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Abstract

The purposes of this study aimed to investigate the competency of professional accountant
in digital era in order to develop accounting office quality and to analyze the relationship of
professional accountant competence in the digital era and the development of accounting firm quality
in Rayong province. The sample in the research was 246 accountants from 60 accounting offices.
Questionnaire was applied for collecting the data. The statistics used were mean, standard deviation,
analysis of relationships between variables and multiple linear regression.

The result revealed the overview of the competency of professional accountant in digital era
in order to develop accounting office quality in Rayong province was good. The highest level of
opinion was the understanding digital tools for securing accounting data (X=4.48 and SD = 0.39).
Moreover, the overall quality of the accounting firm was good. The highest level of opinion was the
importance of preparing financial statements correctly (X=4.60 and SD = 0.63). The study of the
relationship between professional accountants in the digital era and the development of accounting
firm quality revealed that the competence of professional accountants showed 8 aspects such as
1) using accounting and business program, 2) searching business information, 3) communicating
about financial and accounting, 4) creating innovation in accounting, 5) understanding digital tools
for securing accounting data, 6) knowledge of accounting professions, 7) ethics and attitude, 8) work
experience had a statistically significant relationship with the quality of accounting firms in 5 aspects.
The first aspect was accuracy in preparation of financial statements. The next was to prepare
financial statements quickly and on time for the submission of financial statements. The third was
operations focusing on results that are worth the resources. Then operations will achieve goals. And
the last aspect revealed that performance will be professionally successful at a statistically significant

level of 0.05. In addition

Keywords: Competency; Professional accountants in the digital era; Quality of accounting firms
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