
Q12 17.5926 12.412 481 .738
Q13 17.6944 11.766 599 714
Q14 17.7500 12.264 A75 740
Q15 17.8056 12.532 419 752
Q16 17.7963 12.650 401 .755
Q17 17.5833 12.918 480 740

21.2 aNddNaNIANIguwan

N of Cases = 109 N of tems = 8 Alpha = .843
ltem-Total Statistics
Corrected Cronbach's
ltems Scale Mean if Scale Variance ltem-Total Alpha if ltem
Item Deleted  if tem Deleted  Correlation Deleted

Q18 18.3333 24.455 532 .830
Q19 18.3714 22.755 669 812
Q20 18.4381 22.710 605 .821
Q21 18.0381 25.729 A87 .835
Q22 18.1333 22271 705 807
Q23 18.0667 23.697 573 825
Q24 17.9333 25.524 461 .838
Q25 17.8190 24.130 573 825
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N of Cases = 109 N of ltems = 4 Alpha = .607

ltem-Total Statistics

Corrected Cronbach's
ltems Scale Mean if Scale Variance ltem-Total Alpha if ltem
Iltem Deleted  if ltem Deleted Correlation Deleted
Q26 9.0459 3.359 .561 400
Q27 9.0826 3.780 A11 519
Q28 9.0000 3.759 512 456
Q29 9.4220 4191 151 734
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2.2 ﬂ?'l&lﬁ\‘]ﬂﬂiﬁﬂ%@hﬂﬂﬂu,ﬂ%

N of Cases = 109 N of ltems = 14 Alpha = 937

ltem-Total Statistics

Cronbach's

ltems Scale Mean if Scale Variance Corrected ltem-  Alpha if ltem
Item Deleted if ltem Deleted Total Correlation Deleted

Q30 32.0467 36.290 .756 932
Q31 31.9533 35.554 734 932
Q32 31.9907 37.217 584 936
Q33 32.0280 35.669 733 932
Q34 32.1121 35.931 q47 932
Q35 32.1215 35.372 787 930
Q36 32.2710 35.407 .668 934
Q37 31.9533 35.479 745 931
Q38 32.0561 35.827 711 932
Q39 32.0280 35.707 640 935
Q40 32.0561 36.601 658 934
Q41 321776 36.242 675 934
Q42 32.1495 36.091 157 931

Q43 31.8598 35.725 .602 .936
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N of Cases = 109 Nofltems = 3 Alpha = .838

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem-  Alpha if ltem
Item Deleted if ltem Deleted Total Correlation Deleted
Q30 5.1193 1.087 71 712
Q32 5.0642 1.098 722 .755
Q37 5.0275 1.046 624 .861
2.2.2 mwﬁdwa‘lﬂunaﬂs:Tﬂﬁﬁsﬁyaga
N of Cases = 109 N of ltems = 4 Alpha = .910
ltem-Total Statistics
Cronbach's
ltems Scale Mean if Scale Variance Corrected Iltem-  Alpha if ltem
Item Deleted if ltem Deleted Total Correlation Deleted
Q31 7.4299 2.625 819 875
Q33 7.5047 2.667 813 877
Q38 7.5327 2.685 .803 .880

Q40 7.5327 2912 748 .899
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2.2.3 anunInala lwaaauwnuwilsaw

N of Cases = 109 N of tems = 3 Alpha = .750

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem-  Alpha if ltem
Item Deleted if ltem Deleted Total Correlation Deleted
Q34 5.0183 1.314 .585 664
Q41 5.0917 1.251 615 628
Q43 4.7706 1.086 552 715
224 ﬂ‘Tl&l‘ﬁ\‘]Wﬂiﬁi%ﬂ'ﬁ'ﬂ%ﬂﬁﬁﬂﬂ'ﬁ'ﬁhﬂﬂﬂIJL‘I’I‘H;
N of Cases = 109 N of ltems = 4 Alpha = .837
ltem-Total Statistics
Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem-  Alpha if ltem
Item Deleted if ltem Deleted Total Correlation Deleted
Q35 7.1204 2612 734 .766
Q36 71.2778 2.539 634 813
Q39 7.0370 2.559 635 811

Q42 7.1481 2.819 .696 187
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N of Cases = 109 N of ltems = 4 Alpha = .760

ltem-Total Statistics

Cronbach's
ltems Scale Mean if Scale Variance Corrected ltem-  Alpha if ltem
Item Deleted if ltem Deleted Total Correlation Deleted
Q44 9.2130 2.150 ATH 752
Q45 8.8889 2.380 405 781
Q46 9.1019 1.961 .679 .636
Q47 9.0463 2.007 704 627
231 anuNInalaIusw
N of Cases = 109 N of ltems = 2 Alpha = 541
ltem-Total Statistics
Corrected Cronbach's
ltems Scale Mean if Scale Variance ltem-Total Alpha if ltem
ltem Deleted if ltem Deleted Correlation Deleted

Q44 3.1944 .364 347

Q45 2.8704 432 347
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2.3.2 wansdjuaen
N of Cases = 109 N of ltems = 2 Alpha = 919

ltem-Total Statistics

Corrected Cronbach's
ltems Scale Mean if Scale Variance  ltem-Total Alpha if ltem
ltem Deleted if ltem Deleted Correlation Deleted
Q46 3.0275 342 851

Q47 2.9725 379 851
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