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ABSTRACT

Title of Thesis Operation on Medical Records of In-Patient and the Request of
Money for the Compensation of Medical Services: Case Study of

Bangkok Metropolitan Administration General Hospital

Author Miss Piroonporn Sanpang
Degree Master of Science (Applied Statistics)
Year 2012

The objective of this research is to study the motivation and knowledge in the
operation on medical records in relation with the request of money for the compensation
of medical services. This is for finding the guidelines in developing the operational system
of medical records. The research uses questionnaires in collecting the data from doctors,
officials of medical statistics, and officials of health insurance center. The collected data is
analysis by using the descriptive statistics which are frequency distribution, percentage,
standard deviation, and Crosstab.

According to the study on motivation and importance given to the operation on
medical records of in-patients, it is found that about 60% of doctors pay attention to the
summary of diagnosis in the high level. Most doctors pay attention to the tasks in
diagnosing, summarizing the diagnosis, teaching medical students, and administrating,
respectively. 80% of officials of medical statistics pay attention to give the disease code-
operation code, and surgery in the highest level and the remuneration is the motivation in
the operation of giving the disease code-operation code, and surgery. 60% ofofficials of
health insurance centerpay attention to send the data compensating for the medical
service charges in the high level. They also consider the task in sending the data
compensating for the medical service charges is the duty.

Regarding the knowledge on the request of money for the compensation of
medical services, most doctors have knowledge in the high level. It is found that the item
receiving most correct is that if the summary of diagnosis is conducted in delay, it will

affect the hospital income. However, there are some doctors misunderstanding that



(5)

patients with the rights of original affiliation must send the data compensating for the
medical service charges within 45 days. In fact, the data must be sent within 30 days
after the patients check out. Most officials of medical statistics have knowledge in all
items of money requested for the compensation of medical services. Regarding the
officials of health insurance center, most of them have knowledge in the money requested
for the compensation of medical services in the high level. However, the group with the
most knowledge in money requested for the compensation of medical services is the
group of medical statistics officials and the less is the group of officials of health

insurance center.
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3) mammuaasgIwmsihulisialsn
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5) MINAMANUFFMTVITWIENNWTEDR
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fnsuIvalsnaw ICD-10-TM  sansnld ldlanizsnafinsifiadanien
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I%iagamﬁ@mjukﬂ LLa:ﬁmﬁfﬂé’uw”wfmiu?ﬁadﬂsﬂia&J WnIANaI NI
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draarslaslfinminguwn§AUTUA USRI WIew (Adjusted Related Weight,
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1) nsbiladnda/ssasnm 1u;§ﬂ’;aisﬂwzl,§aw°"’;"lﬂ ﬂitﬁgﬂm
wan luifis 4000 Ln/visit

2) milAaditdassasne/sasian lunssnslsanzSsany
lislanaa 7 wiia (Breast ,Cervix ,Nasopharynx, Esophagus, Lung, Colon 82 Rectum)
Tiiwwenuiitwuaudas Cycle luldslananing

3) nmsavlamanifeasisla ludielanofounsu i
seazmsnen i 60 35 1sitfAin 2000 L/ATs Vﬁpjﬂwuammx;‘?ﬂwlu
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2.44.8 ny@MIuSmslsalany (Disease Management)
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2.4.5 STULLIANINYBALY Y
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2.4.6 nIansIBiTaYa
NIHRUIBUSNIT LU LR UG AUNITINOTALTAIUINT wazddalands valw
aqmsm“[ﬂ{fa suar. molu 30 % %ﬁamn"lﬁ%“ummﬁagaﬂ’mhm’ﬁummyﬁu #INn

nigusNTiduiwmsneluszazianivuaaiaa i lasunIna sonT: panTIniiL
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2.5 ﬂ’]‘S%ﬂﬂfﬂq&J’J%ﬁ]%ﬂIﬁﬂi’)NLLZ‘]&’%’]ﬁ%ﬂﬁ&lW‘l’lﬁ i]a‘]J‘lJ‘?l 4 \.¢. 2550

lawsaisvasnguitiadoliaion aliufi 4.0

ﬂﬁj&liﬁﬂﬂ%%&l@llu Thai DRG version 4.0 utisidu 3 &% léA Pre MDC, MDC 1
-25 u,a:ﬂgiw UN (Ungroupable, Unrelated OR procedure, Unacceptable PDx)

aafsznaudeyildlumsdanga léud MDC, PDC, AX uaz DC

MDC (Major Diagnostic Category) fia wianalwgjvaingulia (DRG) ﬁagﬂm:uu
WWenw (wszuudszany, ssuumaduniela uedu) luudaz MDC  azfisnanisvas
SREMTIResy uazsaRanmIfimnualy lasudadungutas (3undn PDC

fulnaus? udaz PDC azsaudunils DC 1w PDC 1PC (Spinal Procedures)
saudu DC 0103 wduns PDC anasaiunans DC lagldasdisznavdulunismarson
\T1eNEY 288749 Aa PDC 6B (G Hemorrhage) 9@id% DC 0651 dha1gunnndn 64 O was

