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ABSTRACT

Title of Thesis Success in Investigations and Arrests of Police Officers,
Directed Investigation Division, Patthalung Provincial
Police Station

Author Mr.Natthapong Youngbut
Degree Master of Public Administration
Year 2015

This research's purpose is 1) to find out the definition of success in
investigations and arrests 2) to find out the factors affecting success in investigations
and arrests and 3) to create a model of the factors affecting success in investigations
and arrests in view of police officers, directed Investigation Division, Patthalung
Provincial Police Station.

The sample used in this study was 22 police officers ,directed Investigation
Department, Patthalung Provincial Police Station including two police officers in
Superintendent level (A Superintendent and A Deputy Superintendent) and 19 police
officers in Operational level which divided into two groups; six commissioned
officers and 13 non-commissioned officers, the research’s duration started from
September 2014 to May 2015.

The results of this study conclude that the definition of "successful duties in
investigations and arrests™ in view of police officers, directed Investigation Division,
Patthalung Provincial Police Station including 1) success in self-esteem; to know the
guilty details, able to arrest criminals and/or suspects, be admired from the
commanders, be considered a feat / salary promotion as a special case, love and take
pride in Police job, get better live, 2) success in organization level; decrease in
criminal statistics in the responsible area, be admired by other division and
departments above Superintendent level, be supported by other division and
departments above Superintendent level, be admired by local people, have a good
relationship with local people, be cooperated by local people, and 3) success in social,
city and national level; in provide enough defendants' criminal information for court
trial, know that defendants are convicted and punished by law, decrease in overall
criminal statistics and provide a harmony to people , social , and country. The
indicators of success in investigations and arrests include 1) numbers of defendants’
arrests 2) the commanders’ admiration, 3) salary promotion 4) criminal statistics or
numbers of defendants’ arrests 5) local people’s admiration and 6) the numbers of
defendants are convicted and punished by law. For the factors affecting success in
investigations and arrests are 1) efficiency in human resources, 2) available budget, 3)
advance in knowledge and technology in investigations, 4) the ease of information
database for browsing and searching, 5) the appropriate leadership of the
commanders, 6) the motivation from the commanders, teams and collaboration as
teamwork, 7) good cooperation from the public, 8) news reporting of media and 9)
effectiveness of spying for news.
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