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Abstract

This article aims to study the model of tourism networks’ hot springs management for sustainable wellness
tourism and their process of participation. It is qualitative research which collected data by using an in-depth
interview and small group meeting. There was a descriptive analysis of 45 in-depth data providers from three
areas of hot spring tourist attractions in Chiang Rai which were 1) Pong Phrabat Hot Spring, Ban Du Subdistrict,
Mueang District, 2) Pa Tueng Hot Spring, Pa Tueng Subdistrict, Mae Chan District, and 3) Tung Taewee Hot
Spring, Ban Pong Subdistrict, Wiang Pa Pao District. The results of the study showed that all three areas did not
have clear forms of tourism network partners. They simply had a hot spring development committee commissioned
by local administrative organization to develop hot spring tourist attractions in each area. The results of the study
revealed that there were four participation processes of tourism networks of hot spring health tourism for its
sustainability which were 1) participation in planning, 2) setting up a committee to formulate a wellness tourism
development plans for each area, 3) allocating joint benefits for the community such as creating distribution
channels for local product sales both in tourist sites and through online marketing materials during the COVID-19
situation, and 4) monitoring and evaluating activities of the community. To date, there has not been concrete
assessment by the tourism networks. It is recommended that all private and public sectors should be included to

seriously develop a wellness tourism network.

Keywords: 1. Wellness tourism 2. Hot springs 3. Participation 4. Tourism networks
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