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ABSTRACT

Title of Thesis Human Resource Management Case Study of

Suratthani Rajabhat University

Author Mr. Kitti Milumaieng
Degree Master of Public Administration
Year 2014

The purposes of this study were 1) To study human resource management model of
Suratthani Rajabhat University 2) To study attitudes of people in the Suratthani Rajabhat
University on the human resource management. 3) To study problem and obstacle of human
resource management in the Suratthani Rajabhat University. The study have Suratthani Rajabhat
University is the unit of analysis. This research study will use a combination of quantitative
research and qualitative research. Quantitative research to take the survey by using a
questionnaire as the main tool in the study of a sample of both academic staff and the support of
412 samples. The Qualitative Research using semi-structured interviews to collect data from a
related party of 5 members and the content analysis in order to confirm the data obtained from the
quantitative study.

The study can be divided into two parts. 1) The results were qualitatively found that the
administration human resource management model of Suratthani Rajabhat University is in
transition. Acquisition personnel within the organization based on the principles of knowledge,
skills and experience are essential. Workforce development organization focused training. The
training programs are primarily only at the senior management personnel only. Attracting people
within organizations use incentive compensation by providing funds for the study. The
maintenance personnel with the organization and administration of justice is fair compensation.

2) The quantitative research found that attitudes to the management of human resource



(6)

management maintenance personnel with the organization and administration of justice is fair
compensation. 2) The quantitative research found that attitudes to the management of human
resource management of Suratthani Rajabhat University is high level. And statistical tests showed
that gender, age, work experience and reasons for working in the organization of personnel with.
Attitude to human resource management in relation. But the type of personnel, Revenue,
Education and the status of personnel No effect on attitude to human resource management.

The policy wise suggestions for the human resource management were : 1) The
organization should have the policy to decrease the differences between the status of personnel
2) The organization should have the policy concerning the promotion of personnel to be advanced
in their work line career of their multiple versatility

The practical suggestions for human resource management development were 1) The
organization should be with preparation of a long term human resource management plan 2) The
organization makes a research for the development of quality of life of existing personnel with the

maximum potentiality
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** Correlation is significant at the 0.01 level (2-tailed).
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