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ABSTRACT

In this research, the researchers have defined two objectives: 1) To compare the
competitive advantages of small and medium enterprises in the Bangkok Metropolitan Region
when classified by personal factors. and 2) to study the influence of human resource
development that affects the competitive advantage in small and medium enterprises in the
Bangkok Metropolitan Region.

The population was 17,670 business operators. Data were collected from 402 samples
by convenient sampling method. The statistics used to analyze the data consisted of an
independent t-test, one-way ANOVA, and simple regression with Structural Equation Model
(SEM).

The results showed that

1. Comparison of competitive advantages in SMEs in the Bangkok Metropolitan Region
differ according to gender, age, education, work experience, type of business, business model,
and age of business statistically significant at the .01 level.

2. Human resource development statistically affects the competitive advantages
(b=0.91). Three factors impacted by Human resource development consist of; Organizational
Learning Orientation (AXs =0.60), Strategic Capability (AX; =0.59), and Individual Learning
(AXq =0.58), and the first three effects of competitive advantage respectively are Efficiency
(Ay; =0.59), Quality Ay, =0.49), and Innovation (Ay; =0.44). The equation has 84.40%

predictive power.

Keywords: competitive advantage, human resource development, Small and Medium

Enterprises
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8.ﬂiy‘mﬁumizwiwmiﬁLﬂuﬁwiwuﬁ’uﬁagﬁalUdﬂ YgymanuennmiaznIUsEaIeIuTeg
mpeuiisuRnveulumsduasuimun SMEs Afesdmuddyie dufudosldnsudymndn
U9953713 SMEs wan Aagtihludnisudlalam wastiilugnisimuseluiduilnddmiy SMEs

Rittiboonchai (2020: 56) lalawein gsnaeadudaunsaasawansznuegslngnadbiiu
Ussimadsnadalomalunmsyinudailugmaaineldlftugaumnae wenant Tusuan
SMEs Ssanmnsaiamndugsiaiilurualnglédnduiumn wszuddmuuelngazdeaiufuain
mMaduiamAsvnanaisazngen Usznsaaiing SMEs fgassduiuazuinisivl 4 lesan

100 Journal of Management Science Nakhon Pathom Rajabhat University Vol.9 No.2 July-December 2022



Jaunaruinnanswasvuingenfeseanduainazusnsiiluuinnssulud q Tduussavunay
wngunnaula Fausen vwnluglinaiaswu

NSOULUIAA LUNITNNIDY
INNTNUNIUITIUNTTY LATINUITENNEIVBIANLTOUNLAS 19N TBUBLIAR AR 9T

hibamynna

el
Y
=
ASANY
Cl)
izaumsalinanu

Uazimmuas SME anylanBaulumsuisiulugshoving

gy .
- ﬂ'i:lN!.!ﬁ:"lluﬁlﬂﬂiﬂﬂn‘i@!ﬂﬂ!!ﬁ:ﬂ%ﬂm‘ﬂﬂ
eI i
vt 3257 M (Efficiency)
, AMUAUAM (Quality)
o o
ﬂ1§WW“11’|'§Wﬂ1ﬂ5NH'ﬂH Aundanssu (Innovation)
ﬁy‘mmsﬁﬂuguamﬂﬂa (Individual Learning) g]i-!ﬂ'lﬁﬂﬁ‘ﬂﬁﬂﬁ]ﬂgﬂﬁ’"l (Customer Responsiveness)
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Learning) é’mmﬁgqmiL%uisuaaaqﬁmi (Organizational Learning Orientation) A11A198514
AdyvAd (Vision Creation) AMUNTIINAIUIAIINRAIANTI98150 el (Emotional Intelligence
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wms1dIuUszidiuaT (rating scale) WUy Likert scale Ineg3deivuassauainzuuudu 5 szau
91U 20 1o

poud 3 1Aty anuliuTeulumsudiiilugsisvuinatazvuiagenlungannuas
USuauma Usenausie audsgavsnm (Efficiency) Amuamnn (Quality) Auuinnssu (Innovation)
LATAIUNITABUANDIGNAT (Customer Responsiveness)laatdur1nuuuunnns1aiuysziiiua
(rating scale) wuuy Likert scale lnef3duimunssauapzuumdu 5 seiu $1uiu 20 4o

