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New Public Governance in Practice: The Case of Khon Kaen City
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Abstract

In a highly centralized administrative structure, such as in Thailand, it is a challenge
for administrative units to observe the principle of new public governance. The government
is the major actor in public policy, and it exerts a strong influence on administrative units
in the development of local policy action and service provision. While envisioning and
embracing a national smart city policy as a strategy to solve local problems and improve
the wellbeing of the residents, Khon Kaen City has moved away from the conventional
public management paradigm to that of new public governance, commonly dubbed the

Khon Kaen Management Model.

Based on primary data collected through interviewing project leaders, secondary
data collected from project documents, and observations by the researchers, it was found
that the model observed the core principle of network governance. This study found that
the overarching principle of network governance was made possible by employing the
Quintuple Helix Model, stipulating the collaborative contributions of five engaged parties;
academia, the public and private sectors, civil society and media, and a socio-ecological
environment made up of active citizens working together as policy coalition partners.
These groups worked to advocate and solicit policy support and gain the required
authorization from the central government for the construction of a light rail system in the
city. Also, a decision making and management system was designed to allow for resource
exchange, joint investment of the public and private sectors, maximizing civic engagement,

and co-production of public goods.

Keywords: New Public Governance, Khon Kaen management model, Khon Kaen smart city
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AndgmanudauuasdoinmsenintesdnisvesssuasUssrvulunaneiiud sullnaduiidos
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P @ a ao & a Y a v v a |
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LLUU%@L@M (Kamnuansilpa, Wongthanavasu & Sudhipongpracha, B.E.2557) losnuszimalng
fapsBasunaziloin msmugudsiung Wugluuumsuimsitiussansnmgegn Jsnsafudn
fuaRgrumdnvesnsuImsdanisaasguualel Aidunsnszanes g Weussmalnelisonsu
Tugiueifidn nsnszansnanansuimsnndlunaslugviesfiuiunumsfiaznevaues
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1INNTIATILRARFIUAING1IT190U 819venalifnnudilaladn Ussinalneay
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MOUAUBIANLADINSUDIUTEI UL G D199 (Barzelay, 1992; Downs, 1967; Lynn, 2001;
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Tadeadetuionsuy dreiulssaniamuazanaldanglids suludaniserdeliionyudiun
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wastuUszrwuly (Gore, 1993; Hood, 1991; Kamensky, 1999; Lynn, 2006; Peters, 1997)
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N159AN1SNIASTUUULATEUNY (Network Governance)

mM3dansnaszuuuAiedsie nsadanusindleeidmunglunisdainuinig
a5 Afiuszansnmlugaasislva udidensandululuumAanisuimsfionisansisas
LUURLAY 9gnudn JUkuUMsTheuiRetuasiidnvundunisdinisandrsenisgiisiuna
(Kamnuansilpa & Sudhipongpracha, B.E.2559) Zsfildiaruilnddafudissnisseduansiides
thulsunedsnangmsuitd vdeududuszavuiagldsulsslovdannuinisasisaedang
denalinmsvhaussrinesdnsiidnuasdunuis (Lynn, 2001) Alilaansoazteudamitiagu
ndulugsgmmuauloungluszdugdldlanss vinsassuefiiistuidlianusonouauss
Arudesnvesszvuld (Hood, 1991) WauuAnmsuinisniadguudlvel (NPM) iatu 3a
mathuwAansiausuuenudld dilvgnisuevsunaliensudugisnalunisdni
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Uimsasnany eagliuinisassusfiintulinuamgedy egndlsfd Wetensududdnih
Usnsansnsaiy JaduBessniiussmvuaziesSeuiisyminy iesnnenvulaldidernie
souszaTy Uinsassurfiintuishianmnsnaussmouanudesnisvestseasuldisudy
(Osborne, 2010) wwaRAN1sIANITUNATEIEIEITUEIIIIAY FeldFunmsiamnundusuaniddunis
UIMsinnisUnnsesesifiiegaiesinsfenaiidienszuiunisfiionit nMsdnn1sninss
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n1sdan1sniasguuun3edie iunszuiunisadisnusiuiiesenineenniniasy
waresinsfililiniay ednruinisansisnzsintu aelduloviefissimuatu (Agranoff &
McGuire, 2008; Jones, Hesterly, & Borgatti, 1997) Fenszurumsadranioeinaziiniy
N5 Buvesesdnslaesdnnis AdanuasolunisdnvunasimiliiAanisasng
\e3e9elst (Provan & Kenis, 2008) sadnéfldannsainaaietnefe msaiisesdnsguuuulusl
flanunsafaengiunaainniaigesnuigesdnsdudifiussansaimlunisiienligatu i
nanvianszuuddutiunisdins uwasdeuluidunshausuuiunsmudeiaeliiedenis
Tuiudndulavenniony dwaliauisovssaidmungveswmuldisiniinsiaulaemizeu
vos¥gifieseiien (Coen & Thatcher, 2008) nildludnunrresnisairaaiodiefiintuuay
annsntaendnsulasanisvunalngldfe suvufidenit Quintuple Helix afmwuiannduuy
Triple Helix iunisarsanusaniiessninsaminetds {nanfiunannaiagsie wazninsy
ilouaniUdguauduarianuinisasisasifiussansamlnnisiiuesdnsananiufin
(Leydesdorff & Etzkowitz, 1998) ﬁaaammzﬂ’wmﬁulﬂu Quadruple Helix ﬁLﬁMﬂﬂﬁléaﬂ’ﬁ
wazednsmetausssy etaslinnuivieufnnssuiiiintuainiededisarunsanszaie
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sonlldansisae vlilasanmsveunietnaidunidnlurnituasldsunisduasuiugivuis
Uselovuvedlasenis (Carayannis & Campbell, 2009: 3)

qunseiatiagtu MduuwaAanisdanisunasesasisaziurlvg Fanuunswau
fanamldradigeauianisiidusanvesuszenvu iadu Quintuple Helix Model fikfisinna
Uszandsan salufsesdnshitarsmnailsuaznduuszevwily Wunalnlunsduinden
\3ovne ihluggaatoiuszuvuladdiusanlunsdmunuinisaisisasinuesdensld
ogawiass vhillassnslafumsadiuayuuasdesiusudssvsuifdusulunszuaunsiinagn
thlugnsuanidsunuiuazuinnssusauiuldednsddu iaduuinsansisusgiifiguan
lasuniseeusuwarnisatduayuaInynaiadiu (Carayannis, Barth & Campbell, 2012;
Carayannis et al., 2017) 9813l57f NTEUIUNITATIUASOUIBABIDIRENITAAAILNINIASTE
dndodielisgiiutigmiiintu

miaﬂﬁ']l,l,w\‘lmﬂ%E (Blurring Boundaries)

