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Abstract
This study aims to investigate how private university staff utilized Line applications to communicate
during the COVID-19 situation. Interviews and qualitative research methods were applied in this study. There

were seven participants from the Private universities, including Panyapiwat Institute Sripatum University, Vong-
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Assoc.Prof., School of Communication Arts, Sripatum University, Chonburi Campus
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chavalitkul University, Rangsit University, Huachiew Chalermprakiet University, Dhurakij Pundit University and

Bangkok Thonburi University,

The findings revealed that all university staff routinely text each other using the Line program every

day. They used Line Applications to send information so that they could communicate both individually and in

groups to support the task and overcome challenges.

It was determined that in the case of COVID-19, the sender and the recipient were unable to understand

one another due to several factors, including messengers, receivers, communication channels, and signals. By

using replies to messages, communication problems are minimized. Participants will understand how essential

communication is.

Keywords: Communication via Line application, university staff, COVID-19
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