wuuauniiaitulUligFeivn S1uau 3 eu nveaeunmaEuALATIIILE B
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$919U 40 AU WeAIAIUTIBY (reliability) vosuuUasUnIY TnonsinseviAndulsyansuoan
(Ot-coefficient) tun1stdeya rating scale 1A 1e9 laanlusunsudnsagunneadn tngldans
FuUszAnsuoan1ves Cronbach (Cronbach’s alpha coefficient) (Cronbach, 1974: 161) Wit waiilésu
Tuusussuuuaeuna fvuainasidnsarlidesnin 0.70 nansnaaeuamAATosiloa1ITD
tiauelddsdl
M3 1 wansvedeUANLATIIdeM wavAATILTos

AUATIAY AmilBaves  sududaiininu
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NNSWAILINSWEINTUY BE

AUNTSHUSVRIYAAR 1.00 0.862 4
ANUNNTINTSIS8UIUDIBIANTT 0.67-1.00 0.887 4
AnumsaIIdeviem 0.67-1.00 0.873 a
AUNTARILIAURAIANIDITUA] 1.00 0.876 4
AUTAANUENNTTINAENT 1.00 0.878 4

aalauTeulunisudadulugsiavuanansuazvunnganlungann

PUUIZANTA N 1.00 0.877 5
AUANATN 1.00 0.878 5
PIUUTANTIY 0.67-1.00 0.891 5
ANUNITNBUAUBINAN 0.67-1.00 0.817 5
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(Structural Equation Model: SEM)

4. Nan153e

nan15IdenUIdReukuuaeuadlng dumeane (Sevay 50.75) o1y 30-39 U (Seway
41.79) sgAun1sAnuUina1es (Geear 53.73) Ussaunsalvinauegluyie 10-20 U (Seway 38.81)
Uszngsnadiulngilugsiauinig (eway 47.01) Usuuvesssiadviamisvuindn (Seuay
53.73) uazilenganisi 5-10 U (3evay 35.82)

nsmumingnsuywdlugsiavuinnauazvuingedlunsunniasusuamaluningiy
oglusziunn (Mean=3.68) Tnsanudfuusniléiunsusaiduldun fudarnuansadenagns
AUNTTINNITTEUIVOIDIANTT Uae AunIsiTeuivesyana auaiu anulaseulunisudaduly
gsnvvanawazrwIngaslunsunnuazUsuanalunmsiunudteglusyivinn (Mean=3.79) g
auddunsnildsunsUssifiugeigaldun funismevaussgnn fuuinngsy wagduganm
a9l 2 anwliiTeulunisudstulugsisvuananaazsuingeslunsaunnuaz s unmaiilo
uunmudadeduynna
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= " 17 39 N = "

= & € 5 5 @ 6

auUszansnw (EFFI) v v v v v v
AUAMNIN (QUAL) v v v v v Vv
AULINNTSY (INNOV) v v v v v v
AUN1IMBUANBINAT (CR) v v v v v v
anulaSeulunswasdu v v v v v v v
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Chi-Square=62.13, df=14. P-value=0.07v110. RMSEA=0.048

WHUNTINT 2 BVSHaveIN SIS NEINTUYEY Tdiaderulaiuseulunmswdsiulugsia vwn
nangiazvuIngedlungamnuazIumna fuuunaalsu

a N ¢ % a A o
13199 3 NFUATILNBIAUTLNDULYIEUEU

NISWAILINSWEININYEE HRD AX SE t-value
AuMsSEusveIYana (L) 0.584 0.010 25.00
AUNNTINTIT8UIVB83ANTS (OLO) 0.603 0.009 25.68
AuNITAsIIdeviad (VO) 0.478 0.021 18.17
ATUNITRRILIAINRAIANSET LA (EID) 0.503 0.019 19.03
AUTANENNTOTNEYNS (SC) 0.588 0.010 25.10
aulaieulunisudsdy COMP Ay SE t-value
AuUsEaNSaw (EFFI) 0.594 - -
AUAMNIN (QUAL) 0.489 0.009 53.84
AUWIRNTTU (INNOV) 0.442 0.024 18.37
AUN1IMBUANBIGNAT (CR) 0.381 0.022 17.05
Simple Regression (R?*=0.844) KS| SE t-value
HRD->COMP 0.905 0.043 20.88
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