ﬁu&y’uwﬂuqﬂaﬁamaqLLmﬁmmsu%msﬁﬁ]mimmimzLmuégaLam asgunsldsuiuy
voamssmguisaludnuuzveimstarhuinassuskuuieatuivan Welihedens
&3 dwaldusmsassasiiatullausonovaussnudeinisvesUssasuiitauuansis
il (Kamnuansilpa & Sudhipongpracha, B.E.2559) 11duwifan15usymsniasguuilng ﬁﬂ’]ﬂ%’g
USuiliinsusmsnuuuuenty Wewinusyansanlunisdaviuinisansisae dawaldiin
sUluuNIYUsAsEs s uN Sy Auenyu Tassmsiidntudadulasennsiiznain
audasnviednannnssdnduvenenty lisndudeaduuinisaisisueiivssaeudonis
(Hood, 1991; Parliamentary Budget Office, B.E.2559) AaTAnT LT dnwr Ad e RS
nsfinasgliaunsadilendefuidiussmvudeanislfanussvvulaenss aslouifumg
mqmmﬁmmwﬁzuswdwmﬂ%’gLLazUizmmH WUIAANITIANITUNATOIAI5 5T WU LYY

FUTUWNDAANLNIAINET?

LIAATEINITAARIUNINIAST FenszuIunsTAntunaunsTauInIsasSae
Tugrugiinafginiilunisivuaulovisdifyresssuu Tngmnussiamdnuaivesniniy
Tugunenni dnazuesdn nasghedlisuisuasvinelnaanuseensu dawalinisiieu
srufulenuuiininiivswinadselond Wuldlden fudy nsdamuinisassasivunze
wzdasfinsantiunsanudadeinarndenew Weliusnisassasiintuansauslodgm
pgfiszrvueansidosuiass wilduisnsandunsiifiusednsamde nsaduadetne
YoanAlszndenn lumsnumiuresszmrumaivatengs suansoonisadesnisiiuiads
Yp9Us¥vuU (Brass, 2012; Stoker, 1998)
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INWAIUINITVBINTEUIUNITAT ATV UALHUIAANITAANILNINIATT LB A1UA
Wlguy daaliinnszuiunsn1eluaIauneNisendn N1T5eANNINEINT kagn153uaIu
udazieiminensvewweadiunsululassnsielilasinmsanunsasiiiunisdelula

miizmm%’wmniLLazmiifmamu (Resource Exchange and Joint Investment)

N155EAUNTNYINTUATNITTINAMUTENINUATEYY Aetundsannisadaniedis
M minensiudazded wu yunind Yeya uazmalulad Whunsauluedetie e
Tanunsonsnaulilasanisiinaule (Xu, Sun & Si, 2015) Famnuesdeunduluiinuifnues
MIUSINSAINISENIsaIzUUURAL (TPA) asiuldd Wussuuiifinnsuimsdanissudssanadl
aUsEavznmn dilvglameudszanaliiisaenissulssananiuanuindulugavesuuifn
n1susmsnasgeudlud (NPM) aliingusuunisdanissuussanamuuienyud 1ty gl
anruIneIRnsad azuseudasulssanalasiuiuann (Kamensky, 1999; Lynn, 2006) agslsA
FanuIN 3’%@1’@ﬂa'Tﬂu'mmmﬁwmﬂ%’ﬂﬂmunﬂﬁuﬁ (Gore, 1993) wawkilan WUIRANITUSINS
Masgiinaazamsaiinlsgansnmlranasgld wivhedian seuuswnisiazdeunduin
asretaynuiu (Peters, 1997) dwnalin1sdnassiuuszanaluiivssdnsnniisans luya
YoUUIANNITIANTUNATEIEs Tz LI b (NPG) FelaiinIBnnssenuninensuasnissiuamu
wldifioudlatlymiusuuszanalunsdariuinisasisae

1

NITUIUNTIEANNTNEINS (Resource Exchange) Wuisn1snidelamdssuvesunaziny

a

Wangendndulasinis Taeniadgianulsiuieunsgilituu s1une uagnineins aunse
wiathliiesednels daunnulsuieuvesniaenyy Aeesdannuiuazuinnssuadely 7
Alidnoi nadwsiliainnisszauminginsueanaonvude AnuAuaAlunsamu (Sorensen
& Torfing, 2012) TaulufislusunissamasmumssuUszanas Uoint Investment) 3si187id
anuannsalusiuuning anunsafldusuluniedisfensldsuyssanalunsamuiiio

