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ABSTRACT

Title of Thesis Cosmetic Consumer Knowledge of Herb Affect to the Herbal

Cosmetic Behavior

Author Miss Rungtosaeng Chansuwan
Degree Master of Public and Private Management Program
Year 2015

This research’s objective are to 1) To study knowledge factor of herbal cosmetic that
affect toward consumer behavior of herbal cosmetic. 2) To analyze the factor influence to the
marketing (4P’s) which affect to the herbal cosmetic behavior and result in cosmetic consumer
behavior. The sample in this research was entrepreneur in Nai Meung Sub-district, Meunh Khon
Khaen District, Khon Khaen Province, 5 shops were selected for quantitative research using in-
depth interview and 400 of the residents in Nai Meung Sub-district, Meunh Khon Khaen District,
Khon Khaen Province for quantitative research using questionnaire. The analysis used to analyze
data are percentage, mean and standard deviation. The analysis for hypothesis testing by
regression analysis showed that

1) The most of sample were female, below 25 years old, bachelor graduated, students
and below 15,000 baht of income.

2) The knowledge of herb for beauty, the sample understood most in: the herb for hair
beauty which is a group of herb made for hair cleaning, scald head treatment, hair nourishing,
increasing hair density, stimulate hair growth. The herb for facial beauty has mucilage which
helps moisturizing skin and coating skin, namely, Aloe vera agar, Hydrocotyle, milk, brown rice.
The herb for body skin beauty, namely, betel leaf, Hydrocotyle trunk, ivy gourd leaf, which can’t

be used to treat dermatophytosis. The herb for foot beauty, namely, turmeric rootstock, Van nang



(6)

come (Curcuma aromatic) rootstock, betel leaf, morning glory leaf, tamarind leaf, pomelo leaf,
sea holly leaf which can help reducing rash and itching, anti fungal and other microbe.

3) The combination of marketing factors found that distribution, product, promotion and
pricing respectively.

4) The cosmetic consumption behavior was found that, the frequency of product buying
are every 4-5 months and 5 months above. The amount of money paid for product is 5,000 bath
and above. The place for buying herb is supplementary food store. People who have influenced
toward product buying are physician, pharmacist. Information come from friends, relative,
recommendation, television/radio and other announcement (pamphlet, billboard). Reason for
buying herb product is to balancing physical health and to enchanting muscle.

5) The knowledge level of herb influenced positively toward herb product consuming
behavior in consumer’s daily life, significantly at statistical level of 0.05.

6) The importance of marketing mix factor influenced positively toward herb product

consuming behavior, significantly at statistical level of 0.05.
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(1) ¥veu (Alcoholic Fragrances)
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