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Abstract

245871

The objectives of this study are 1) to study the satisfaction of temporary personnel
(both academic and support) towards Human Resource Management of Rajamangala
University of Technology Thanyaburi 2) to study problems and obstacles towards HRM 3) to study

suggestions.

This is a survey research, samples are composed of temporary personnel (both
academic and support) of RMUTT totally 764 persons, 90 academic and 674 temporary personnel.
Questionnaires are used as the instrument to collect data. Frequency, mean, median, Standard

Deviation and Multiple Regression are used to analyzed data.
Findings indicate the following :

Overall view of temporary personnel are highly satisfied with HRM of RMUTT.
They rank high in the field of recognition, type of work, responsibility, relationship with supervisors
and co-workers, policy and administration, governing, place of working environment ; whereas,
security and progress, remuneration and welfare rank in the middle. Factors influencing Personnel

Satisfaction are duration of work, department of work, compensation, human resource in the field of

recruiting, selection, increase efficiency, benefit and security and global human resource management.

Suggestions from this research are that the HRM should 1) increase compensation
and welfare to be compatible with standard of living 2) increase personnel to match with work load
3) provide education fund to support academic temporary personnel who serve university more than 3
years 4) improve regulations in order that academic temporary personnel who serve RMUTT more
than 3 years can apply for academic position 5) allow them to be the head of research project 6) treat
them fairly not as a second class 7) promote from within 8) suggest CEO of RMUTT to make a study
tour at other universities about their HRM in order to compare administration about compensation and

welfare of temporary personnel.
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