Tmhudsmanausnuaufteauiniuusyants (Reinikka & Svensson, 1999)

n1sduatunazaiansiidiusinvesnialssundeanlunisandufianisansise
(Maximize Civic Engagement and Co-Production)

nszUruMsTidiuTmvesnAlsEdnL mnefe msfinguussrvulafidiusaalunig
LAAIANLTY AU wazATIRARURBNTEUIUNTUIMTIenATE Jauduguuuumsildiusoy
flaenndesiouurfnuszaidulag (Berger, 2009) mnussdoululugeaiovesuuifinnisudms
AansansrsazuuuRadn (TPA) fuunlidrsianissedugedidnunslumsimuaulounsuas
Widrswnssyavarnduduuleuiednisufus (Kamnuansilpa & Sudhipongpracha, B.E.2559)
TagUszvuilafidusanlunsimunudnsasisusiinudosnis sunsesisitumnigaues
wAnnsUIIIAAszuulmel (NPM) fiusnisansisaeiifianannanudosnisvesensuuas
Usznsugiinnnudeinislunisuaniaennieninudn (Cooper, Bryer & Meek, 2006) a&13lsAd
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1NNsAnwINUI Ysemvugilidiusinlunszuiunisdinanidduiudes Jeluaunsoasng
st NLayllannsaduANLdeINTve ST T Le (John, 2009) mnusNeds
AN5E519AN TN AU LIAANNTIANITUNATDIENS ST WUl (NPG) 9wi#indn nSyuIunIg
a¥emnusniefiindulllfiAnludnumevesaungudn uinneds nsfidiusanludnuue
wiote Tnenisifiunsyurunisduasunazadnenisildrusiuvesnialszmdsanlunsaniy
Aanisansisasy Wisliuszanaududiuniwedasinig KunsEUILNISEITIIRILRATILTE
Uszanwu waznislissanvuddslunisesnuuulasinisidielfanunsansuaueinnugesnis
vosUsErrulaase Tudnuwaire@s 19Nz UINNTIINAURARFUAIENSITME 2INATLUIUNITAINGT
ihlugnsadenududmouasdenulnddadeuimsasisazanniu tilvgarulusdaves
U3n1581515842 (Denhardt & Denhardt, 2015; Salamon, 2000)

nanlagasUie uuAansdnnisunasesasisazuulu (NPG) Aeuundadignminidnan
ieudludeditavesszuussnisuaznissngudsiung MatunelduuiAnnisudmsionis
a5 IsAEUUUR AL (TPA) LazuuAnmsUdmsninsginlvl (NPM) fowunAnnisiansunases
assuzuunlvd (NPG) Afmnslunisanduwsniady Tinafgasenindedymuas
ANUFRINTYRIUTETL Willgnisaiunsetneseninaniasguasiensunelifiuuy Quintuple
Helix tieasauinnssulunsdaviiuinmsassnglvil denisszaunineniwaznisiiuamu
dwalitanunsaiiunstdwsulinnadgu thluguinmsassasiansoneuauonnudosnis
Yoz YUlADE U

nsiuuAan1sIanIsUnATasas1szul tutgnasugun

msmfiunsnigliufanisdanisunasesasisaswnlifidnwazsilunseuiunisadng
arusiudiennuateniaau Wesudetuudletlymiidudeu Tnslunsyuiunsasrauaietie
annsnhlugnmsiindannuaunsanishusenuuy suuszsna sulufsseauminensiidniy
(Robinson & Morgan, 2014) 2NN1SANYINITATNUEANAIAUTINLDUB DS (Urban Partnership
Agreement) Ai3giiuillann (Minnesota) Ussinramsgendni iileudlvtigmnisasasmelusudies
fiftaumniiugs Tnedummsiufiossninnssmmunauuiadiediuilen anvudsasisy
anUsenvu wasu e dewiadiosiuiilyn ihludunaanisidnalanaiadiuildlunisianis
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yailSyuruveuLiunmsTyuindabuasniaietisuazvesmaiiedngnszuiunisanmuns
aasglusduiigety

Tuldlean T w.a.2557 Idinmsasiufinnafamunsuimsnusesisuameldnsdszey
fuilsnnuAndiulagdgmiunisuduaraas tilaeiguusiinnisnsensneuuauiidgiuy
Husesmihaaginwmiuasuuieand (aav.) Jadulemasumnzauiiniodiorsiuimun
sruvvudsa s ludminvauuiu avtiauadsn1sdniusnsanssauemensssauunely
fafavauunu Tugluuvvasnawmulassatsiugiudmin (Provincial Infrastructure Fund)

Felasunsmeusuiia (Ruengwicha, B.E.2557; Thairath Online, B.E.2557)

Tud . 2558 IdfinsdnUssueniznssumssnmsaasmeun afel 1/2558 (Sustainable
Infrastructure Research and Development Center, B.E.2558) Salngsesunanguus? wag3guuns
F1M3nsensianwIag 3laIn151FURUUNITINIITEUUILETES TUEAIEN13IANINB I U
Tssafeiiugrudainvesdiavouunuauesefiussgudmiunisdaassauussanalud e,
2559 denalviunvinendoveuudulssuniiidugeenuuunazdnulasinisdsnan (The Office
of Transport and Traffic Policy and Planning, B.E.2558)

MsAnwIMgULUUTImINE asvessrUvIUdsas s ld A dunsTasgudidouazian
Tnssadeyagiuegnedady angdmnssumans uminendeveuunu fMemstidumsnisinwiiu
uuandfusAnNTTRILSTUUIUdIaTy wienfunstanfiuiisevani (Klungboonkrong,
B.E.2558) Tidunfudrudrdylunisoenuuussuvaudsarsisugifienmuiuiisoy
annilvuds fiusznevludie flegende fufinaesugha warszuulassadsiiugiuiiddsy
panARnseeniuUayiufletswaunay daelfilesnsedu Besen1niuny wavanansn
wAludmins93195 Asnnden wazguainlelunanieafu (Sustainable Infrastructure

Research and Development Center, B.E.2559a)

Tutsionn Uaned w..2558 quiidouasimunlasiaineyagiueadBusmiuguins
uninerdeveuniu inauiadiudivesiiuinsdniulasinis (nauaunsveuuiy A
Wieafan AuIadUaTIINSE InAuIAdUaLilaan Laginautamuadsny) nguinse RN
Tasans (yadSyuvuvouununassewin uminendoveutny uazesdnsunasosdiuiosiu)
LarUTMIenTuINUszInAgaIns Wnuseaeniguuns ielaussuuuunswauileanels
wwAnnWRLAUTseuandvudIassae (TOD) Munssulasiaiaiugudma (Provindial
Infrastructure Fund) Yaeadsnudlauazuandiiiuieianisvedasinsunguimsussme
undty (Klungboonkrong, B.E.2558) ‘W%@@JV%QLﬂUﬂ’]iLGﬁEJQJﬂﬂi%@ﬂi%ﬂguﬁ’m%Uﬂ’]iLNEJLL‘WﬁI
Tassnssoansiane Adatuludud w.a2559 deilnssesuisndguun wiouderdiumis
Nensiiosnnizuna Ssediuandinausudidiminveunny ssdnsunasesdiuviosiu



