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ABSTRACT

Title of Thesis The Relationships among Organizational Communication Patterns and
Social Support with Work Morale: A Case Study of Government

officers in The Ministry of Industry

Author Benjaporn Yittum
Degree Master of Science (Human Resource and Organization Development)
Year 2010

This research was aimed at studying the relationship among communication
behavior and social support in organization with work morale of government officers. It
has 5 objectives: First, to study the relationships among four patterns of communication
behaviors in organization with work morale of government officers. Second, to study the
differences of the officers’ work morale among these who had different levels of the four-
pattern communication behaviors. Third, to study the relationships among social support
in organization the officers received from their supervisors and colleagues with their
work morale. Forth, to study the relationships among the needs for having more
organizational communication behaviors with work morale of the government officers.
And the last, to study the relationships among the needs for receiving more social

support from supervisor and colleague with work morale of the government officers.

The samples of this research were government officers in Ministry of Industry at
the levels of practitioner and professional. Stratification sampling was used in selecting
samples from five of the total nine units upon equal proportion. The samples were 359

government officers.

Four set of questionnaires were selected and accommodated to be the tools in
collecting data for this study. The first set asked about perception of communication

behaviors in organization including 4 patterns: Downward Communication, Upward



(6)

Communication, Horizontal Communication and Cross—Channel Communication.
The second set asked about among of social support in organization receiving from
supervisor and colleague. The third set concerned work morale which included job
satisfaction, employee relation, job secure and opportunity of advancement in career.
The fourth set was demographic questionnaire asking some characteristics of the

respondents.

Data analysis revealed results as following: 1) Government officials who reported
high communication behavior in each of the four patterns, the higher the more work
morale they possessed. The positive correlations were found in the whole group and all
sub-groups of the work morale. 2) Government officers who reported high organization
communication behavior all four patterns indicated higher work morale than those with
low organizational communication behavior in the four patterns significantly. 3) Social
support in organization receiving from supervisor and colleague were found as having
significant relationship with work morale. 4) Government officials who reported higher
need for more organizational communication behavior in organization four patterns, the
higher the lower work morale they possessed. These were a negative correlations and
low were found in total group and several sub-factors. 5) Government officers who
reported higher need for more social support from supervisor and colleague, the higher
the lower work morale they possessed. These negative correlations were found in total

group and several sub-factors.

Besides, this study found that government officers who were older, had more
years of work experience and higher salary rate stated higher work morale in employee
relation as compared to these with lower in all or some of the age experience, and salary

rate.
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4.7.1 HANTFIATITRANNLANANNTERINWAN LY RaTlalunsU Hiimeu
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Tunildvinnnsiianzdadyindslalunisdfifenuresdsenisman Fauiauiy
2098139919 wasngdn Twudndnsanismatieiadayindslalunisd fukam
wANANAUALEN NN AN A TN LA A UN DT ZA LTI AN AT N NAT

(t.<1.6, p.>.10, AuanslumA13199 4.8)
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ANNanala ey Siatd 32.02 9.250 357 1.234 218
TN 30.85 8.790

ANIANUAT I Sl 24.81 11.354 357 112 911
3TN 24.68 10.837

ANNANIUTN TN Sl 24.38 4.236 357 -.459 646
3TN 25.02 17.216

94 T8l 112.87  21.243 357 571 568
3TN 11121 31.400
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4.7.2 HANFIATIZRANNRNNUETZUINDEALATYRARTlalung
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A 01 3 S.D. F P
ANuFURLE TuMEe0 Yoenin 317 32.64 5.509 2.693" 046
31-40 Y 31.39 5.888
41-50 % 30.45 6.489
11nn 50 Tl 30.30 5.504
anuianelaluan Yooni1 317 33.13 12.440 1.259 288
31-40 9 30.68 6.010
41-50 % 31.45 11.607
11nn 50 T 30.77 5.090
anuianiunsluau esni1 31 1) 24.50 3.064 41097 go7
31-40 Y 23.15 4.422
41-50 1) 23.23 4.361
snnd 50 DAl 27.96 19.834
anuimThluau Younin 317 26.29 11.945 820 483
31-401 23.26 4.665
41-50 % 24.66 10.457
snn 50 DAl 25.19 20.036
591 wesnin 311 116.56 23.284 1.661 175
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41-50 % 109.78 22.366
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1 2 3 4
Yeundn 311 (1) 32.64 - 2.191*  2.340*
31-401 (2) 31.39 -
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1 50 Yl @) 30.30 g

