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ABSTRACT

Title of Dissertation Organizational Diversity Management: HR Model for
Equality of Employees with Different Sexual

Orientation
Author Mr.Chetsada Noknoi
Degree Doctor of Public Administration
Year 2009

The objectives of this study are: 1) to describe the situation about
acceptance of diverse sexual identity (DSI) people in the workplace in human
resource management issues; 2) to analyze factors and contexts affecting human
resource management for equality of DSI people in organizations; 3) to identify
human resource management effects from actions unfair to DSI people in
organizations and 4) to describe organizational policy relevant to sexual diversity
management of human resources in organizations.

This study uses qualitative methodology by gathering data from DSI people
in both public and private organizations by using a narrative analysis technique
from the autobiographies of key informants and guideline in-depth interviews with
43 key informants. Moreover, a focus group interview was employed for the group
of key informants. The results showed that all key informants were treated in human
resource management issues fairly and equally because managers gave precedence
to performance, knowledge and capability.

Factors and contexts affecting human resource management for equality of
DSI people in organizations feature 1) personal character: namely sex, occupation,
expression and perception of other people; 2) organizational diversity management:
namely diverse organizational committee, training and educating about human
resource diversity, advisor/informal group advisor and non-discrimination policy; 3)

other contexts: namely social value and law.



(6)

In relation to human resource management effects from actions unfair to
DSI people in organizations, most key informants did not feel that they were
discriminated against at work so all of them had good motivation and liked working
in and felt part of their organization. All of them could work with managers,
colleagues and subordinates and they were happy in doing their jobs.

Considering organizational policy relevant to sexual diversity management
of human resources in organizations, a third of key informants had a diverse sexual
organizational committee. There were no key informants whose organizations
trained and educated about diversity of human resources in their organization like a
non-discrimination policy issue for anyone in the workplace and separating sexual
diversity management of human resources in the organization from inequality
elimination. However, a quarter of key informants’ organizations had an informal
group to consider diverse sexual issues of human resources within the organization.

The suggestions for diverse sexual identity equity are: 1) related institutes
must have an awareness of people’s differences; 2) the government must enforce
the law fairly; 3) the government should issue a law permitting DSI people to use
their rights to the utmost; 4) colleagues should try to understand, accept and
appreciate DSI people; 5) institutes responsible for education should push forward
advances in learning and try to formally understand sexual identity; 6) related
institutes should educate DSI people about sexual roles for better understanding; 7)
DSI people should work hard, intend to work and try to work to the utmost; 8)
managers should give opportunities to DSI people to compete with other people
equally 1n order to be on an organizational committee; 9) managers should specify a

clear policy about the existence of DSI people and protect them in other issues.
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Scale Score) ﬁﬂﬂ'ﬁ@ﬂ (Finlay & Walther, 2003)
=l o o o <4 o 1 o = qs:ull 1 =l o
HANHUANNUS LN UIN AT BUAUIT NI NN UL A YUANE N W N iuTea
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UsAaanneuatagninlag Differential Loneliness Scale (DLS) ailuualtingnaziinin
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(Plugge-Foust & Strickland, 2001)
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fAAnnudnAtyLag” (Herek, 2002b)
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NWANTINeuazanang (Herek & Capitanio, 1995: Herek, 2000a; King, 2001
Herek, 2002a; Landen & Innala, 2002; Sakalli, 2002)
atiwlsinmiianuuanseatjimilauiuluanuduiaafuniaaantesnis

1 ¥ 1 1
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HARANHAIMANUAIINAUNARINITOAIUANNO AN TTINTTNINALR B TuTae A AR
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ANANAUTAUNTARAUEIERANHOIMANIAEN WINATUIZALIgY (Herek & Capitanio,

1995; King, 2001; Sakalli, 2002)
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nslffuiusiugidnaneaimainuaiamanelidnaziduauian ﬂﬁjmﬁﬂu
wiaandnlunseuAFIsInasasTALNTNARUENSRAN DA NUAIEN WA (Douglas,
Kalman & Kalman, 1985; Herek, 1988; Herek & Capitanio, 1995; Berkman & Zinberg,
1997; LaMar & Kite, 1998; Herek, 2000a; Bowen & Bourgeois, 2001; Hoffmann &
Bakken, 2001; Plugge-Foust & Strickland, 2001; Herek, 2002b; Hinrichs & Rosenberg,
2002; Landen & Innala, 2002; Finlay & Walther, 2003; Lewis, 2003; Steffens &
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ﬁuéﬁﬁﬂﬁﬂﬂﬂl—ﬁﬂ’mﬂmﬂﬂwmﬁ (Douglas, Kalman & Kalman, 1985; Herek, 1988;
Herek & Glunt, 1993; Herek & Capitanio, 1995; Berkman & Zinberg, 1997; Herek,
2000a; Bowen & Bourgeois, 2001; Hoffmann & Bakken, 2001; Plugge-Foust &
Strickland, 2001; Herek, 2002b; Hinrichs & Rosenberg, 2002; Landen & Innala, 2002;

Finlay & Walther, 2003; Lewis, 2003; Steffens & Wagner, 2004) 4413981193189
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m14a4 (Lingiardi, Falanga, & Augelli, 2005; Finlay & Walther, 2003) IagianuqiNeutasn
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v ¥
=2 1 o

ANHOIMAINUAIENNINANINTUNNTIW (Herek, 2000a) luneasaiwinuyaaagdaAdl
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o Yol o o &

unazifiupuiAniafugidnansamainuanemianalilula (Herek, 1988)
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nanAudsifandiidnansniainuaemiandiat (Herek & Capitanio, 1995)
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AAtUNRNANTAsFARIAT=MEN  (Bowen & Blackmon, 2003) UAZHARINNITNLNIU
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