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Abstract
This study aims to study investigate influence of new normal on the quality of work life of personnel
Minburi District Office Bangkok Metropolitan Administration. The participants in the study were personnel of

Minburi District Office Bangkok Metropolitan Administration, totally 263 in numbers. The data as well as was
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proved the content validity and was verified the value of Cronbach’s alpha reliability test of 0.98. The study used

quantitative method which utilized the questionnaires to collect the data. The statistics used in this case were

descriptive statistics analysis, frequency, percentage, mean and multiple regression analysis.

The results of the study revealed that new normal have statistically significant influences at the level

of 0.05 on the quality of work life of personnel Minburi District Office Bangkok Metropolitan Administration and

the positive directions are life balance, use of technology and internet and caring for the health of oneself and

others respectively.

Keywords: new normal, quality of work life, performance
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