AsIANTsUNATRIENSITaUELL MY NSEllpevaULAY 35

a ) | I3 Ao a P ] | P a )
WINIFEVRULAY waradAnIonTUNTdIuAEITe Tnglunsussyudanarilainisesuied

a ) & A a | ° a A v a v =
LUAAANISWIUNNUNTo a1 RUUE9a15158uz (TOD) Lazn1sutuAntilinIdaTuziuudy
dumildlusnuinudminveuunulueuian (Ruengwicha, B.E.2559) dailudnisizudulasenis

9819 0NN IIENTORELLIAANITANALINNNIAST

nszurunsmuuniliuuleutevaslasans

N3EUIUNITIRIUTM TTEAUEIVRITTUALIHEUNS FULUUNITHAILNLATINITAINET?
denalsiluiudl 8 flunau n.a.2559 FuthanefnwinnuasuuisAasunfuseslulumans
Javinlasenssalnsnaun (Infographic timeline LRT, B.E.2560) nglaunilsdosuses “lasinig
YOULAY Smart City (szasil 1) feadassulaudwnasuszuusau aemideld duwuuludios
gfinadaiaveuunnu nieutunsiaulassaiiaiios uaznsdndnemulasaiisiugiu
Tagnsamuainnaensy iemsaislasaadlosedinhatonazdiin dumalilasansdarh
solwsauivesimiaveunnuiaauziluulovieszaulsena og1alsin wilsdeadudana
duifisnrdeaiielunisadrauimienaulouieisgivue demalvlunszuiunisvesygyin
Hiufiuaznsnoaisefosodomsoydfnnnssnisasdvesiug

nilsFoFusesvetaneinyIANaIULaNd (Aav.) dwaliaugdnandulasanis
asaidmuszuunIiinisnsennsmalnglalaensdudul w.e.2560 LievesydAdnss

vTEnaindmsunsaniulasinissuialugfiinisieusiuiuresiatemauia nelansesu
UsyelRmeiuna w.a.2496 uazlasunisoydlunmends Prelinauanifudvedasnisaunse

Fasausendfnneldte USew vounnu n51udn Fafiy S199 (Khon Kaen Transit System
Co., Ltd.) senuaangideu 5 d1uuimn (Khon Kaen Transit System Co., Ltd., B.E.2560)
Tnguismsnanifngusrasdlumsiiiiunstuindounayieassszuvsudsansisae ssuusalii
nauludwmiavounnu Tnefinaunadwedassnsdugfevu Seelrmasniguzdu “Samia
¥9335” Miguauazimunfiananisuimslaemeauia uiawnsasnduianisldedradudass
meldsnunafifidosnlifesfifnusslovveanauialaenss iilediiulassnmsnoadsszuy
salwisaun egelshid lunisdnlufonisvesuisndrinazdessisaiunanisaiiuiune
waagieduiane suluianauradesdwiodeyaludsesdmsuimsdnimindersonuly
Fansznmsmelnednade eduetosdiolumsilesiuliymnisdnfanisuenmilesnavesuiom
SuanunsatiefivenusulalumsamuresszneuiesAatuiusaandnnindluaung

N1I3LAUNTNYINTUALNITIINAMY

o @ A | - T S

Aanvun1Tvmuiliesvauwnulunafie nzudun1siastuieud lvdymninis
FIANGTIWIINIIUIUUTEINUYRIN1ASY dwalilunisasianusiuile fildusinlunseuiy
o a = ' a A o= % I A 7 v ¢
dmauedinsmuaniden luasetnedaszneulume 1) mawenyu Inthidugeennuning
Tiwnnsetnsuavilugfnsdedeasiuniaiy 2) anrussdsay Smialuniswdndu s3us3



36 NIEsSyusemaueans

aundn wagthanuifiifludunsadsmnusiudesudsiuliiadorts 3) dheanidunisinu
fiftarnuludunisaduanusufouararuiludumsfinunanssnuaunadonvedlasinis
wionshevihlunisdafanssuiuilinnudaiuaindssuvu Seanusatwamsaniildidian
agvouliiadodns dilugnmsfmulasinsfidussansamunty 4) deniadsfidugimun

Y
= 1

Wleuguaeilisnnlaavesseng misiiulasinisiwedaueygynandieusmvesiyidetou
5) dhgdseyrvunazesanshikaimiils dindlunisnsiraeuguasiufisasianisueusy
i do o X & o =~ o Y o
AalasiN1sNIavingu Galdulilasinsiinsusuussumanzauiuanudeinsvesu sy vy
WINTan

o o !

Tudsziiudunssaamululasinis gaddwddgdensamulugisusnde detenu

£

=

fifutstngsiawezniadszednlunanieitu ndnie dheronvudugitiendndu romang
meUszndinndaseneuluie yadfuumuvouuiunmsswni uazuishn veuniuiauiles
oRialg LLa:aaﬂwﬂizmmﬁﬁJunmmmLﬁauiums%’mé?w%ﬁm YDULAU VI5MUTN Fafiu $1130 (KKTS)
sulUfsmepativayuanuiidmivinfanssumeunslnssnisuasdnnisusyyuaieds 1hlug
anudsalunswdndulasinis deaelilasanisiduiidnuazldunisusesandieuimg
vosUszndluiign Tngluswan azdinmsihlassnisidigaatandnning eliuszuauaansa
fawswlunmsamuuazlasunanauunulusuiag

