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Abstract

Medical professions nowadays encounter the shortage of doctors specialized in surgeries more than in the past,
resulting from both the lack of interest in continuing their studies and the tendency of quitting residency among

doctors. The same applies to oral and maxillofacial surgery, requiring interested dentists furthering their studies in
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surgical works. However, academic papers regarding their causes and factors are relatively limited. In this study, the
researcher aimed to discover work values, factors and attitudes towards the specific profession among specialized
senior dentists, specialized dentists who are professors in training workshops, and residents. This study drew a better
understanding of similarities and differences among the three different groups of generation, possibly leading to a
resolution to the found problem in medical professions. This research is a qualitative study employing individual
semi-structured interviews with 24 interviewees. The participants were specifically selected, with their interviews
transcribed word-for-word by using an analytic induction. The study revealed the differences of work values and
attitudes in each group of dentists. Such contrasts came from dissimilar valuing and social upbringing. The selectees
from specialized senior dentists emphasized their importance of profession’s honor and fame, while the residents of
newer generations concentrated more on tangible things. The finding was reflected by three characteristics: reasons
to study oral and maxillofacial surgery, relationships between professors and residents, and values towards life and work.
Such differences of work values and attitudes found in this study agreed with previous researches’ findings concerning
generational gaps. Moreover, this finding discovered an underlying issue of relationships between professors and
residents, mentioned by every group of interviewees. By understanding these contexts, an improvement towards a
better system where the said differences are understood and accepted is foreseeable, allowing the needs of personnel

in every generation to be fulfilled in the future.
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