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Corporate Social Responsibility and Social Capital Development of the
Electricity Generating Authority of Thailand: A Case Study of the Ban Klong Rue
Community Hydropower Plant
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Abstract

The objectives of this research were 1) to study the Electricity Generating Authority of
Thailand’s implementation of social responsibility in a community hydropower plant construction
project, and 2) to investigate the social capital development process of the Ban Klong Rue
community. This qualitative case study research employed the documentary research technique
and in-depth interview method to collect data from the employees of the Electricity Generating

Authority of Thailand, the people in the Ban Klong Rue community, and the network partners.

The results suggested that the Electricity Generating Authority of Thailand provided a
10 million baht financial assistance, power generator, and vehicles to support the construction
of the hydropower plant in the Ban Klong Rue community and also sent representatives to
collaborate with the community and partners during the pre-construction, construction, and
post-construction periods. As a result, the social capital development of Ban Klong Rue was
affected in three dimensions: 1) network: there were many partners from various organizations
joining the network, enabling the accumulation of resources within the network; 2) norms: the
mutual agreements among the partners and the villagers were determined; and 3) trust: there

were dynamics of trust in the community, which continually became more stable.
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nsfuiunuvesesdnislueAndrlngiidvaneiiieadianaiilsgean (profit maximization)
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1. ANNSURNYRUADHIANYDID9ANTS (Corporate Social Responsibility #3a CSR)

SR Tufidsudiidldduds SR 1JuisResdnsldadsnumsliundsan Tngldnnsidu
guanansnevauewiofiidldduds mwanmaasugiasasduandey (Visser, 2011: 7) CSR ey
Bosiiadeatumnuiuiiavey (responsibility) (Hudsiidesdniunsmuussvinguvesdiny Jufeides
fumsdniinluntil (accountability) asAnislasueaifandsan uaznaueiiaulddudslvisniugsiold
melddeulvosdmaiestindals Sanulusda uesdamedeyalvudfduliduminld fanuiuiiasen
LLaxmiﬁ’lﬁﬂiuwﬁ’]ﬁéﬁuaQﬁu%mﬁwﬁﬂmaqmﬁmﬁ (Moratis & Cochius, 2012: 16) CSR §saunsaaglusy
v09RINTTL FensouaquisuAnIsauey nsdadule nsReasUssnduius msuimsdants wagnns
fudunuiddaiegiidmlfide (Nonthanathorn, 2010: 12) vazdinsalssugnaiunssuszyin CSR fe
AsURave TR UsENeUMSIRA NS suTiTide A mmem T seaiiidaulsdude fanlusda fesserussa
L‘fJu"LUmmgmne WAZADAARBINUNGANTIUMINNINTFINEING (Department of Industrial Works, 2008: 3)
vidoorananledin CSR uRanssumtenmsdiiiunuvesssdmsiuaniniaiuiinveusedny Tneiduiusy
GiE]LﬁIad LLaz(fhLﬁumﬁagjuuﬁug’mmmaﬁﬂﬂﬁ] (Lorsuwannarat, 2010: 190)

dmsu CSR Tufifidunisiamn CSR gnitansandunadns CSR faiduiusyvesesdnsiinevauss
AORLININTANTUNUNIEINA warteatvayuliiinan siaueg gy (Wong, 2010: 242) Kotler uaz
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Lee fia1san CSR 1Hudumudivieiamnaunmiinve sy Fafntuainnianserihvesednsiny
nsfinnsanegesauney tngliniwensvetesinisatuayuguwy (Kotler & Lee, 2005: 24) CSR tUun1s
fuuauiiganinmsgiuiidivue wasdumsatuayuianssusudsay Tnserdonisidimsiuve sy
Tunndumeu ilehlugnisiaunaunmdindididusgiadeiilea (Electricity Generating Authority of
Thailand, 2011: 8)

CSR lufidgiferdesiuyguvu o1ananliin ywwudedugaEudulunisviianssy CSR fazneli
\Aanadwsidudedld nasesdnisiadonyiianssn CSR Auguwu Tngliniweinsifleguedesdnis i
Fu Anwd ey Mss1usanazain waziedetne Wudu (Moratis & Cochius, 2012: 18-20)
wAndefugenndeiu Dhar sfinmidedn CSR dneglugluvunsuiaalifuguey dednduded
sz dunisannisylinuniasy CSR Gzhsfl,ﬁaqﬁmiﬁmmﬁuﬁuéﬁﬁﬁ’wmu (Ray & Raju, 2014: 185)
n15y3an13 CSR 13luasdnis aummsgiu 1SO 26000 seylidn MsldiusisuuagnsnmuIguey 1wy
NNFANLESNATUNITANYILAZ TAIUSTIN NTETINIULAZNTHAILIYINGE nsiauILazifunalulad ns
asenglduavduaiumsugioguou Wudendn 1 Tu 7 flosAn1smsAiiun1s (Management System
Certification Institute (Thailand), 2014: 143)

