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Abstract

This study aims to explore the information retrieval behaviors and access to cultural knowledge on Thai-Khmer
textiles. This research is qualitative research. Twenty-nine informants who were selected by the snowball sampling
method were lecturers, academics, entrepreneurs, and university students from Buriram, Surin, and Sisaket
provinces. The research tool was an interview form. It was found that 1) on aspects of the information retrieval
behaviors, the lecturers retrieved information to teach, research, and train; the academics retrieved information to
promote and conserve textile culture; the weavers gathered information to produce and create a woven fabric
identity, the entrepreneurs retrieved information to develop products; and the university students retrieved them
for a report or thesis. The content of knowledge retrieval was patterns and types of woven fabrics. The source of
information retrieved was the internet, 2) on the aspects of retrieval strategies, the target groups applied more
than one strategy to retrieve the information, such as searching by keywords, issues or topics, evaluating the
retrieval of the title, topic and content, and citing from reliable sources, and 3) the problems and recommendations
for information retrieval were as follows: information retrieval tools did not cover all contents; therefore, these tools
should be developed so that they were able to categorize each topic, demonstrate the structure of contents, and

provide universal and ethnic terminology in a single search.
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