111 DC 0652 fﬁmqﬁaﬂﬂdﬂ 65 1 119 DC 21338131N%aN8 PDC wialdsnainuidanln
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N1936 V‘iﬂﬁﬁaoﬁmiﬁmu@mjmaas%"'ﬁﬁnwan%ﬁo \38n31 AX 13 PDC 1PB
(Craniotomy) saiu DC 0101 (Craniotomy for Trauma) Lijad PDx Lﬁmﬁ”aslumju
Trauma Lazaaidu DC 0102 (Craniotomy Except for Trauma) \ija PDx "L&il,ﬂm%”alumju
Trauma NYuIAENIARENTUATIIREL PDx 111iu Trauma wioliluiiide AX 1BX
AX uANE1931N PDC fia AX "L&isl"ﬁmjmﬁwé’nﬁlﬂumiﬁmu@ DC uaz AX ‘ﬁ'agl;
1w MDC 1 anafisvatidaudulduenanitaraimssnais AX ‘ﬁ'agjem MDC &
DRG f#ua31n DC lagNa13anan CC weazDC azutaius DRG enus=al
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1. MDC Jutas 2 o2 led 00 &W3U Pre MDC
01-25 &%3U MDC 1 — MDC 25
26 fwIuNgu UN
2. PDC (Procedure or Diagnosis Cluster) LU TULaZAION T y\‘ift
Dx PDC =181 MDC + A, B, C . . 1% 5A, 5B
Proc PDC = a1 MDC + P %38 Q + A, B, C .. 17% 5PA, 5PB, 8QA
3. DC (Disease Cluster) \Jwia® 4 @7 2 et Ldulay MDC2 @anadtdwla
saudsudadn 2 $19fa 01 — 498 mMSUTE Procedure (8nIuNIdisNENNL59TA non
OR DX Proc uazm3lwiaan luuns MDC)uaz 50 — 99 §w3ufilsif Procedure
4. DRGLluiav 5 62 F3tuuy DDDDX la
DDDD = a1 DC
X = lnudesunnsnu cC ldun 0, 1,2, 3, 4 usz 9 law 0 wanpde luf
CC1,2, 3 uazd Uaadien13d CC seaudni 9 uaz9 naneds Wld cc
5. AX (Auxilliary Cluster) 1uiauuazeasnys asit
Dx AX = 1§u%1 + B, C, D ...+ Xi3% 5BX, 5CX
Proc AX = la2#1 + P+ B, C, D ... + X L3% 5PBX, 5PCX
wuth dulwaidues MDC udung AX Arwuaielflunans MDe agld
8T 99L8% MDC *ﬁ'aglu PDC uaz AX thénin 10 azeia 0 fivwmineanly waewdu o,
1, 2,603 I, 0 2 ldlFuazsndmsL AX azi5uds B
@18819  MDC 01 Diseases and Disorders of the Nervous System
PDC 1PB Craniotomy
DC 0101 Craniotomy for Trauma
DC 0102 Craniotomy Except for Trauma
DRG 01010 Craniotomy for Trauma without CC
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DRG &w3Ungu Ungroupable
26509 Ungroupable
26519 Unacceptable PDx
26529 Unacceptable OB Dx Combination

DC w3unga Unrelated OR procedure

2601 OR procedure Level 1 Unrelated to PDx
2602 OR procedure Level 2 Unrelated to PDx
2603 OR procedure Level 3 Unrelated to PDx
2604 OR procedure Level 4 Unrelated to PDx
2605 OR procedure Level 5 Unrelated to PDx
2606 OR procedure Level 6 Unrelated to PDx
2607 OR procedure Level 7 Unrelated to PDx
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saulw DC fa'le DC LLﬁaLﬂué'uéuq@mgumu&Lu Diagram £nt3%u"9 MDC 71 Diagram a2

uradnddan lluwn1taailu DRG g
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2512 MDC Assignment of ICD-10 Codesiusnamyinasalsanand
fnualiidu MDC wusiuns PDC snsuswaing dag

