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Abstract

This study is a mixed method research which aimed to investigate degree of organizational commit-

ment, factors effecting the organizational commitment, and study the problems of the working condition of

offices of the Artillery Division. Data used in this survey research were obtained from distributing 300 ques-

tionnaires, and employed interview with 10 key informants. The research results found that the organizational

commitment of offices of the Artillery Division was at a high level, the overall of performance also was at a

high level. Factors relating to the organizational commitment were Job description, colleagues, and Success

in the job at the significant level of 0.001; Varity of jobs, and Freedom in operation at the significant level of

0.05. The problems of working condition of offices of the Artillery Division are: 1) Personal characteristics of

the boss. 2) Incentives to work. 3) Inappropriateness of the workload. 4) Operational Support. 5) Knowledge,

skill, and experience of the work.

Keywords: Organization, Organizational commitment, Artillery Division Officer
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