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ABSTRACT

Title of Thesis The Marketing Strategies Affecting Purchase of Manufacturer Brand
Silk

Author Ms. Nantida Kaewthong

Degree Master of Science (Management Technology)

Year 2015

The purpose of the research are 1) to study demographic factors affecting purchase of silk
manufacturer-branded products, 2) to study marketing-strategy factors affecting purchase of silk
manufacturer-branded products, and 3) to study consumer-behavior factors affecting purchase of
silk manufacturer-branded products.

This study is both quantitative and qualitative research which employs exploratory
research approach to collect data with questionnaires. The research sample comprises two groups
of population including buyers and non-buyers of silk manufacturer-branded products in
Bangkok. The data is collected from 400 questionnaires and three in-depth interviews. The
research sample is selected on the basis of probability sampling with simple random sampling
which allows all sample units to own participants being able to provide the same data as each
other. Five statistics are applied to data analysis: Frequency Distribution and Percentage used to
describe sample’s demographic attributes consisted of gender, age, occupation, educational level,
income level, and social status; Mean used to find average value of sample; Standard Deviation
used to identify the data deviation; along with t-test and Chi-Square performed for hypothesis
testing of variable relations with the statistical significant level of 0.05.

The research results reveal that factors having an influence on purchase of silk
manufacturer-branded products are demographic factors—which include gender, age, income
level, educational level, and social status—as well as 4Ps marketing-strategy factors composed of

product, pricing, distribution channel, and promotional strategies. In consumer-behavior factor



(6)

view, the frequency of consumers visiting Thai-silk stores is indicated at once or twice a year
with the purchasing amount of one or two pieces of Thai-silk products a time and the frequency
of sample buying Thai-silk products is once or twice a year.

It’s advisable that the enterprises develop the whole 4Ps marketing strategies. Stressing
the importance of consistent product development coupled with fashionable product-design to
accommodate dynamic consumer behavior in the way conserving Thai identity are considered
product strategies recommended. For pricing strategy development, there should be a wide range
of price setting from low-cost to high-end price to cater to various groups of consumer want. For
distribution channel strategies, the business should help consumers more convenient in searching
and shopping products together with preparing more delivery service. Additionally, it’s suggested
to continuously offersales promotion and enhance service personnel performance empowering

them to educate consumers right and obviously when creating promotional strategies.
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