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ABSTRACT

Title of Thesis The Influence of Advertising Selection and Design Towards

Consumer's Perception and Attitude:A Case Study of

Townhouse
Author Mr. Yutapon Khunwongwiwat
Degree Master of Arts (Communication Arts and Innovation)
Year 2016

This research studies the use and design of advertising to influence the perceptions and
attitudes of consumers. Case Study is townhouse. The objectives of this research are as follows
1) To study the use and design of advertising for the townhouses 2) To study the influence of
advertising media for townhouses towards the perceptions and attitudes of consumers. The data
collection method used in the research was In-Depth Interview of five marketers of townhouse
companies, five advertising designers, and twelve townhouse owners and prospects (4 groups).

The research findings indicate the following: 1) the advertising media selected by real
estate companies to influence perceptions and attitudes of consumers were billboards, online
media, internal media, and interpersonal communication, all of which were believed to build trust
and confidence for purchase decisions of consumers, especially internal media and interpersonal
communication, because consumers are likely to believe in the media that they can see with their
own eyes, or the information obtained from their acquaintances such as relatives, friends more
than the information received from the vendor directly. 2) The principles of design that affect the
perceptions and attitudes of consumers include: (1)Messages must be concise and easy to
understand, with the clear location of the estate. (2) the picture of the estate must be real picture.
(3) Regarding the use of colors, serious and elegant tone of colors such as gold, black, and white
are suitable for higher level of consumers; bright colors such as light blue and dark blue are

suitable for middle-class consumers, and vivid colors such as red, yellow, and orange are suitable



(6)

for lower level consumers. (4) Media formats that are influential to the perceptions and attitudes
of consumers can be divided into two types. The first is the format which uses rational appeal to
communicate the selling point directly. The second type is the format which uses emotional
appeals to stimulate internal demand of consumers. 3. The appeal that were found to be influential
to perception and attitude of consumers were rational and promotional appeal. Consumers usually
search for information before visiting the townhouse, and will be immediately influenced with the
ones they are impressed with in the first visit. Therefore, buying patterns and attitude of
consumers must be studied carefully in order to select and design advertising media to achieve

maximum effectiveness.
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CINEMA ¥ 941] 2.85 83a] 3.16 107 12.83
OUTDOOR 1,017 3.08 1018 386 (1) -(0.10)
TRANSIT 937] 2.84 g20] 3.11 117 14.27
IN STORE 299 091 346| 1.31 (47)|  -(13.58)
INTERNET ¥ 250] 0.76 193] 073 57 29.53

TOTAL 32,968| 100.0 26,375 100.0 6,593 25.00|

Total Industry - Exclude Section : Classified, House ads.
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