WANINYUNBIVBITNIYINTUAEMIBNUAN 9 Nilsie CSR pgemainvateuds Carroll lawaiun
AIMUUNITHRUIANFURAYOUTBIDIANISHUUAMUTUTY Tudiduiiugu aednisdesasanls el
aaAn1IAseegl wasnauuuuAgfovy nntuludwiuiaes asdnsdesuifnungsuidouviongmane
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N

93IVTIUVRINIANLUFING BIANTTAITYIIUETNYNABI Wazadugaving B3AN15ABadin15U3AA ieYInEan

Y q
P

Junea lnglinisdmeuuny uazdesiifiumsadiowdunadioin aestiamaodanu (Carroll, 1991:42-43)

2. NUNedeAY (Social Capital)

idlendnfeu narsauinazdnimata Jaduanuiuaniddsuiunioduningsing 9 Lileys
wenamsaiils wiluyames Collier numsdenulalliiFosmwoman wiiluFoswosdsan numsdsasilaile
Wnannisufduiuslunaie witinannisufdunusiunisdsau (Collier, 2002: 20) NunedRNlasy

v
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Anuadlaindy segitvuauleuiednlinnudAydudeunnniy wazaardunisfinweie q lafnw
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a a

fanaanga1nnsiiia3ediy 917 N19R3YLAUIANILATYINY AUNNABLAZEUNINGR DITEYINTTU ANUAIN

«a q q

man1sanen Wudu (Halpern, 2005: 2)

T A 1916 Hanifan Idndmfaumadsauduadusn yunsdinmduasidaueiintulu
FinUszdriu 019 pundsd fasnm anudiveniiula Wudu nsujduiusiuvestdannyprawazasaunsy
foidunsavauyunedeny Weyarasinisindefuiiioutu waziioutuiinisisdefuyaaadude 9 1u
veiign guruarlivsrloninnanusiilowmdndu (Hanifan, 1916: 130) nqufiyunedanmdunis
oSusiamanauuny Hamnyanaarliminensieidudorls uasdudedalldaniaanyanaduainnst

v & o w d

Ufduiusiu (Bourdieu 1986: 248) grumRfdAayvamguinumsdirude ninensiduyunisdinuae
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gnilsegluipSetnennediny Feuara nau WeWewAde o AdANuduRusiuarlasusasin Uil
HuA3eY1en1ediay (Bolino, Turnley & Bloodgood, 2002: 510) dinsfignuvumisdsnufe nuguiuunis

I a =

fifimamuramineinsiifiegade uaziidnenmnevesaiernefifianuduiudiumisuy armduiusdy
o19azeglugUuuuidantuiidnmuannyidetosild (Bourdieu & Wacquant, 1992: 119) funvesmineins
lTurdovnoraifnanmsiiiulsslevivesduiuvdn defodunnusuiiaveusuansssy vioo1eawiin
Mnmsuanidsunineinsainmsvigsnssuiimemisiesldunaneuunulusuian (Portes & Landolt,

2000: 532-534)

Putnam tnsgmanslafienununisdian vanefis n1sad1an3etie (networks) waNIEUIUNS
w14 o Aiuussving1ilun1sufod (norms) uazarudnlindadu trust) edelrAnausiuienslungy
warsEnInngy yunsdasluslivuasetigazneliiindnenamlunisitauuinndwuuidaenyana
(Putnam, 1993: 167) Coleman iyuueafefiununsdsmiluBaniid 2 ssduszneufe dnwazam
Hulassadmsdany wasnsidedslevidenisnsshwesfuioilulassads weilduyanavieduny
19993AM3 (Coleman, 1988: 96) wwiAniidenndosiu Krishna Aifiansanumsdsaudu 2 sUuuufe
NUBsan1u (institutional capital) uagyu@eRINENTUS (relational capital) nudsantuegluguuuy
vodlassadng ng uazdumeuresnisufifgninnuatusiiteduuumeemginssumestannyana v
yudsmnuduiusoguuiiuguresussvingunieanude fuludemosniuin yudanidusasyuds
mnuduiuddondududstunas iy Wudertu Uphoff Aldfansayumadsauduassdiife Taseais
(structural) wazn53u3 (cognitive) lufiflassaiaaziAsatosiusuuuuvesesdnsviedsny unum nguie
FuneunsUfii saeietiefivarnvansdneliiamudnile wasnaustlenisuiuanausanile
Fefioindunaustlovifiinanyumadsan Tufiin1sufe nszurumsmadslaflisunisdeananmusssy
UITVAFIU AMIAIT I WAuARLATAUTE fz'iqﬁ@w%wa@iawqﬁﬂsiumms’wﬁa (Uphoff, 2000: 217)