2513 MDC Assignment of ICD-9-CM Codestiusanissiarnannis
FUNKEIL MDC 1378719 PDC 81W3LR g

2.5.1.4 AX Assignment of ICD-10 Codestd#3n8n13 AX WaITAENNT

[ { A

Afias AApI TRy MDC i
2.5.1.5 AX Assignment of ICD-9-CM Codestd%3N8n13 AX VaITH&
wanms MALITIRU MDC 1
2516 DC and DRG Definitioniiutarinwuazas DC uaz DRG 6199 il
Tu MDC sin lagld PDC 69 fismualfudrueniniionin PDC @s9 uda mammua
DC fsanald AX uazassisznavaueie
DC definition 9=iigwiliiuias DC uazda DC agﬂumw"‘mﬁmﬁ‘u UTING
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¢n8819 DC definition
DC 0101 Craniotomy for trauma
PDx as AX 1BX and Proc as PDC 1PB
FMTUNITMuA DRG 4w 1w MDC 14 uaz 15 sxiitarmuaanis % MDC

219 uaz Pre MDC Ananinasianufnatuneluun “vuaaunlun1ini DRG’

2.5.2 ﬁagaﬁ‘lﬁumim DRG
2521 Wan33I%haaulsanan (Principle Diagnosis,PDx)Aa S%& ICD-10
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1w PDx %@ ICD-10 289 WHO 2007 wasiliiinain ICD-10-TM 2007 sntiuswalu
nadaludt deftoinlalale anvalid) léun
1) safidwinte Wewatewndnsuvadudodosluswa WHO
1w A0O (Cholera) 15 lailel twseinsutiaiutdagas A001, A002 waz A003 (NTHTITHE
WHO lifmsuvaidudades udazinsustadosls ICD-10-TM svafduiatadalsle
LT A91,B86 L)
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Qs J v v 36
2) MR External Causes (Iuauag VvV, W, X, Y) uanInHlu
. A oA . « AX o o . ¥ S
g WHO  fimsuiatdnluunsdinvassvianduaueis F (widaziduadin), M (1A Site
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2.5.2.3 SAIMIEIAALAZAANNNT (Procedure, Proc) Aa I#& ICD-9-CM
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auud 2007 FWTLNIHIGA LaZNITINRAINTAN 9 DelunBaziSuniunuwinnanniy
1% Thai DRG version 4.0 4 Proc 2 U321an A8
1) OR Procedure (Operating Room Procedure, OR-Proc) THGHLE
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2) Non-OR Procedure (Non-operating room Procedure) RUND
Qo t:!ld o U [ v Vv [l Qs U o a o
wanmIndnmstinua L ududszianlddasldrasriiaa wiinlunsrinaseg enavihlu
v 1 v & A A =1 a £
RBINAANAY) Procedure 813 liinIadnanssna Lo
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2.5.2.4 e (Date of Birth, DOB)
2525 019U3NoaU LAY 2 62 laun
1) Age fa angilud enleaoud 0 A9 124
2) Age Day Aaiawindeussd duiduin Jaasud 0 A9 364
w30 365 Tunsdif Age Hedn 0 sududasd Age Day 61 Age wnn1 0 914§ Age
Day filagaslunisduinengfa Funsu S ulsowegnuns — Suifia (DateAdm - DOB) ndh
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2.52.6 HABNAILINTU (Admission Weight, AdmWt) fasninaaidu
Alansuluamensu isne lulsonenuna duwsunisnnasea lulsawsiuiaazidu Birth
Weight Tagathmsinausniviianuindudmindihendunnusniia (eny 0-27 )

AdmWt Afidriasndn 0.3 nn. Bednlidnselsllle (Invalid)

2527 wWa (Sex) Aanidu 1 w32 2 1oy 1 unu WWATE, 2 WNH LA

2528 UsmanmIimingeananlsIneuIa (Discharge Type, Discht)
anfiltlduazanunang et
1 = With Approval
2 = Against Advise
3 = Escape
4 = Transfer
5 = Other
8 = Dead Autopsy
9 = Dead no Autopsy
2529 A3 ulsanenuna (Admission Date, DateAdm)
25210 Suilswizaananlsanens (Discharge Date, DateDsc)
25211 szpzaiinansnslulsanenna (Length of Stay, CALLOS)
AUITUI NG
CALLOS = DateDsc — DateAdm
ndifisu s mrnaduiudoanu CALLOS = 0
CALLOS #il%1w diagram uaz DC / DRG Definition fia CALLOS
25212 FuisnauLn (Leave Day) @i ﬁiwmufuﬁmﬂﬁuﬂmnﬂﬂ%
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(Management)
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YA vma [ &
1. A (Man) HUfuaNanssuvesasaAnTiug
2. 3% (Money) Mansuidudrdrauazalginelunnsdifinung
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2.6.1.2 NOBANNGDINIIVBILEALABTINGT (Alderfer's Modified Need
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~
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