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A Causal Relationships Model Between Perceiving University structure and
Organizational Commitment Affecting Job Satisfaction of Supporting Staff of
Rajamangala University of Technology Krungthep

ANty Jungaal”

Sakchai Jantasang!

o

AN5I98Y

N

nuszasd 1) iteannTunaruduiudidsamgseninansiuilasiaiaminerdouas
Anuynfusioasdnsidmasionufianslalunsyhnusesyransansatuayuinnisuminedomalulad sy
LIAANFINT Uae 2) iilensiaaouarmaenndasodlunaiiiandututoyadnssant nquiios fe yaains
angaiuauwiInIng $1uau 260 au lagldaSnsduiegrwuunuazain duflunmsiiudeyalagld wuuaeuni
paulaildiy Google Form wardinsenlunannuduiusidsamelagldlusunsu LISREL

Han1TITenudn 1) lmaanuduiusideaninnseninamsiuilasaiuning1deuazanu gniuse
osdnsfidssasorufianelalumshauvesyaainsaneatiuayuinmsumiinedomaluladsvusnansayman
aufgiuty fenuaenndosfudeyaiiesedng Ansananaiadfla-auns wiiu 28.17 e df wiiu 23 f p-
value Wiy 0.20 festl GFI iy 0.99 dail AGFI iy 0.99 A SRMR i1y 0.00 A1 RMSEA Wi 0.01 way
2) ANuyNIUABaIANIIBNSNan1ensudiuinde auianelalunisvivnuvesyaainsateatuayuivinig
winedemealulagsvusnanianm waensiuilas@aiiamninendeidvienan1anse waenweusienuianela
lun1shauvesyaainsatvatuaywiInnsumingdemalulagsivuenansainn lngdfiwlsanugniusee
osdnaidusuysduing fowelulinaauisaesuisaruuususiufidemasto mnufionslalunisraureses

yraInsaeatiuayivng lsesas 80

AdRey: N1s3uilassainaumninends anugnusisasng Anufianelalunisinu

" dinnudseiuauninnsing sninedemalulagavieraniainm 10120
" Office of Educational Quality Assurance, Rajamangala University of Technology Krungthep, 10120

* Corresponding author: e-mail: Sakchai.j@mail.rmutk.ac.th


mailto:Sakchai.j@mail.rmutk.ac.th

13815 Mahidol R2R e-Journal U1 9 atiufl 3 Usssieufiugneu-sunau 2565
Received: April 25, 2022, Revised: September 5, 2022 , Accepted: September 9, 2022
http://doi.org/10.14456/jmu

Abstract

This research aimed to: 1) develop a causal relationships model between perceiving university structure
and organizational commitment affecting job satisfaction of supporting staff of Rajamangala University of Technology
Krungthep; and 2) examine the relationship of the developed model with empirical data. The sample was 260
supporting staff of Rajamangala University of Technology Krungthep derived by convenience sampling. Data were
collected by an online questionnaire with Google Form. The casual relationship was examined by LISREL.

The research results were as follows: 1. The causal relationships model between perceiving university
structure and organizational commitment affecting job satisfaction of supporting staff of Rajamangala University of
Technology Krungthep was consistent with the empirical data with goodness of fit statistics: chi-square test = 28.17,
df=23, p-value=0.20, GFI=0.99, AGFI=0.99, SRMR=0.00, RMSEA=0.01. and 2) organizational commitment had a
positive direct influence on job satisfaction of supporting staff of Rajamangala University of Technology Krungthep
and the perception of university structure had direct and indirect influence on job satisfaction of supporting staff of
Rajamangala University of Technology Krungthep with the organizational commitment variable as the passive
variable. All variables in the model could explain the variance affecting job satisfaction of the supporting staffs at

the percentage of 80.
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