wmnfiansanlugutesruduiusiddasaine Putnam wdaumedanandu 2 wuufie unedey
mt’ﬂ‘uﬂfju (bonding social capital) YuNedsANTENINNGY (bridging social capital) (Putnam, 2000:
22-23) yumsdanunslunguiduanuduiusmelunguiiodntu Wy aunndnaseunss Weuadn aunay
v;umaﬁﬂﬂmizmmﬁ whunsiisnanuwaiveangy vugiiunadiaussrinainguaziinnuduiusuuunan
ﬁuaqmjuﬁﬁmmmmmﬂ Fadurudusiusuuuda Jochum, 2003: 86-87)

Tugnuesiunadnsnuyadsauves Putnam yunsdsauduiitinvesdanudivaelvigiduson
Wan1sUuRsmiueg1adiusednsam uavusiainguszasnsiudu (Putnam, 1995: 664) a1ty Ay
duiud wazussvingiu JuhliAnnsuiduiusmsdsaunduaounumsdsan nsadanrudamietu
TudspureliiAnmsimumansugia dedu mumedseuisfidvswadonisianioiedsdulusefugumy
LarseauUsEna (Grootaert, 1999: 62-65)
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3. 1A39%18 (Networks)

NUNNFIANAD ﬂmmﬁléﬁumﬂmilﬂuam%Wﬁaﬁdwa anun AN duandnyi bidnfanswenns
1§ Fai Wl Aguemunedinufe ANUAURUGEIEAL (Golubovic, 2009: 218) lastadanuuLn3aly
(network structure) Usgnauludg asdnsing 4 siudduaietieiiesiiiunisie wiavesdnissuineu
Aanssufinueadeanig (Cummings & Worley, 2005: 467) msa%ﬁﬂm%aﬂhmi‘]ugﬂmeﬁﬂuﬂﬁﬁmm
89ANs AvTieseninesinsasteuitymidudou weennifunitflesdnisuisesdnslnazuitym
1§lagasis (Cummings & Feyerherm, 2010: 352) nelimsnennsiidsniin nsassausautiefuesdnisdu
Tug‘dLfﬁmjﬂ&ﬂ.m&vaﬁ’w%’w&nﬂw?ammifﬁﬁagﬂum%mha AznoliAnNISNATUNEGY S8uTIUAUIINNIT
wanidsuninenshueiotns ssdnsagldfunalsylevtinnnineinsiluduning wiemnudeigy
vosnsAnsuluaiotels Tassadsruduiusiniodne (Greve, Rowley & Shipilov, 2014: 10-12) § 3
sUuuy ol

JUMULT 1 Musinsvesesdnisuantudinisfindeniy lassadeanuduiusuuuiiesdnismdnsd

ANNAURUSTURUsARNS LA oY ENINUe wAsErINsuUsinsaetuesliiauduiusiu A1shvewmay

Wusinsaglifinnuieitosiu mswaneudayatnias vsensnenslianunsafindusgiaufuguuuy
Wusing Wusting

AYANIINAN

WUsNE S Wusmg

A9 1. 1A59E9ANUAURUS WU UNUSLASVRIR9ANSEN TN SRnmaiu
WasNNN: USuain Greve, Rowley Way Shipilov (2014)

sULUUT 2 Wusfinsdinshnsefueine tassadeanuduiusuuuiaeadunuuiusinsiinisfinsie
fuee Wulassadradaysannmsivisesinisuaziusiinsndnviouaiinauduiusiu esdnmswdnuasiusiing
annsouanilieuminenslsinguiuy
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WUsNRT WUENRT

AYANITUAN

WUsNmg WUsNmg

AN 2. 1ASIAS19AUFUNUSLUUNUSARSHN1SARABALLBIAIE
WiraINN: USUan Greve, Rowley wag Shipilov (2014)
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wasian: Usuain Greve, Rowley tag Shipilov (2014)

