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ABSTRACT

Title of Thesis The Predicting between Perception of Organizational
Communication, Media, Organizational Culture
Communication and Job Performance: A Study of

Corporate in Bangkok

Author Mr. Chantakorn Keokeas
Degree Master of Arts (Communication Arts and Innovation)
Year 2018

The purposes of this research were to study 1) perception 2) relationship and
3) predicting between organizational communication, media, organizational culture
communication and job performance: A study of corporate in Bangkok.

The sampling group of the study was composed of 533 employees from
companies located in Bangkok ; they were randomly conveniently selected from March,
2018. The statistical tool used to collect the data was a self - created online estimating
questionnaire. The statistics tools used for data analysis were frequency, percentage,
mean, standard deviation, Pearson's correlation coefficient, and linear regression
analysis with the hypothesis test at the significance level .05.

The study could show the findings as follows: 1) the employees had an overall
level of organizational communication, media and organizational culture communication
at frequent one or high and the employees had an over level of job performance
behavior at regular one or high, mostly on teamworking, and 2) organizational
communication, media, organizational culture communication and job performance have
correlation 3) the variables able to predict the job performance could consist of 9
variables; (1) human resource management, (2) achievement oriented, (3) teamwork,
(4) activity, (5) consistency, (6) miscellaneous, (7) harmony of organization and

environment management, (8) reduce controlling, and (9) leadership oriented.
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2004) UNITNAAEANNRNTINIDAMUANLRAIVEIBIANIT LHDINIAIUTITNEIANT
gunsaasdann latdSoulunisudsiuuniasdamsle e enad i iwnsennsiIula
X - w o . 9.3 X
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1 L A QI 1 =) v 6 dq’ k% Qs dl
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232 1UssANYaI MBS IINDIANT
=1 ﬁi [ 6 uq: U ] [ 6
lunsAn BT UTIINEIANITUL Kotler (2017) lalanain TaInEITNEIANIT
nuilsznavuduilanasedalud
1 =) 1 1 é 1 1 =Y Qo
2.3.21 d1fuu3In (Shared Values) #3al3ananagneniein drflounan
& a A o A ' A on o A
(Core Values) Fit3uutalamananianlassznitouwinmslumsy jidanuazwisha
YAIDIANIT
2.3.2.2 W@NIINTIN (Common Behavior)
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Wnew dadanananiinadalausssNadan1Iag1931n Lﬁaamﬂﬂaqﬁuaaﬁmmm

=

=) ] = { é’ v v ] = 1 a
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2.3.3 UszianyaiAnanaIAnIs
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nﬂﬂu‘ﬁdﬁlﬁaL?Tﬁmﬁnmluu%ﬂ'ﬂ
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89603
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Reliability Statistics

Cronbach's
Ae o Alpha Based
1. NIRRT on
Cronbach's Standardized
Alpha ltems N of ltems
.894 .897 3

Reliability Statistics

Cronbach's
H Alpha Based
2. ANURUILRUD on
Cronbach's Standardized
Alpha ltems N of ltems
.835 .845 3

Reliability Statistics

Cronbach's
A ) Alpha Based
3. ﬂ’]iﬁﬂﬁ’]ﬁiz%’ﬂdqﬂﬂa on
Cronbach's Standardized
Alpha ltems N of ltems
.822 .827 2

Reliability Statistics

Cronbach's
" % Alpha Based
4, ﬂ’J’]&lLLﬂﬂﬂl%&l&i’]d&iiﬂ on
Cronbach's Standardized
Alpha ltems N of ltems
919 .920 2

A o o ¢
fdoodszvr1dNNWD ‘

Reliability Statistics

Cronbach's
A4 aw A € Alpha Based
1. RIDLANNTDUNR on
Cronbach's Standardized
Alpha ltems N of ltems
.885 .887 6
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Rel

iability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based
on
Standardized
ltems

N of ltems

.794

.796

2

Rel

iability Statistics

3. HoRInNDawW Al

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized
ltems

N of ltems
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4
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iability Statistics
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Cronbach's
Alpha Based
on
Standardized
ltems

N of ltems
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.766
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Alpha Based
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N of ltems
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Cronbach's
Alpha Based
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Standardized
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2. AMFUUITEANTIRRNNBTULUULN Uiﬁ%iz%??ﬂﬂ?iiﬂggﬂLL‘]J‘IJﬂ'W?E?(Q R138J4AN17

ROUTTEUWUT NIFORITIAUTIINAIANIURZHNANIY JURH

Descriptive Statistics

Mean Std. Deviation N
Performance 4.2320 58337 533
PRStrategy 4.1692 .90640 533
Media 3.8123 92027 533
Culture 4.0958 79257 533
Correlations
Performance | PRStrategy Media Culture
Pearson Correlation  Performance 1.000 596 623 737
PRStrategy 596 1.000 803 741
Media .623 .803 1.000 794
Culture 737 741 794 1.000
Sig. (1-tailed) Performance | . .000 .000 .000
PRStrategy .000 | . .000 .000
Media .000 .000 | . .000
Culture .000 .000 .000 | .
N Performance 533 533 533 533
PRStrategy 533 533 533 533
Media 533 533 533 533
Culture 533 533 533 533

