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Abstract

The objectives of this research were 1) to study the factors in knowledge
management of Wing 4, Takhli Royal Thai Air Force Base; 2) to study the success of
knowledge management of Wing 4, Takhli Royal Thai Air Force Base; and 3) to study
the factors affecting the success of knowledge management of Wing 4 Takhli Royal
Thai Air Force. A questionnaire was a tool to collect data from the sample group of
300 government officers of Wing 4, Takhli Royal Thai Air Force Base from the
calculation of the Taro Yamane sample group. The confidence value was .80. Data
were analyzed using descriptive statistics to describe the nature of the data of the
samples collected. The statistics used here were frequency, percentage, mean,
standard deviation and analysis of multiple regression. The results of the research
revealed that 1) factors in knowledge management of Wing 4 found that the
respondents had opinions about the factors in knowledge management, overall were
at a high level. When classified by aspect, it was at a high level in all aspects; 2) the
success of knowledge management of Wing 4 found that the overall success of
knowledge management of Wing 4 was at a high level. When classified by aspect, it
was found that the exchange of knowledge was promoted at the highest level,
followed by systematic knowledge storage, creating and seeking the knowledge,
applying knowledge to practice and systematically analyzed, respectively; and 3) in
terms of factors affecting the success of the knowledge management of Wing 4, It
was found that the factors in knowledge management in information technology,
communication and measurement affecting the success in knowledge management
of Wing 4 were statistically significant at the .05 level. The predictive coefficient was
21.6 (R square = 0.216), and the regression equation could be written as follows: Y
success in Knowledge Management of Wing 4 = 2.871+ .182 (X3) + .145 (X4) where X;

was communication information technology, whereas X4 was a measurement.
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