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ABSTRACT

The purpose of this research were to study factors affecting and health literacy
guideline for health promotion behaviors of working age population in Bangkok and
metropolitan region. The sample used in this study was 225 working people in Bangkok and
metropolitan region and 5 key informants. Data were analyzed by descriptive statistics,
multiple regression analysis and content analysis.

The research results revealed that 1) Health literacy factors self-management, decision
skill and communication skill affecting health behavior of working age population in Bangkok
and metropolitan region with significant statistics and 2) Health literacy guideline to health
promotion behaviors for working age population in Bangkok and metropolitan region consist
of 3.1) Access to information by promoting accessibility to information and check information
from many sources. 3.2) Cognitive by promoting analytical ability to compare guidelines for
appropriate health behavior. 3.3) Communication skill by promoting the ability to support
others to follow appropriate health habits. 3.4) Self-management by promoting the ability to
review health behaviors to accomplish goals. 3.5) Media literacy by promoting the ability to
evaluation the media to make recommendations for health behaviors for others. And 3.6)
Decision skill by promoting analytical ability and make decisions on alternatives choice
following appropriate health behaviors. The results of this study will be used as data to apply
for enhance health literacy and health behavior of working age population in Bangkok and
metropolitan region. Suggestion from research 1) should be a policy to develop
communication skills and health technology, health education exchange forum, build a
collaborative health care network for all sectors. 2) Clearly specify the structure and
responsible person for monitoring the progress of the operation 3) Create opportunities to
learn suitable practices from role models, organize activities to improve skills in analysis and

decision-making in selecting and acting on appropriate behavior.

Keywords: Health Literacy, Health Promotion Behaviors, Media Literacy

Article history:

Received 16 June 2021 Revised 8 September 2021
Accepted 10 September 2021 SIMILARITY INDEX = 3.73 %

2 Journal of Management Science Nakhon Pathom Rajabhat University Vol.9 No.2 July-December 2022



1. unin

AusBUUgUATH (Health literacy) sianefls sinwen1amssud uazynedans noifnusagdla
uazenuansnsnvesiinanyarafiazitnds Wlauaslddeyarnans luguuuuiBmasine q etlugms
dndulafimnzaunilugaunnizdis (World Health Organization, 1998) siliAnnsgalalunisiadla
Feonquanardnnsauamaues etlostusaramisinuguamiid sanansetuusiemanm
diuyara ATEUATILAEYNBUlARE 1 MINTANUTIR TN UsEaAn1UgUAIN (Adkins and Corus, 2009)
msadimseusFugunmlagliszsuiianug aszmindsmudndnyuestiam fwiviuladedes
Tnsnstaiuadannuseuddnuavam 6 s leud msdnfsdoya anuimnudnle invensdeans
msdamsemes nMssiwiude wasinuzasdadsila (Nutbeam, 2008)

AuseUFuAu AN AnssaunmAadudsdudmiulssry wasiilugmstavnne
domstlestumainlsalifesedosdlfosnmstiu (osufnw nsueiuampaEnsgunm nsens
ans13aIgY, 2561) Kty MsdaaSumginssugunwludiifaunnduasdiidenuduae siliinng
USudsunnAnssudaaiuguamilvangas uasnmsadliGaeinssudaaiugunmludnimlsiinsufon
ogsseiflosnuiuuuuuunsduiuin fuansdseruannsovesyanalumsadiviosnseiuanie
qmmmﬁaiﬁmmmqmmzmmﬁ@mﬁ'ﬂummm (Pender, 1996) %awaaﬂiimmiﬁam%mq%mw
UsENaunie AUANLTURRAYEURBEIN T ATUNNT0RNANEINE AMULATUINTT AuANFURUS eI
yARa uazduNITTAMIAILASER weRnssuassaTugua LU ug iy sannsdaiy
nslEFAnUszd1 iU mafilddensuiunzauam mafiuanuaunsalunsimifivessianie uag
msflaummiiadiluynasianisvesywd woinssuadaasugunmniadusudlneasstens
waﬁwémqq%mwﬁﬂizauwaﬁwL%ﬁmaaﬂizﬂmu (Pender, Murdaugh & Parsons, 2006)

dmiudsemalng uwiassagulnglinnudAyiuanuseuiauaguninveslssvivy
sy wilFntisvarlussiannaummien® atuil 12 (. 2560 - 2564) Sefints faverin
Uszantu ga Yiesiu wazmAieotne femuseudfugunmanntu dwaliniadutouasmeainise
Atlaatulianas (Aaznssumssnemsdavusuiauauammwied atufl 12 nsensaansisaay,
2559) aedlshimu andeyadUengulsalifiase (Non-communicable diseases: NCDs) inliuszwns
Tnedesay 75 vosmsdediInvanuavs e Useann 320,000 AuRel Lﬁuﬁgﬁa%ﬁﬂuﬂhqawﬁﬂdw 709
Tnesovay 55 inanlsalifiene 4 lsad Ay Ao lsavaendonauss lsawalaviaden 1sAUIMNY way
TsamadumelagaiuFoss Sawuinlul 2555 wasl 2558 Sammeluraeny 30 - 69 Yvowia 4 1sm
fulthgafadu @iinlsalifinse nsuemuaslse nssmsnassnEe, 2560) uonaniuszsnnstevho
9158w 25 - 60 U efidndnfonay 64.74 Waifleufulsznnaiivmsessemalne @inauadn
Wa9F, 2561) Taelut w.a. 2555 - 2558 wuidn Usewingene 30 Y3uld funldusnsinsmeodie
Tsammu lsaviaenidonaues Tsaalaniadon uaslsrarudilafingadiugaty @iinlsalifnde
nFUAIUANLSA NTENTNEAGITAAY, 2559) TI9NMTUTHTTUTLA UM BITEUSF LAY MIAENANTINAUNN
WU ANTEUIAuguAMRRIngaisined wWivigjeglussdunely Sevar 50.73 sesaunegluseiulif
Yovay 4190 lngianiznisidndsdoyauazuinsmneguaim nsd eansgunim uazns3vinviude
drunginssuaunmvesivinnu nui dnllngegluseAuneld Sevar 5025 sosmanseaulid Sevas
36.33 (NesaaAnun nsuauayUUIMIAUAN AsEMITIENEISAIAY, 2561) Uszneudullandu 4 fidsasie
aumm WWun dapmiu PV 2.5 Fafemanssnusiegunmviadsundunaseds HlmAclsauaemadetin

