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ABSTRACT

Title of Thesis Factors Influencing Female Leadership: A Case Study
of Provinces with Female Mayors Positioned at all

Three Levels of Administration

Author Miss Khwanta Benchakhan
Degree Master of Public Administration
Year 2015

The objectives of this research were 1) to study factors influencing female
leadership under a case study of provinces with female mayors positioned at all three
levels of administration, 2) to study management problems and obstacles of such
female leaders, and 3) to identify the suggestions and solutions to promote the roles of
female leadership. This study was qualitative research. Data were collected from
primary source and through in-depth interview. Semi-structured interview was used
to gather data from key informants, consisting of four groups (n=21). All 21
informants included female mayors, municipal clerks, deputy municipal clerks,
municipality council members, and academics. Secondary data including academic
papers and related studies were collected as well.

The results of this research showed that there were five factors influencing
female leadership of female mayors at all three levels as follows: 1) family and
political factor, 2) personal motivation, leadership, and social factor, 3) personality
and socialization factor, 4) education and belief in the status of women's role factor,
and 5) legal and regulatory factor. Factors that did not influence female leadership
were political changes and awareness of women's rights.

Moreover, there were two issues of management problems and obstacles of
female mayors. The first issue consisted of three aspects. The first aspect was

acceptance of female leader’s administration during initial period of their position.



(6)

The second aspect was delayed working with officials or subordinates. The
third aspect was commandment and direction during initial period of their position.

The second issue was problems and obstacles in perspective of subordinate.
The female mayors could command and direct, collaborate with local people well, got
respect, could assign works, listen to other ideas, allowed mass media to participate in
the administration and to realize the problems of municipality. Overall, the
administration of female mayors did not have any problem.

For suggestions and solutions to promote the roles of female leadership in
governmental and local levels, the results showed that five areas should be promoted:
1) education, 2) activities and training, 3) campaign and public relations, 4) budget,

and 5) legal and regulation.
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