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Relationship Between Public Good Governance Indicators and Public Perfor-

mance in Doing Business Facilitation: A Correlation Study

Thanaporn Tengratanaprasert*

Benjamaporn Lurstwut**

Abstract

Recent years have witnessed an increasing number of determining the socioeconomic level
development in academic research. However, further analysis in this area is required, particularly a
role of government as facilitator of leveraging economic growth and creating a favorable environment
to strengthen business facilitation by adhering to the principles of good governance. This research
investigates the relationship among public good governance indicators influencing public performance
in business facilitation to obtain a public and private gsood governance-compliant performance
model. This research examined whether the public sector’s adherence to the good governance
principle would positively affect its performance in terms of ease of doing business. The public sood
governance indicators employed in this research consist of integrity and transparency assessment,
digital government readiness, and the World Governance Index. This research aims to develop
policy recommendations to allow for transparency-focused, corruption-free, and good governance-
compliant public performance to facilitate doing business. For quantitative research, it involves
data collected from agencies that had undergone Public Sector Management Quality Award 4.0
assessment, including central and provincial agencies. The key findings illustrated that public
good governance indicators have a strong corelation with ease of doing business. View this way,
government agencies seeking to meet the expectations set out in good governance principles will
be more likely to enhance ease of doing business. Therefore, the role of government needs to
be focus on transparency, co-creation platform to improve the quality of life for every citizen and

every business environment.
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ngAnssuyadslumesgliifissusidsanssnudenisliuyssnnuusufusitdu uwiswihliniaeny
Foundryfuiasugiafiflsunugednie (Alemu, 2015) fr51wmsiasesinldsunaBonifuiuanaiaensy
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A1aUsEwme (Méon & Sekkat, 2005) Wansenuradn1saessutuituddgysensiaulamaasugiauasnis
a9u (Mauro, 1995) uazmoutuildvsnaludisausonisiagatinayusenitaussing (Wei & Shleifer, 2000)
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Famuanansalunisudedy AeliiAansdnanu ssdnsiifianendedstuuasfuihunalnvesnsivundil
ATUNS RN R TUSTUIARTTEZ TN INLNNBIUUUBIATINVBIA NN BN UATIagN15US UU JeA N
wéoudumaiussuaRiauuvesde Inefiarsanan 7 esdusznou liun anufesnisfiugiu yunineins
uywd Anuen-helunissznaugsia MeamunagsitkaznInsg anmwedeunsdudu laswadeiugiu
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AueIN-Melun1sUsznevgsne dmsuusendalne drinauinnunsguiandvalamnuanseunisfinauimn
Sgunahavia Wunseumsuspdiuanundonniswaunsguianavialunimsiuionn 6 i fe Fuulovioua
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sssnnuIamAsglumMsdeaazaInlunMUsEnaugsne

TaevhlussanAvanmasginfntesiunsdadulavesussmvunazmsiilUufoR (OECD, 2011)
UsgiefiujoRmuvansssniviasinagdandnnseineg wu anudangu (Rexibility) MTHUUL UL
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sonsiulanaasEgng lnganizegeBsluauelensusen (Knack & Keefer, 1995)
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(Efficiency) 2. ndniFsTIY 2. msltfauyssann NauSguIaniTa
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WA
6. wmAlulagoansuzuay

A5t

Consensus

Oriented)

NENNIINTLRAY 3. Usg@nSamaiaiguay 3. M3l 4. sguuusmsdanismely
31U Anudelunsvigsia Tuguuuudiannseiind
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