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Abstract

The emergence of the COVID-19 pandemic has resulted in considerable
use of English code-mixing or English language features in different
languages in response to the pressing need of crisis communication
amidst the unprecedented situations both in Thailand and globally.
The present study investigated 608 online announcements of the
Center for COVID-19 Situation Administration (CCSA) between April 1,
2020 and March 31, 2022. The findings showed that English code-
mixing in the Thai announcements of CCSA has its own unique
patterns. During the initial phase of the COVID-19 pandemic spread,
code-mixing occurred with an attempt to clarify symptoms of the
disease, the change of government administration from onsite to
remote or online working policy, and the assistance given to Thai
people living abroad. In the second phase of the local spread, code-
mixing was mostly used for the announcement of treatments and
preventive measures. However, during the third phase, code-mixing
was frequently used in the announcement of the preventive measures.
Through these three different phases of the COVID-19 pandemic
spread in Thailand, salient linguistic features with code-mixing were
observed, including the use of translation, transliteration, abbreviation
and a combination thereof. The findings indicated the important role
of English in Thai society. Further, the findings might be of use to
Thai government agencies to effectively plan and improve their future

crisis communication.
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