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ABSTRACT

Title of Thesis Lifestyle, Perception Online Travel Information, Credibility

and Behavior of Decision Making for Travel Aboard.

Author Miss Apichaya Nattapongpruet
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

This study aims at examining the relationship between lifestyle, creditability, perception
on online travel information and behaviors of Thai tourists towards decision making on travelling.
The quantitative research was done by a survey method. 400 sets of survey questionnaires were
distributed to Thai tourists and the analysis utilized Descriptive Statistics in frequency and
percentage. Also, the analysis applied Inferential Statistics by using Pearson’s Product Moment
Correlation Coefficient.

The result of the study reveals that most of the survey respondents were women. They
were single, holding a Bachelor Degree, and working for private companies with monthly income
ranging from 20,001 to 30,000 Thai Baht. Their lifestyle characteristics can be categorized into 7
types: 1) New social learner 2) Contemporary person 3) Family-oriented person 4) Pilgrimage-
oriented person 5) History and Politics person 6) Arts person 7) Generation C. Moreover, lifestyle
of Thai tourists had a positive relationship with behavior of Thai tourists’ decision on travelling.
Nevertheless, the study outcome proved that creditability and perception towards travel
information from social media enhanced positive relationship with their traveling decision as

well.
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Put the traveler at the center of their services; connect with them at every stage of
the travel experience. Leverage data analytics to optimize search and shopping to
differentiate from competition.
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