winee): * NisdAgn1adanszay .05
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M9 4.11 1WSeuMeuaNULANAINUDIY mmaﬂﬂ"lumsﬂgummﬂmmmgaﬂuuﬂﬂu

g

NUITHINNGUALDIGUANA NN

91 Aunde x)
1 2 3 4
Yeeni1311 (1) 24.50 -
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41-50 (3) 23.23 -
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wanetwe): * iadAgnadanszay .05
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o
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o
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10193 1¥NIANNY
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uﬂﬁﬁ’aam 9143 1¥NT X S.D. F p
ANuFURLE luMEe0 Yooni1 51l 32.99 5.462 4.562* .004
5-101 31.58 6.251
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anwuitawe laluau Yoond 59) 33.24 11.826 1.781 150
5-101 31.05 6.353
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snnd 15 DAl 31.16 9.097
anuianiuasluau vooni157) 24.66 3.064 1.831 141
5-101 23.14 4.422
11-15 ) 22.86 4.361
snnd 15 DAl 26.11 19.834
anudmihluau Yooni1 53l 26.18 11.483 844 470
5-101) 23.44 4.950
11-151 23.19 4.028
snnd 15 DAl 25.09 17.404
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5-10 1) 109.20 20.010
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snnd 15 DAl 112.44 33.447
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1 2 3 4
Heond1 51 (1) 32.99 - 2.911*
5-107 (2) 31.58 -
11-15% (3) 30.90 .
i 15 Yl @) 30.08 :

waneria: * IlsdAynadanszay .05
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Wi, FEAURUADY X S.D. F p
ANUFURUE Iuneu ToenI1 10,000 1IN 32.09 5.899 2.690% .046
10,001-13,000 YN 32.36 6.759
13,001-16,000 VN 31.46 5.022
16,000 11 11) 30.32 5.763
anunanalaluau o171 10,000 VN 33.02 13.920 .907 438
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mmi’ﬁﬂﬁuﬂﬂmm Hoen31 10,000 LN 23.82 2.827 258 .855
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wname: * YedAgnadanszay .05
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Wediamzfsiadias( Post hoc)lmaadmuuuiani ( Scheffe’)iaiFauinauadoy
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y LAUAMNUINY
A9y
wigMmaalalums  seaudmmuaanu X S.D. df t D
Uiiaau
anuduiuily  sydudfiiams 3165 5898 355  3.007**  .003
MUY sgAusYyMs  30.67  5.827
anuiawelalu  sgavlfians 3202  9.603 355 1.453 147
N sgaUTIIYMI  30.85  8.555
awddniuaddy  sefulfdAams 2481 3919 355 1175 241
A JEAUMUIYMS  24.68  14.260
anumamthly  sedulfiams 2438 9.012 242665 065 948
A sLAUTINYMT  25.02  15.440
579 sgaulfifams  113.05 21.377 355 672 502
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1118)
] F4
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NHANTTUMSTOANTUUVVUAIAN
0.8 .640 .109 2.145 .033
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wanewa: R°= 415, F= 83.908, p<.01
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v o o
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8.7% WATNNTADANTULLANTULVANAMNUILAEDN 1.5 % 90Tl 61.1% (F= 185.122,

p<.01) Aauanalum131997 4.20
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waneya: R'= 610, F= 185.122, p<0.1
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