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ABSTRACT

Title of Thesis The Analysis of Viral Marketing Video Clips and Factors

Influencing the Decision to Share

Author Miss Pranisa Tawatrungrot
Degree Master of Arts (Communication Arts and Innovation)
Year 2014

This research studies the presentation of video clips that influence the sharing decision.
Recently, there have been many video clips developed for viral marketing. However, some are
not successful in being shared. For this reason, the researcher conducted this research with two
objectives, which are 1) To analyse the presentation patterns of marketing communication video
clips in the form of viral marketing that were successful and unsuccessful in the sense of sharing.
2) To identify the factors contributing to the decision to share viral marketing video clips. This
research was conducted with the method of content analysis in which 10 video clips (five
successful and five unsuccessful video clips) were analysed. The data collection method used in
this research was in-depth interview with 12 participants.

The research findings indicate the followings: 1) The presentation of video clips that
were successful in sharing should include at least three elements as follows: 1. Emotional:
presenting the story based on emotions such as sadness, fun, exciting, or inspiring. These
emotions will make audience feel involved with the story. 2. Unseen: portraying different point
of views causing the audience to feel surprised. The creativity should be high. 3. Useful: being
beneficial or giving food for thought to the audience, which will increase the sharing opportunity

because consumers will share to help others who watch the video clips. 2) Factors

influencing the video clips sharing are content, impression of the video clips after watching, and



appropriateness of sharing that video clip. These three factors influence viewers differently due to
differences in attitude. 3) Generation X and Y participants majorly do not have much difference
in the level of like, unlike, and video sharing. However, the development of viral marketing video
clip should firstly focus on the needs of target audience and the social trend at the time in order to
incorporate to the formulation of attractive content and lead to higher sharing and being the

successful viral marketing video clips that are widely shared and talked about.
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