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ABSTRACT

Title of Thesis Evaluation and Satisfaction of Higher Education Student on Student

Loan: A Case Study of Higher Education Institue

Author Mr. Seksan Boonrod
Degree Master of Public Administration
Year 2009

The objectives of this research are 1) to study on student loan administration 2) to study
the results on student loan administration 3) to study level satisfaction of higher education student
on student loan 4) to study the determinant student background (gender, provinces, amount
relations, parents education, parents career, families income) which different background student
have satisfaction on student loan that different? 5) to study any problem and prefix on student
loan administration. Measurement and method are studied from documentary and questionnaire.
Populations was studied which students were get to permission money loan from student loan.

The results of the study to student loan administration. First, to fix families income too
high of students. Student loan can’t add of opportunity in the poor. Second, the ckecklist to fail in
allocation. The result to leak out. Third, the follow-up of inefficiency in the payment back to
student loan. The result government lost money for taxes. Finally, the follow-up and evaluation to
fail. The result student loan administration had mistaken for along time.

The study groups in this studied had satisfaction on student loan were medium level (i
=2.92) when classified many case that the study groups had medium level satisfaction every case.
Which a case to fix of rules condition of student loan. The study groups had the most satisfaction
(i = 3.00) then a case to fix amount of financial condition (i =2.93) and a case to fix of

borrow on interest processes the study groups had the less satisfaction (i =2.82)



(6)

The determinant student background (gender, provinces, amount relations, parents
education, parents career, families income) which had satisfaction of higher education student on
student loan. The result found the satisfaction of higher education student on student loan when to
divide gender, provinces, amount relations, parents career, families income found no different

except parents education had different by significantly at 0.01.
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M35197 2.1 (719)

The Distribution of Education Spending Between the by Public and Private Sectors,

Region Percentage of Total Public = Region Expenditures Private

Sub-Saharan Africa 66 34

uHaININ: World Bank, 2002.
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Per Capita 2000 1990

lszma

GNT (USS) vosilszanseny 15 yulyl A -
COUNTRY ICONANYT WFBNANHY QANANHY  91€ 6-23
Average Years of Adult Schooling

Primary Secondary Tertiary Pop 6-23

2001 1980 1990 2000
ANTFOINTN 34280 119 11.7 12.0 101.0 95.2 72.6 86.0
UAUIA 21,930 103 11.0 11.6 99.8 1064 592 -
DTN LAY 19,900 103 10.4 10.9 102.1 160.8 63.3 -
1NNA 9,460 7.9 9.9 10.8 101.1 94.1 77.6 74.0
ﬁjﬂu 35610 8.5 9.0 9.5 100.8 102.5 477 73.0
ANINYIUIINT 25,120 8.3 8.8 9.4 98.9 156.4 59.5 72.0
Waud 1,030 6.5 7.3 8.2 112.6 77.3 31.2 -

RG0! 22.730 6.7 7.0 7.9 104.9 107.8 53.6 78.0



19

M319N 2.2 (719)

seldnon snndlmsinyiaie 1niS8uAeY521105 (Gross Enrollment Ratios)
Per Capita ” 2000 1990
Uszima GNT (USS) vosilszansery 15 yulyl — -
COUNTRY Uszoufiny ibenfne QauAny1 01y 6-23
Average Years of Adult Schooling
Primary Secondary Tertiary Pop 6-23
2001 1980 1990 2000
Fanlals 21,500 5.5 6.0 7.0 - - - 68.0
WAL 3,330 5.1 6.0 6.5 98.7 70.3 28.2 58.0
"l‘VIfJ 1,940 4.4 5.6 6.5 94.8 81.9 353 45.0
M 890 4.8 5.8 6.4 113.8 68.2 12.6 -
aulatiiye 690 3.7 4.0 5.0 110.0 57.0 14.6 58.0

u¥aInIN: World Bank, 2002.
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v 9 =2

MI19T 2.3 FAFIUVDITIWAULUNITAATTAIUNTANE TUUNAINTEAUMTANY

EX)

Az ug Iz veafs sy Towd Teuisyum 2544

niae - Souay

v
U U

sl MAVTUVDAATBFIUE (Quintile)

U U U

WU2  @eu3  aeud  enge

Do

STAUMIANY uAAZIZAL  auiiga

M3ANH Poorest Second Third Fourth  Richest

Aoulszaufnun 13.6% 24.0%  242%  225% @ 17.8%  11.4%
Uszoudnm 44.2% 28.1%  24.8%  20.7%  163%  10.1%
WBEUANEN 28.7% 152%  195%  22.9%  21.5%  20.8%

AOUAU 19.1% 16.7%  212%  22.9%  20.1%  19.0%

aoutlaly 9.6% 123%  16.1%  22.9%  245%  24.3%
213ANEN 5.5% 47%  13.0%  245%  32.8%  252%
gANANHN 8.0% 0.4% 0.9% 72%  25.6%  65.9%
FINNNTZAUMITANY 100.0% 203%  20.6%  20.7%  197%  18.7%

praiIn: dninnuANZNITUMINAIIM ST EINItaz denunremna. dninuloe

AINUUNNIA, 2545: 29,
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(74.30%)) (20.25%) (19.00%)
2545 14,075.11 2,031.61 1,231.25 635.14 0.72 11.37 623.05
(60.60%) (31.26%) (30.67%)
2546 19,465.23 2,043.85 1,195.78 719.17 1.06 9.81 708.30
(58.51%) (35.19%) (34.66%)
2547 22,580.81 1,580.66 1,011.82 518.97 1.53 6.15 511.29
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4 30 N.8. 2549 (65.89%) (30.78%) (30.05%)
ﬁ’JllﬁsjﬂﬁiJﬂ 95,009.26 5,937.12 4,018.48 1,918.64 7.57 24.26 1,886.81
30 N.8. 2548 (67.68%) (32.32%) (31.78%)
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2546
Fuidu @) 172097 222516 5002.53 19580 19,2351 19393 28,573.69
1w 219,637 145346 164.567 6,097 377,585 3,742 916,974
mAodeIw (M) 783552 1503940 3039814 3212892 5094273 51,2825  31,160.85
37U
iy @) 16,536.48  21,09929  32,426.67 175385 96,923.86 146845 170,208.60
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