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ABSTRACT

Title of Thesis Engagement towards Educational Institution of Graduate Students
Author Miss Siritida Saohong

Degree Master of Science (Applied Statistics)

Year 2015

The objectives of the study were: 1) to discover dimensions of educational engagement
of students in the graduate level, 2) to determine the students’ satisfaction in critical engagement
drivers, 3) to analyze the influence of satisfaction in drivers on the students’ institutional
engagement. Survey method was used to collect the quantitative data. Questionnaires were
distributed to 300 graduate students in the Regular Program who have been studying for at least
one semester at the National Institute of Development Administration. Descriptive statistics,
factor analysis, and regression were used to analyze data. Results from exploratory factor analysis
indicated that there are two dimensions of institutional engagement — faith, and dedication and
loyalty. It also found that the institutional engagement of the graduate students’ was in the
positive direction. However, the engagement score for the faith dimension was higher than that of
the dedication and loyalty dimension. Overall the graduate students were satisfied with the
engagement drivers. More precisely, the satisfaction levels of the engagement drivers can be
ordered from the highest to the lowest as follows: friends, lecturing and learning methods,
administration, and finally buildings and facilities. Results from regression analysis suggested
that the impact of the satisfaction of engagement drivers on the students’ institutional engagement

were statistically significant at 0.05 level.
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