AsaEsULazad1aNsiduTIuvaIn1aUsEendeanTunisaufanisans e

RINAITANWINUIN FALUUASHAILU LTI auLn Wl Aetanfan1siaius1uved
AANYY MAUTEITL AAaaTunsAnY 11A5T wazaaUsydnunasnalasinis Tngly
Franafiiiun MaenvuLazairlszmdauiinisiafanssufiewmeunslasinisaeasisae
Uoends varhunisdaianssuaueiun nude uasniuaantunisine snilunsalvesaniiy
ANSANEITLE S UNTRINISHAZIUUTEINANAITN ULV LT IR YN VUAILAZ 5195 (AUT.)
daalidostinisdafanssusuilinnudniveesUsynvuiy Wisliaaudnwansaneuiony
1§47 Tassmssananiinnumnzausodminveuniunielyl uazogrsls Wusiuusieay 5 ads
Usznaulddae 1) suduuunfuilianudndiuaded 1 iedadalasinisnisineinanssny
Fanndeuiiuninedeoveunnuldsunidilunisanwuaziminevedasinsneadislusuing
(The Office of Transport and Traffic Policy and Planning, B.E.2559) 2) Nanssuuseyssyau
avosinnsludesiy Fadufenssuiidfihgusuiifdodulassmaduwanddsuauin
siomaiaulasans deraelilasnsldusuusdudumetannsuuuuiuiligfinauasizeeny
AUNTNTIUINMIENETalEAINa1Le (Sustainable Infrastructure Research and Development
Center, B.E.2559b) 3) ﬁﬁ]ﬂiiuﬂszﬁqu%’uﬁqmmﬁﬂLﬁm%ﬂq‘ﬁ' 2 #slgnanieseazidonnisane



AsIANTsUNATRIENSITaUELL MY NSEllpevaULAY | 37

i wazlraralunisiiensruLILdIEIsITNE 9300 @0l uazandeutnge lnsussyvu
waznsulafilenidlunisaeuaiuuasuaninnufaiiuaalasinisninaiala (Faculty of
Engineering, Khon Kaen University, B.E.2559) %ﬁmsﬂimguéfaﬂénﬁﬂﬂdmzmumiﬂizsqu
U?ﬂwmﬁammLﬂ'%’e)"u'ﬂEJLﬁaﬂ%’uﬂiqiﬂinmﬂuﬂmnmm'amwmeﬂ%y’whﬂﬁmmaméfmmi
SUENUiu"U’ISUmJ’Iﬂ‘Vlﬁﬂ (Khon Kaen MumClpallty, B.E.2559) 4) ﬁﬁmﬁﬁuﬁqmmﬁmLﬁuﬂa'mjaa
RowivesituiiAadessouanii 97900 LLaw‘W‘uV]“UE]JJU’]’N Lwa‘wmﬂmmmmmﬂumﬂmww
LaZNANITENUTe199E R Su Imaiﬂmﬁmﬁ:uLLaﬂLUasJummmmumqmamwdﬁlmmmmmu
maa;ﬁﬁ%lé’%’uNaﬂizmuﬁamidaa%’wumﬁqm (Sustainable Infrastructure Research and
Development Center, B.E.2560) 5) ﬁ%ﬂﬁimﬂmnﬁ%wmﬁmamswu?qLL?@ﬁ@M@%&ﬁ 3 sﬁd
lunsdnfanssudsnanlaasusliuussuvrudaasnan1sAnwinanseny lagladn1silagisia
Tiuszvuladdiusnlunisuansanudadiu iieaziouninudesnisiiuiadswesUssmvy

(The Office of Transport and Traffic Policy and Planning, B.E.2560)

dyuna

nszvaunsAatuneldfuunsimuidowouuduluea iHunszuaunsiionds
N13a39ANNTINTDIENINAALNTY NS @n1TUNSANY MAUTEIFIRY LazniAUssYIvu
dielilasamsanunsadwuaduloueseiulsameald dmaliadodsannsndndaismiin
A¥mguszasdlunsdiulasinnsieainauazudmsssuvaudansnsagsaliingauiluiige
MNNITIATIEEdeganani1sfiny asdiuladn fuvunisiauideweusnulumaidugluuy
n133nuInIsansIsaeiendeiinisiienin Quintuple Helix Model luns3i5uasig
mnusilesginsvainvannindiy etmnelunisaimdauasseauanuiuaznineins
Tunsdiiulasenis Sdldfsauatevdnuidgmiuinnmuguisiunavesssmalnesiniy
wideanunsagausznisuwiinnisaiulewuudaasesiiunidieslnegdndie dilugnisimun
ulbussedurAnidnuusdugsssunazgnimualilunats fmiauntunuuleuieves
Useina

FanspurumsaisanusuiiesinandiaenndesiulnAnnisianisunasesasisus
wualmal (NPG) Aifumsldusslovianiaiovrediudaziieiaudeanisvesnuies 1
nszvaLNIantIunvenials suuslussdumaunadadusedunisunasesdiuriosiu Tuauls
nsltiesediefinds aufunisldmnuduiusludnuurvesingsia iilugnsandiunves
mesgluseduend dwalilasinimeunnuauivdinaedunloviessduusandluiian toe
FanatsEuindiiguainsunlasins ngueierngldinawaniudsuninens litresduly
AUYRINITHUITUANNS TUNSALTNIATING NITHEUNTIATINGG NITINUNUBUIARN N1TATI
sUuuuMsEeudlnl mslangmvesmsiungying mMauUstununingasl wagnsligiunaves
wiazehelunsuandulasang dwaliesederunusunuummanuiiandymnisvinaudseannu



