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ABSTRACT

Title of Thesis . Quality of Work Life of the Civil Servants in the Southernmost

Provinces of Thailand

Author ¢ Miss Kanokwan Choocheep
Degree . Master of Public Administration
Year : 2008

The Survey Research is used in this study of the Southernmost Provinces of
Thailand. The objectives of this study are: 1) to study the quality of work life of the Civil
Servants in these areas. 2) to study the factors of their quality of work life. 3) to use the
result of the study as a guideline to improve quality of work life factors.

Questionnaires used in collecting data consisted of 3 parts as follows: 1) questions
concerning general basic information of respondents 2) questions concerning the quality of
work life of the Civil Servants in the Southemnmost Provinces of Thailand, and
3) questions about supportive assistance needed.

600 Civil Servants in the Southernmost Provinces of Thailand were used as the
subjects in this study. It consisted of o provinces as follows: Yara, Pattani, Narathiwat,
Satul and 4 districts in Songkhla province. The statistics used for analyzing the data are
percentage.

The results of the study are as follows:

1. The Civil Servants in the Southernmost Provinces of Thailand have satisfactory
level over 50% of the quality of work life factors. Those 7 satisfactory factors are as
follows: 1) relationship factor = 89.3%, 2) social and work integration factor = 83.8%,
3) organizational code factor = 78%, 4) environment factor 72.8%, 5) work life balance
factor = 71.3%, 6) competency development = 70.2%, and 7) career progression factor
= 58.4%. In addition, the only one dissatisfactory factor is the compensation system =
48.8%.

2. The top 5 supportive assistance needs from the government are as follows:

1) raise the compensation, 2) improve the efficient tools/arms for guards and rescuers,



(6)

3) reconsider the practical time in rotation in certain area. 4) set up the central appeal
office such as the administrative court 5) allow the Civil Servants have opportunities to
develop their competencies related to work at least once a year.

The suggestion for improving the quality of work life of the Civil Servants in the
Southernmost Provinces of Thailand was conducted in 2 ways. The first is about the
policies; 1) encourage the civil servants to live their lives in a “Sufficiency Economy™ and
“Saving for the future” 2) build the merit system and transparency to evaluate their
performance under the equality 3) integrate the assistance needs among the core
government agencies 4) support the work life balance implement the performance appraisal
and reward given equally The second suggestion is in practice; 1) provide special welfare
for the civil servants 2) support the civil servants to attend training courses, both in-house
and outside 3) provide security for life and property of the Civil Servant in the area
4) high rank officers should change their paradigm from bureaucracy, to be more “people
oriented” and 5) the government must solve the violence problems in the area urgently, for

people’s security, quality of work life balance for peace in the 5 Southernmost Provinces.
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