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ABSTRACT

Title of Thesis Adversity Quotient, Job Stress and Positive Organization

Behavior of Office Employees

Author Ms. Sirikarn Pensirikul

Degree Master of Science (Human Resources and Organization
Development)

Year 2015

The objectives of this Study were to examine the relationships among adversity Quotient,
job Stress, and positive Organizational Behaviors of Employees. The Study was also aimed at
Studying the predictive power of adversity Quotient and job Stress, on positive Organizational
Behaviors. Questionnaires were utilized to collect data from Employees of public and private
Organizations, of which 580 completed questionnaires were returned. Data Analysis
demonstrated that: a) adversity Quotient was positively related to positive Organizational
Behavior (r= .338 p < .01); b) job Stress was negatively related to positive Organizational
Behaviors (r = - .109, p < .01) ¢) adversity Quotient was negatively related to job Stress, d)
adversity Quotient exerted 19-percent predictive power on positive Organizational Behaviors.
The findings could provide suggestion that in order to increase positive Organizational Behaviors,
Organizations should induce or develop adversity Quotient to their Employees, which

simultaneously the job Stress would be decreased.
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Potential sources Consequences
Individual differences 3

* Perception

Environmental factors * Job experience Physiological symptoms
* Economic uncertainty P * Social support o = Headaches
= Political uncertainty = Belief in locus * High blood pressure
* Technological change of control * Heart disease
» Selfefficacy
* Hostility
Organizational factors Psychological symptoms

* Task demands
* Role demands

* Anxiety

—t—» Experienced stress —— s
* Depression

= Interpersonal demands * Decrease in job satisfaction
Personal factors Behavioral symptoms

* Family problems * Productivity

*= Economic problems * Absenteeism

* Personality * Turnover

MNA 2.3 A Model of Stress
Ua9nN: Robbins and Judge, 2013.
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Figure 1: The Yerkes-Dodson Human Performance and Stress Curve
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Sources of stress at work Individual characteristics Symptems of occupational Disease
ill health

Intrinsic to job:

Poor physical working conditions
Work overload —
Time pressures
Physical danger, etc

Role in organisation:

Role ambiguity

Role conflict

Responsibility for people

Conflicts re organisational boundaries
linternal and external), ete Diastolic blood pressure

Coronary
Cholesterol concentration heart disease

The individual:
. Heart rate

Career development: Level of anxiaty

Over promotion Smoking

Under promotion | Level of ici: -

Lack of job security o Depressive mood
Thwarted ambition etc Tolerance for ambiguity

Escapist drinking
Type A behavioural
pattern Job dissatisfaction

Mental
ill health

Relationship at work: Reduced aspiration etc
Poor relations with boss, subordinates, A
or colleagues —
Difficulties in delegating
responsibility, etc

Extra-organisational
o and

Little or no participation in decision Family problems
icti on i etc)

Office politics

Lack of effective consultation, etc

Financial difficulties, etc

Life crises

MNA 2.5 A Model of Stress at Work

u¥aafu: Michie, 2002.
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