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ABSTRACT

Title of Thesis Factors in Acceptance and Interaction through Online Social

Network with Purchasing Behaviors

Author Acting Sub Lt. Pattama Yampairoh
Degree Master of Arts (Communication Arts and Innovation)
Year 2016

The research purposes were: 1) to study the perception in simple usage,
obtained benefits, pleasure perception in interacting through online social network, and
behaviors in purchasing cosmetics 2) to study the relationship between perceptions in
simple usage, obtained benefits, pleasure and interaction through online social network
3) to study the relation of perceptions in simple usage, obtained benefits, pleasure with
behaving of cosmetics procurement. Lastly, 4) the research aimed to study connection
between interactions through online social network with the behaviors of purchasing
cosmetics. Additionally, this survey research collected data by 400 people, analyzed
data by computer program of “SPSS”, and used “Pearson Product Moment Correlation”
statistics in hypothesis testing.

The research results showed that people in Bangkok used online social network
and “LINE” application in purchasing cosmetics — in addition, most are female age
between 23-35 years old, had average income 20,001 Baht for a month, educated in
Bachelor degree, married status and work in the government/ state enterprise.

Furthermore, the hypothesis testing outcomes proved that (1) the recognition of
ease usage, obtained benefits and pleasure in purchasing cosmetics through the online
social network and with the interactions and behaviors in purchasing cosmetics through
online were concerned with the statistical significance in level 0.05. Also, (2) the
interactions in online social network and the behaviors of online cosmetics procurement

had relationship in statistical significance at 0.05.
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fvua ﬁawu:miﬂizgaLLa:mmm%aﬁuﬁﬁ%uﬁfﬂﬂVtﬁ A8I1AN AT 1 Tass

a £ t:i o a £ 1 ‘ﬂ! L a U = n:i 1 U
IngFudnthandszya windududnln mmamiﬂszgaaumazmwmﬂ"lugaﬂ’nswm
NRIFAN SNLIUFUALAT V19U IzeAN mnﬁurhmnﬁaﬁﬁmga LT UDILNN VDIRTRY
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User Motivation

X1 Perceived
Usefulness
\ Attiude Actual
X2 Toward System
Using Use
Perceived
X3 Ease of Use

AN 2.2 SuLUaLENTas TAM ftaualas Fred Davis
WWaINXN: Davis, 1986, p. 24.
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luiaandaun Robey (1979, 81989l% Chuttur, 2010, p. 4) laAnsuissvas
Scultz and Slevin (1975, §14f4lu Chuttur, 2010) uazHudhaNUFUNUTTRIINTILS
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W88 Tornatzky and Klein (1982, 81961914 Chuttur, 2009, p. 4) Immﬁ@j"l,@‘f
V‘hmi’iﬁ'ﬂLﬁmﬁ'ummau%'uui'@mﬁuLmzﬁummmé'uﬁufizijqmawﬁ'@ﬁ'u
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Anchors

Computer

Self-Efficacy

Perceptions Perceived
Of External
X Usefulness
Control \
A

Computer Intention

To Use

Behavioral

Anxiety q

Perceived
Computer
Ease of Use

Playfulness

/

ﬂ Technology Acceptance Model

Perceived

Enjoyment

Objective
Usability

Adjustments

{ o = v a Y oo o, % o g, V] oo
AN 2.3 NNTVBIBEIUBI TAM mVL@LwmJ'aa'aaﬂmmumﬁugﬁoﬂsﬂMﬁﬁvl,mu

WARINNT: Venkatesh (2000, ANRIN Chuttur, 2010, p. 15).

nnndnsTdusuIasslanuidyresdinuumIsaniuinalulad lad

TAM unnujfldwauizasaidainuiinain TRA 289 Ajzen and Fishbein (1975)

Iadzasdad TAM Aanisvuig wisafunowndniiwvesslinnan damu TAM fadn
AA oA A ) o & o a v a

wuundanuindaiiadniumidwsanuatlalunislainaluladvesfuilne uas

TAM Saduunudraasniiauedayainoinuimaluladlnd nsdnsidvasai {39039

nsiruaaudsnineldesnungdnssunisderiwaladnegianaanlailasidan

Q tﬂl ot a v A tﬂl ) o V s g @ @
WILAILU TR UNZRUNUUILLANTUAADLATDIRID1Y 1% 3 AT adth (1) ﬂ’]i‘iﬂ;a:
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fsnudelunisldou (Perceived Ease OF Use) (2) myiuifisdszlominlesu
(Perceived Usefulness) (3) mﬁuﬁmmagﬂaum (Perceived Enjoyment )

1) mﬁ'u;i?ﬁammdwﬂluﬂwslﬁawu (Perceived Ease OF Use)
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A ] 1 dl v [l [l v XK o v 1 1 dd‘
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