3. N1FILATIEHNITDAD DU FRTNNUTLE Lﬁmzmnmﬁ'ufgﬂLLuumiﬁamiadﬁmi

RoUSTIRUARS NIFAENIIWUTIINAIANIUAZNANIUJUFIN

Model Summary

Change Statistics
Adjusted R Std. Error of R Square
| Model R R Square Square the Estimate Change F Change df1 df2 Sig. F Change
1 6962 484 483 41950 484 497.817 1 531 .000
2 728° 530 528 40088 046 51.457 1 530 .000
3 .739° 545 543 .39443 016 18.476 1 529 .000
4 745¢ 555 551 39078 .009 10.919 1 528 001
5 T47° 558 554 .38947 004 4567 1 527 033
6 750" 563 558 .38790 004 5.290 1 526 022
7 7539 567 562 38627 004 5.439 1 525 020
8 755" 571 564 38522 003 3.875 1 524 050
9 757 574 .566 38414 .003 3.938 1 523 048

a. Predictors: (Constant), HR
Constant), HR, Result Oriented

Constant), HR, Result Oriented, Teamwork

b. Predictors:
c. Predictors:

d. Predictors:

Constant), HR, Result Oriented, Teamwork, Activities

e. Predictors: (Constant), HR, Result Oriented, Teamwork, Activities, Consistency

f. Predictors: (Constant), HR, Result Oriented, Teamwork, Activities, Consistency, Gift

g. Predictors: (Constant), HR, Result Oriented, Teamwork, Activities, Consistency, Gift, Environment

h. Predictors: (Constant), HR, Result Oriented, Teamwork, Activities, Consistency, Gift, Environment, Reduce Control

i. Predictors: (Constant), HR, Result Oriented, Teamwork, Activities, Consistency, Gift, Environment, Reduce Control, Leadership
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Coefficients?
Standardized
Unstandardized Coefficients | Coefficients 95.0% Confidence Interval for B Correlations
| Model B Std. Error Beta t Sig. LowerBound | UpperBound | Zero-order | Partial Part

(Constant) 2.268 090 25.228 .000 2.091 2444

HR AT8 021 696 22.312 .000 436 520 696 696 696
(Constant) 2,012 093 21.638 .000 1.830 2.195

HR 334 029 486 11.637 .000 277 390 696 451 347
Result Oriented 205 029 299 7473 .000 149 262 640 297 214
(Constant) 2.006 092 21917 .000 1.826 2.185

HR 223 038 325 5.854 .000 148 298 696 247 A72
Result Oriented 169 029 247 5.749 .000 A1 227 640 242 169
Teamwork 154 036 238 4.298 .000 083 224 680 184 126
(Constant) 1.968 091 21.540 .000 1.789 2.148

HR 207 038 .301 5422 .000 132 282 696 230 157
Result Oriented 115 033 168 3447 .001 050 181 640 148 .100
Teamwork 140 036 217 3.943 .000 070 210 680 169 115
Activities 093 028 149 3.304 .001 038 148 606 142 096
(Constant) 1914 095 20.246 .000 1.728 2.100

HR 201 038 293 5.282 .000 126 276 696 224 153
Result Oriented 084 036 123 2314 021 013 155 640 100 067
Teamwork 142 036 219 3.994 .000 072 212 680 AT 116
Activities 080 029 128 2.795 005 024 136 606 121 081
Consistency 059 028 091 2.137 033 005 114 544 093 062
(Constant) 1.864 097 19.294 .000 1674 2.054

HR 206 038 .301 5432 .000 132 281 696 230 157
Result Oriented 100 037 145 2.709 007 027 A72 640 17 078
Teamwork 146 035 226 4129 .000 077 216 680 AT7 119
Activities 121 034 194 3.599 .000 055 187 606 155 104
Consistency 080 029 122 2.740 .006 023 137 544 119 079
Gift -078 034 -135 -2.300 022 -145 -011 567 -.100 -.066
(Constant) 1.878 096 19.482 .000 1.689 2.067

HR 195 038 284 5.102 .000 120 270 696 217 146
Result Oriented 087 037 A27 2.350 019 014 160 640 102 067
Teamwork 092 042 142 2175 030 009 A75 680 095 062
Activities 122 033 196 3.658 .000 057 188 606 158 105
Consistency 081 029 125 2818 005 025 138 544 122 081
Gift -.089 034 -154 -2.596 010 -.156 -022 567 -113 -075
Environment 085 036 139 2.332 020 013 156 663 101 067
(Constant) 1.838 098 18.720 .000 1.646 2.031

HR 158 042 230 3.726 .000 075 241 696 161 107
Result Oriented 081 037 118 2.190 029 008 154 640 095 063
Teamwork 079 043 123 1.864 063 -004 163 680 081 053
Activities A17 033 187 3.481 001 051 182 606 150 .100
Consistency 083 029 A27 2875 004 026 140 544 125 082
Gift -090 034 -.156 -2.652 .008 -157 -023 567 -115 -076
Environment 076 036 126 2.094 037 005 148 663 091 060
Reduce Control 077 039 A1 1.968 050 000 154 666 086 056
(Constant) 1.841 098 18.799 .000 1.649 2.034

HR A73 043 251 4,020 .000 088 257 696 A73 115
Result Oriented 100 038 146 2,620 009 025 A75 640 114 075
Teamwork 100 044 154 2.281 023 014 186 680 099 065
Activities 120 033 193 3.603 .000 055 186 606 156 103
Consistency 091 029 139 3.126 002 034 148 544 135 089
Gift -087 034 -151 -2.568 01 -154 -021 567 -112 -073
Environment 085 037 141 2.336 020 014 157 663 102 067
Reduce Control 091 040 132 2298 022 013 169 666 100 066
Leadership -090 045 -134 -1.984 048 -179 .000 653 -.086 -057

a. Dependent Variable: Performance
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