3 Journal of Management Science Nakhon Pathom Rajabhat University Vol.9 No.2 July-December 2022
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AUAINTTUNNAIUIINEY 4 786
AULABUINTT 4 773
AUANUFUNUTTENINNYAAR 4 789
AIUNITIANITAILLATA 4 891

7 Journal of Management Science Nakhon Pathom Rajabhat University Vol.9 No.2 July-December 2022



nsAAsIzvidayaLelsunn
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WUy Enter (Unns Junsuny, 2563)
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nfegauiianuluanJmnumuaskarUSuMgNa 311U 225 Ay WUl dulng)
Juinds (64.44%) 91y 31-35 T (44.90%) szaun1sfnuU3aya s (48.00%) 017w (39.56%)
snelamaLiau 15,001-20,000 U (31.10%) LLazﬁﬁ’ﬂmﬁaﬂwﬁ’ﬂuﬂqamwumum (51.11%)

AafRdanssnunvestladeauseudinuguaiw Saade (Arthmetic mean) agszning
3.45 §9 3.75 wardrudssuuumsgu (Standard deviation) ags¥wing 0.70 fis 0.77 Fam519 2
nazAadAdmssauvesadoanusoudiugunw Sanadeogszning 3.14 fs 3.83 uazdy
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M13197 2 afAdanssuveslaTeANUTaUIMUEUAIN
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UJ238AU50UIAUG VN Aade SD
nsinfedoya 3.67 0.77
AnusAla 3.57 0.70
Vinwen1sAeans 3.50 0.74
N1IIANITAULDS 3.45 0.75
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(n = 225)
WOANTTUAUFINGVNIN Aade SD
ANUTURAYBUADEUNN 3.55 0.75
AANTTUNWAIUIT NN 3.14 0.81
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LnguInig 3.37 0.76
ANUFUNUTIENIIYARS 3.83 0.63
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Iy 3.14 0.81
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A9 4 NS IATIZNANUEUNUTTENIPLU D ATEATAMUTANY

(n =225)
AMdnfe AmdANY YinweAns N1sIAn1s AT v Collinearity Statistics
doya L%’Z'la doans AULDY ”ﬁla msfndula Tolerance  VIF

nmsnddeya 1 394 2538
AMuIAgly L 736% 1 225 4.437
Vinwensdeans  .676% T91** 1 290 3.448
A1SIANTITAULLY  .611%F 158** 136%* 1 .335 2.990
Mafwiwiude 726 791 765 743 1 228 4381
Asinaula .652%* 153%* .6240** .699** .188** 1 313 3.191
‘Wi]aﬂiillﬁflm’]‘w .588** .694** 679%* T73%* T06** .683**

o W

** syauiledAgy .01

dl ! U a Q‘ L U 6 a 1 U b I ! =
NN 4 ‘W‘U’J’]ﬂllﬂixﬁVlﬁa‘ViﬁiJWUﬁm’JLLUi@ﬂﬁBLLG]@%G]’Jﬂ‘UG]’JLL‘U?G]’]&I’E]Q?%‘VI’JN .588 a9

773 pgnslitvdAgneadanseiu 01 wansndindsdaszang o danudunusiuiiamiafeniuiu

NERANTTUAVNN

\19W3151A1 Collinearity statistics wu31 Tolerance 8g5¥1319 225 fi9 .394 delng 0
LAy VIF vasduUsdaseusdasdifiAtogsendng 2,990 e 4.437 Feldifu 5 wansdnlaifideymn
ANNFNRUGTAFULUUNY FeanunsainduysBassnanunluinsnginisanaey G99195199 5
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M135°90 5 N15AATIEnsanneeiiefnudadendananginssunisduasuguainvesuseynsie
nuluansannumuasuazUsuMnNg

(n=225)
AuUsdsse b SE B t Sig
A 0.945 0.139 - 6.815 .000**
nsindedeyaaunIn (Xy) 0.016 0.048 0.021 0.337 737
ﬂ’j’]uiﬂ’]qupﬁ"ﬂﬁ] (Xy) 0.017 0.071 0.020 0.239 812
vinwgnsaeans (X,) 0.104 0.059 0.129 1.754 081
MIIANTAUD (Xo) 0.355 0.054 0.449 6.538 .000**
M3V (Xs) 0.078 0.065 0.099 1.192 235
n3inaula (Xe) 0.154 0.060 0.181 2.552 011%

R? = .656 Adjusted R?* = .646 SEE. = .352 F = 69.161 sig = .000**
* JodAgszau .05 ** dudAgisesu .01
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