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ABSTRACT

Title of Thesis The Guidelines for Development Process in SAP System by Adapting

CMMI Standards in Case Study of The Manufacturer of Automotive

Parts
Author Mr.Werathep Chaladee
Degree Master of Science (Information Technology Management)
Year 2016

This research is adopting CMMI standards applied in the preparation of the development
process in the SAP system, which select the continuous representation model or capability level
to consider the processes that need to improvement applied to business in case of company study.
Studying the problems arising from SAP usage, analyze the practices of those involved and find
out solutions to allow users get the most useful and most efficient which provides a CMMI for
Development (CMMI-DEV) V.1.3 framework to guide future methodology selection, and for
developing an individual or simple approach to the development process.

This research is a process of gathering ideas by the Delphi technique to study the opinion
of an expert group on the use and development of business user usage by applying CMMI-DEV
with a questionnaire to collect information on all three rounds in the first round will be closed-
ended questions. The experts have submitted to the questionnaire fully without any blocking.
Alternatively, suggestive comments of experts in each of the second round of questions will be
closed for a 5-star rating scale to bring the average and standard deviation. Moreover, the third
round would be closed-ended the same way in the second round, then measure the trend toward
the center to gather feedback on all three times. To gather the consensus of the expert group
totaled 17 people involved in the process of developing guidelines for development process in
SAP system by adopting CMMI standards in a case study of the manufacturer of automotive

parts.
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Business Process, Business Needed, Development Process in SAP System
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