38| NIEsSyusemaueans

Tunsdiiulasmsneadssruulasaisiuguunalugfinulugusnveseietns feguuuy
vosmmhnemulassassiugumindiunisasuriuenvusasyssneu elilasenis
annsosuiunsldlaglidesfianisulszanmanaiaisioue dewalinisveeydddasi
Tassmsnnsguiadululdlasazainunniu Snitdsaniymmagnasaaeunsldsuyssunn
IneIRnTdasy wazwdsuluidunisasiaaeulaeusdnasieaeutyifiiidedosseaulan
Fsluswandiazlinniuienidngrarandnningfiamsavagliuisnlssunismsaasuain
Tsdlalnenanandnningdnnisziu ieadrsmuivlasesfamunazysyaauiidrsinanui
Tassnsaglifitigmnsnasaiety viemndnisasmietufdeuldsunsnmadeuiising
e

o

Snwildlunszurunsfiddgudsaniimaeietisldfuniidesusesainizuiade nns
Jnlasensfnwieenuuusigavidenssuvvudsasisasluwndminveuniukagnanseny
danden JsnsAnwilagdisaatunisdnuivesaiedis meldnisAnuidsnanldinng
faanssusuilmnuAniuresussrvu Sruu 5 adt wiouisldfinisussgusevineussnauns
LazgsialagseuilasunansznuuaznaUszloviainnisneaine welmAndunszuiunisd
drusmvealszaeu wazdaumidefudnilasinis wlethlugnisvensu annisdediu uazains
anududivesliiintuunUsssguuaznagsialassou aukuAnnisdanisunases
a1snsnuzuIlng (NPG)

aAUsIeNa

shenadnsnnsaiaeietnsfiinanauuieseninamine dy n1ess Malenvu
madszden wazniauszou lunisiaulasinissaliiiisnaul legldnsseaunineins
LAz sUUsTINMYesYnsil dsaenadosiunuAnmsuImadanminesiiienin msdanisunases
ans1saswualul (NPG) dawalilassnislasunisoydfanuieniguuss og13lsin widnlasing
wldFueyiRannuioniguuniudfniy udideilugnisufoiass Tasamsndulsiamnsnisy
fudumseold ilesnniymlunisvesygalifimulunisdeaine lasmuusuny vsnayld
fuiluniseadradumsuuouuingnm uadlifufivesanmislunisdeatraannd qaaen uas
nswauiseuszuurudasnsiy (TOD) wiluvmeddliaunsnnsameldiuiiviin
slanale (Techasanee, B.E.2562)

nndgmnan wiilassmssalwisaunasgnimvuaduuleuisudn uadsussauiu

Y

Jaymmesnunisiuleuvglduin suiliesnaindsemalneinsduediunssiuaudsuig
wndunaiuu dwaliesdinsunasosdiuinsdulszauiuaiassalunisauiulassnissunnivg

€

AU wilTnszuiunsiiinduazilunssuiunisiigialiouazionvurguassnvenssiu

UGN NMTUIMTLAENTUNATRLlAg NS IdYasiawiioliunenSauunIeulAlasing

B »



AsIANTsUNATRIENSITaUELL MY NSEllpevaULAY 39

wazidenldeutszinaiimnanaaenuilunisieains uiluanauduaimuin nihsnusivns
daunansiiieadestunistadulinguneuazniseyiiflusedufifiniswesit Tasinimnlasinig
Tudsewalng azdedldfunseyianmihsnununisdrunanneu GsesureldlaongufEes
H151mmsseduUfoRnig (Street-Level Bureaucrat) Miasigwidn drsiwmssedvanaugdsduls
nyszdaure 9 dnagdoamuniudl wleuiesng 9 ﬁizé’uqaé’qmimﬁu sz devdnteuuale
visoli vdeflvuusssuilnufofundeunthilvdeli mnlififazfiarud vlild dafusadeu
uazvuUsTIdEnU TR ol mssidunuvewiofiumuuLIMmUe N TmAULEIENN AU
IFnaringuszasduasanudosnisvesiosiy Ssdnduasdesianudlauasyaneiieszming
FuUImssziugeuesUsma 151mnssERuUfRng wazdiaunlaseiniseins q veaviesiulae
ynads (Lipsky, 2010)

JoLAUDLUY

MNMsANEFInG uiaietremsiaundesmusuuuveuuduling Ssuseneulude
MMAUsEdans tenTy asdnsUnATesEILTBRY anTuNsAne warUseneu Axfinnuneneny
wnifietla 9nn1sfnyvesifenudt mniguianiedisanisnindiunanslisensu Tasanish
laifimeftardniSoadnld whnduatergluiuissnereuinlafiniy fdu nszuiunsiiddy
fagtendndililasamaietulfaiefe miodendinnussreuiianansodelififiduasdos
Tuilgmdedatomedasimaduiuin Ussuwuiiaudesnisiasinisiegiauiass esin
UszmwudieviadoundsiiddalumsimuniiomasUssina edimsanvisoanidesisaiy
nsaTnaeui Ussswuiineilenaliuslosiannssuuudsansisnsd Iadlaisuuuunisdn
vlassnstinsavdel weendoufaadunidundmenaietislumsasiounnudesnisdeningg
vizelal Fududsfinis@nwsioly



40| NIEsSyusemaueans

References

Agranoff, R., & McGuire, M. (2008). Network governance. In Berman, E. M. (Ed.). Encyclopedia

of Public Administration and Public Policy. 2" ed.. Vol. 2. Boca Raton, FL: Taylor &

Francis.

Akaraborworn, J., & Akaraborworn, P. (B.E.2552). Kan Borihanngan Phak Rat Nai Rupbaep

Khrueakhai. Bangkok: Office of the Public Sector Development Commission.

Barzelay, M. (1992). Breaking through Bureaucracy: A New Vision for Managing in

Government. Berkeley and Los Angeles, CA: University of California Press.

Berger, B. (2009). Political theory, political science and the end of civic engagement.

Perspectives on Politics, 7(2), 335-350.
Bevir, M. (2012). Governance: A Very Short Introduction. Oxford, Oxford University Press.

Bingham, L. B., Nabatchi, T., & O’Leary, R. (2005). The new governance: Practices and
processes for stakeholder and citizen participation in the work of government.
Public Administration Review, 65(5), 547-558.

Brass, J. N. (2012). Blurring boundaries: The integration of NGOs into governance in Kenya.

Governance, 25(2), 209-235.

Carayannis, E. G., Barth, T. D., & Campbell, D. F. J. (2012). The Quintuple Helix innovation
model: Global warming as a challenge and driver for innovation. Journal of

Innovation and Entrepreneurship, 1(1), 1-12.
Carayannis, E. G., & Campbell, D. F. J. (2009). ‘Mode 3’and ‘Quadruple Helix’: Toward

a 21" century fractal innovation ecosystem. International Journal of Technology
Management, 46(3/4), 201-234.