4. ussving1u (Norms)

vssinguduiarmuangAnssuvesngy fustgliandnlunguidiladerueaniesaudn
ndudu usHinguRElidvinanranndengAnssunmmiy usIiaguveanguieliAnNadndLIUIN 1wy
aussourlunsiiny sifenadwslunday Wy nsas1sanudemeountdy (Kaur & Kaur, 2015: 310-313)
vssiaguduatioungiiiaanlasaddssnandil feeguuiugruvesmsainsdennasiuiu e
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aglugtuuuiidumenis uagliidumenis (Tuomela, 1995: 470) ussingrududsiiad@uuierimun
weAnssuvesaNnTn Mmeldanunsainisddaasi vseliamsii saumisduildainnisaingAnssuvesaundn
wazdaatuAnuuansswemgAnssuvasauBnlunguls (Meechart, 2005: 126)

5. aAnwliaela (Trust)

mlindadulnngnisaiiuandidiuityaraniianudelaindnyaraniaazjiadeiu
semnudedndaain Lileninonuieu resquatenleld ausaendeflemniuls wieufdavihiunudule
(Limwongthong, 2014: 142) mmﬁmﬂ.ﬁ]Lﬂummmwi’ﬁaLﬁmﬁuﬁUﬁu%uﬁﬁﬂawu%aﬁmé uazsmdeniu
Fseguultoulvvesussiaguisuiiuvesailugey dwilaifarslindatumnazdauadaliinendote
LLazﬁmmamﬂﬁausﬁaaﬂmjnmiﬁu (Fukuyama, 1995: 25-26) yonani mailindedodudesiiiuites
fupude nsfadula uaznsnssvhdoyanady vuugiuauAansengAinssuludaan (Davis
et al, 2000: 563) mwlindadafiauduiusiussornanazduny Weaundnlunguianulindaiu
fosas mavihuarliinannniu Mumuasgetu mndearlilatulundy mafemsuasanuiufionsda
1IN FunuIranas warlsEAvBaTwazinntu Unngnisaitenadenit nistusaainarulinga (Covey,
Link & Merrill, 2012: 39) waugft Luhman (1979) l¢esunsmnulinddalunateiia o1 anulinddanuy
Fwawa innnsiideyalsidioae shlrilifimamaiozlsilings anulihndewuuiivm axlduauselov
Huwwmidlunisinaula anulindafiasnsofigaild iesnnmsessaeuidnuit yaeaduufifgnies
wazwnzau eulimsdafildsunnusraunisainss Wuanulindefifetuiesmniussaunisel Iffedes
fusnihenisteaues uazanulindadetunestu Wuenalindaiivsaesihelsitu nedendedan

Pnaladniheniis wWesandeaindntdeundalailanues

NSOULUIANYBINTTAN®

MNMTMUTINIIINT SRR UALTURAYe UAedIR waznuvnadennthedu fideldmuansey
wnAnieoiduinmenisinunsieairdlsdlaihmdshyusuves e, wagnszuuMsIALMUNIEAN
vowurutupaese FIdeduuinsfnwesnduautife 1) Yrusseunisneasidlslihg 2) 9aans
reafslsslaliing uaz 3) drsmevdsnisneaitslssldihe udnade muduvy CIPP AuvanisUseidiu
osfUsznawsne 4 vedlasamssanilu 3 svefle deududuiiuns sewiedniums wardugalasenis
(Stufflebeam & Zhang, 2017: 245-259) N1SANYINTLUIUAITHAIUIUNNFIALLARL Y ﬁ%%’afﬂ"nﬂu
AoafnwAUsynauTeuNNdIANAD 1n3eY1e UTTIng L wazAulinndle Tuesdusznauiasednades
Ans1esiin Uszneusetusinslathe suuuumwdriuvesiusinsluedetiaiduuula wasninensd
azaniluedons Fufnannsuanidsuninensvesiusinsilorlstna ssduseneuussingrusesiinse
31 finsivuangunaet vietennadluanusiuiiovesiusiinsluaievieliegnels wardwaliiaussvingu
vosaBnluguyuetls wazasdusznaunulinga faddmseidn wietneanusiuiievesyuyy IA1u
Thndatudetuvdold edsls uazammiinanesls
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n939eAsell {deldsuleuTsidedannnn (qualitative research methodology) kuunsalfne
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Jitti Mongkolchaiaranya. Lecturer, Thammasat University. Interviewed. August 3, 2015.

Kornsakol Kittiamphon. Head of Fuel Business Communications Section, Electricity Generating Authority
of Thailand. Interviewed. Jun 7, 2015.

Manas Khlayrung. Village Headman, Ban Klong Rue Community. Interviewed. June 26, 2015.

Manoon Phromboon. Asscociate Village Headman in Security Division, Ban Klong Rue Community.
Interviewed. June 26, 2015.

Siriphong Rungrueng. Manager, Delta Construction & Service. Interviewed. June 13, 2015.



