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ABSTRACT

Title of Thesis The Study of Communication Behavior in Line Application Data

Sharing of Elderly People

Author Miss Kirana Somvatasan
Degree Master of Arts (Communication Arts and Innovation)
Year 2016

The objectives of the study of communication behaviour in Line Application data
sharing of elderly people are 1) to study communication behaviours of elderly people in
using of 'LINE' application. 2) to study demographic characteristics and data sharing using
'LINE' application of elderly people.

This study is a quantitative research. this study is a mixed method research,
consisting of Quantitative Research and In-depth interview with 6 samples (1 male and 5
females). Online questionnaire is used to collect 400 data samples. Statistics used for data
analysis are Percentage, Average, Standard deviation and Chi-Square Test

The result of the study indicates that the maijority of elderly 'LINE' application users
are females with Bachelor degree. Their careers are either State Enterprise Employees or
Government officers. Average income per month is more than 30,000 Baht. They learn how
to use 'Line' application on mobile phone from their descendants, relatives and siblings and
daily use it to make contact with them for approximately 30 minute at a time. They have
been using the application for over 2 years. Popular stickers sent by them are morning
greeting stickers, nature view and atmosphere stickers and mood expression stickers.

They are unlikely to send sound message or use the application to shop on-line.

They are likely to send news and funny clip videos but not the video link from YouTube.



(6)

They feel that using this application somehow makes them a trendy and updated person. It
conforms to the information gained from the in-depth interview which the majority of elderly
users use the application on mobile phone. They use the application to make contact with
their descendants and colleagues. The application is necessary to them as everybody is
using it. They are not likely to take pictures and make captions. They like to conveniently
forward morning greeting stickers which they received from other people and they like to
send social news to alert their descendants so they can be cautious and prepared.

The test result indicates that the communication behaviour of elderly people is
related to data sharing via 'LINE' application at statistical significance of 0.05.  The level
of elderly people using 'LINE' application is high. Female user is 58.3% higher than male
user. Their communication behaviours are related to data sharing via 'LINE' application in
basic skills in using 'LINE' application, using 'LINE' application on certain platforms, 'LINE'
application group and duration of using of 'LINE' application. It conforms to the information
gained from the In-depth interview which elderly people have been using ‘LINE’ application
for at least 2 years. They learn how to use it from their descendants. When curious, they
will seek answers from those who are close to them, for example their descendants or
friends. Female users use the application more often than male users as they have created
more chat groups and there are more topics to talk about. Therefore they spend more time
on the application than the males users do. Male users are likely to use the application

more related to works.

Keywords: Application line, elderly people, Behavior Communication, Line Application data

sharing
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