Carayannis, E. G., Grigoroudis, E., Campbell, D. F. J., Meissner, D., & Stamati, D. (2017).
The ecosystem as helix: An exploratory theory-building study of regional
co-opetitive entrepreneurial ecosystems as Quadruple/Quintuple Helix Innovation
Models. R & D Management, 48(1), 148-162.

Coen, D., & Thatcher, M. (2008). Network governance and multi-level delegation: European
networks of regulatory agencies. Journal of Public Policy, 28(1), 49-71.

Cooper, T. L., Bryer, T. A,, & Meek, J. W. (2006). Citizen-centered collaborative public

management. Public Administration Review, 66(Special Issue), 76-88.



AsIANTsUNATRIENSITaUELL MY NSEllpevaULAY a1

Crosby, B. C., Bryson, J. M., & Stone, M. M. (2010). Leading across frontiers: How visionary
leaders integrate people, processes, structures and resources. In Osbornce, S.P. (Ed.).
The New Public Governance? Emerging Perspectives on the Theory and Practice

of Publice Governance. New York: Routledge.

Denhardt, J. V., & Denhardt, R. B. (2015). The New Public Service: Serving, not Steering.
New York: Routledge.

Downs, A. (1967). Inside Bureaucracy. Boston: Little, Brown.

Faculty of Engineering, Khon Kaen University. (B.E.2559). Sun Wichai Paiyannoi Khrongsang
Munthan Paiyannoi Chat Rap Fang Khwam Khithen Khrang Thi [2] Nean Sueksa
Paiyannoi Rabop Khonsong Satharana Chao Khon Kaen Toprap Pen Yang Di.
Retrieved March 25, 2019 from https://www.en.kku.ac.th/web/¥12v0UkNuUnd U5y
salnil/.

Gore, A. (1993). From Red Tape to Results: Creating Government That Works Better
and Costs Less: Report of the National Performance Review. Washington D.C.: US

Government Printing Office.

Hood, C. (1991). A public management for all seasons? Public Administration, 69(Spring
1991), 3-19.

Infographic timeline LRT. (B.E.2560). Retrieved March 4, 2019 from http://www.smart
growththailand.org/infographic-timeline-lrt-kk/.

John, P. (2009). Can citizen governance redress the representative bias of political

participation? Public Administration Review, 69(3), 494-503.

Jones, C., Hesterly, W. S., & Borgatti, S. P. (1997). A general theory of network governance:
Exchange conditions and social mechanisms. Academy of Management Review,
22(4), 911-945.

Kamensky, J. (1999). Brief History of the National Partnership for Reinventing Government.
Retrieved November 30, 2018 from https://govinfo.library.unt.edu/npr/whoweare/
history2.html.

Kamnuansilpa, P., & Sudhipongpracha, T. (B.E.2559). Phatthanakan Kan Borihan Phak Rat
Khong Thai Chak Adit Su Anakhot. Khon Kaen: Khlang Nana Witthaya.

Kamnuansilpa, P., Wongthanavasu, S., & Sudhipongpracha, T. (B.E.2557). Fortune Seeking in
Thailand: An Analysis of Social Policy Alternatives. Khon Kaen: College of Local

Administration, Khon Kaen University.



42 NIEsSyusemaueans

Khon Kaen Municipality. (B.E.2559). Changwat Khon Kaen Prachum Sarup Kho Chai Photho
Sun Wichai Khao Pen Sathani Rot Rang. Retrieved March 4, 2019 from
https://www.facebook.com/kkmuni.Activity/posts/1813626415526216.

Khon Kaen Municipality. (B.E.2556). Panha Charachon Mueang Khon Kaen. Retrieved from
https://www.youtube.com/watch?v=TAWLNIKjJGg.

Khon Kaen Transit System Co., Ltd. (B.E.2560). Khrang Raek Nai Thail! Thon Chut Khon Kaen
Chap Mue [4] Thetsaban Chattang Borisat [KKTS]. Retrieved March 26, 2019 from
Khon Kaen Transit System Co., Ltd. website: https://www.kkts.co.th/home/776.

Klungboonkrong, P. (B.E.2558). Rongnayokratthamontri Harue Achan Witsawa Paiyannoi
Phrom Fai Pokkhrong Khon Kaen Harue Rabop Khonsong. Retrieved March 19, 2019
from https://m.kku.ac.th/news/content.php?did=N0011357&\=th.

Leydesdorff, L., & Etzkowitz, H. (1998). The triple helix as a model for innovation studies.
Science and Public Policy, 25(3), 195-203.

Lipsky, M. (2010). Street-Level Bureaucracy: Dilemmas of the Individual in Public Service.

New York: Russell Sage Foundation.

Lynn Jr, L. E. (2001). The myth of the bureaucratic paradigm: What traditional public
administration really stood for. Public Administration Review, 61(2), 144-160.

. (2006). Public Management: Old and New. New York: Routledge.

Osborne, S. P. (2006). The new public governance? Public Management Review, 8(3),
377-387.

. (2010). Introduction the (new) public governance: A suitable case for treatment?
In Osborne, S.P. (Ed.). The New Public Governance? Emerging Perspectives on the

Theory and Practice of Publice Governance. New York: Routledge.

Parliamentary Budget Office. (B.E.2559). Kan Wikhro Kan Ruam Thun Rawang Phak Rat Lae
Ekkachon [Public Private Partnership: PPP]. Khon Kaen: The Secretariat of the House

of Representatives.

Peters, B. G. (1997). A North American perspective on administrative modernization in Europe.
In Kickert, W. J. M. (Ed.). Public Management and Administrative Reform in
Western Europe. Cheltenham: Edward Elgar.

. (2010). The Politics of Bureaucracy. New York: Routledge.



AsIANTsUNATRIENSITaUELL MY NSEllpevaULAY a3

Pfiffner, J. P. (2004). Traditional public administration versus the new public management:
Accountability versus efficiency. In Benz, A., Siedentopf, H., & Sommermann, K. P.
(Eds.). Institutionenbildung in Regierung und Verwaltung: Festschrift fur Klaus

Konig. Berlin, Germany: Duncker & Humbolt.

Pratomchai, J. (B.E.2559). Sonkho Mop Mokho Wang Rabop Khonsong Muanchon
Khon Kaen Khat [2] Pi Sang Tam Nayobai Rat. Retrieved February 28, 2019
from https://www.kku.ac.th/news/v.php?q=0012160&\=th.

Provan, K. G., & Kenis, P. (2008). Modes of network governance: Structure, management,
and effectiveness. Journal of Public Administration Research and Theory, 18(2),
229-252.

Reinikka, R., & Svensson, J. (1999). How Inadequate Provision of Public Infrastructure

and Services Affects Private Investment. Washington D.C.: The World Bank.

Rhodes, R. A. W. (1996). The new governance: Governing without government. Political
Studlies, 44(4), 652-667.

Robinson, K., & Morgan, D. (2014). Local government as polity leadership: Implications for
new public governance. In Morgan, D. F. New Public Governance: A Regime-Centered

Perspective. New York: Routledge.

Ruengwicha, P. (B.E.2557). Rong Borihan [COLA] [KKU] Nam Sanoe Kongthun Mueang To
Romoto Khamanakhom. Retrieved March 4, 2019 from https://m.kku.ac.th/news/
content.php?did=N0008020&!=th.

. (B.E.2559). Phuborihan [COLA] [KKU] Ruam Nam Sanoe Khwam Kaona Khonsong
Muanchon Khon Kaen To Phonchut o o Pra Chin Chan Tong. Retrieved March 20,
2019 from http://www.cola.kku.ac.th/main/news.php?id=111.

Salamon, L. M. (2000). The new governance and the tools of public action: An introduction.
Fordham Urban Law Journal, 28(5), 1611-1674.
Sgrensen, E., & Torfing, J. (2012). Introduction: Collaborative innovation in the public sector.

The Innovation Journal: The Public Sector Innovation Journal, 17(1), 1-14.

Stoker, G. (1998). Governance as theory: Five propositions. International Social Science
Journal, 50(155), 17-28.

Sustainable Infrastructure Research and Development Center. (B.E.2558). Mati Khana Kam
Kan Chat Rabop Kan Charachon Thang Bok Khochoro. Retrieved April 22, 2019
from http://www.kts2016.com/news.php?id=2.



44 NIEsSyusemaueans

Sustainable Infrastructure Research and Development Center. (B.E.2559a). Muea Rot Rang
Sang Mueang Khrong Kansueksa Okbaep Raila iat Rabop Khonsong Satharana
Nai Khet Changwat Khon Kaen Lae Phonkrathop Singwaetlom. Khon Kaen: Khlang
Nana Witthaya.

. (B.E.2559b). Nakthurakit
Phunam Chumchon Khon Kaen Sammana Khuekkhak Nun Reng Rotfaifa Rang Bao.
Retrieved April 22, 2019 from http://www.kts2016.com/news.php?id=17.

. (B.E.2560). Kan Chat

Prachum Rap Fang Khwam Khithen Klum Yoi [Focus Group]. Retrieved July 4,
2019 from http://www.kts2016.com/news.php?id=21.

Techasanee, N. (B.E.2562). Yang Wing Mai Ok! “Rotfaifa Khon Kaen” Tit Lom Reng Cheracha
Ha Thang Ok. Retrieved July 4, 2019 from https://www.thebangkokinsight.
com/87872/.

Thairath Online. (B.E.2557). Pra Chin Truat Rabop Kan Khonsong Thi Khon Kaen. Retrieved
March 4, 2019 from https://www.thairath.co.th/content/470413.

The Government Public Relations Department. (B.E.2556). Khrong Kansueksa Rabop Rot
Doisan Phiset [BRT] Kae Charachon MueangKhon Kaen. Retrieved February 28, 2019
from http://www.prd.go.th/ewt _news.php?nid=44858.

The Office of Transport and Traffic Policy and Planning. (B.E2558). Kan Prachum Khana Kam
Kan Chat Rabop Kan Charachon Thang Bok Khochoro Khrang Thi [1/25]. Retrieved
March 14, 2019, from https://www.ryt9.com/s/govh/2184503.

. (B.E.2559). Sonkho Chat Sammana

Rap Fang Khwam Khithen Khrang Thi [1] Khrong Kansueksa Okbaep Raila iat Rabop
Khonsong Satharana Nai Khet Changwat Khon Kaen Lae Phonkrathop Singwaetlom.
Retrieved from http://www.otp.go.th/uploads/tiny uploads/PDF/2560-07/
25600726-Konkan.pdf.

. (B.E.2560). Sonkho Chat Prachum
Rap Fang Khwam Khithen Khrang Thi [3] Khrongkan Kansueksa Okbaep Raila iat

Rabop Khonsong Satharana Nai Khet Changwat Khon Kaen Lae Phonkrathop
Singwaetlom. Retrieved from http://www.otp.go.th/uploads/tiny uploads/PD-
F/2560-07/25600726-Konkan.pdf.



AsIANTsUNATRIENSITaUELL MY NSEllpevaULAY as

Weber, M. (1946). Politics as a vocation and “bureaucracy.” In Gerth, H. H., & Mills, C. W.

From Max Weber: Essays in Sociology. New York: Oxford University Press.

Wongthanavasu, S., Pattamasiriwat, D., Kamnuansilpa, P., Kosiyanon, L., Chupen, H., &
Sudhipongpracha, T. (B.E.2557). Kan Patirup Kan Pokkhrong Thongthin Tam Krabuan
That Haeng Kan Borihan Kitchakan Satharana Naeo Mai. Khon Kaen: Khlang Nana
Witthaya.

Xu, R., Sun, Q., & Si, W. (2015). The third wave of public administration: The new public

governance. Canadian Social Science, 11(7), 11-21.x





